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EDITOR’S NO?S

There 1s a certain fulmg of satisfactton which. I am sure. anyone expeniences when he looks
at Ihe realization of a Rope. or 4 dream “The International and Intercultural Communication
Annual 18 by ng Jrgans out of its mfancy. But it exists. A few yearsfago 1t was rfothing mon
than the hope Qﬁ}{' group of sdmlars&ho werelconvinced that the incredasing importance of ;
international and” mtercultural human I’leIlOI]S called for the development of a specific.

spectahzed pertodic publication - : J

- 3

7

=

s . ,
b ']

Looking at the first 1ssue and statements 1 made in mtroducing the Annual to its readers. | ’
am certain that spihe of the hopes 1 expressed then have not been realized But. after
returning from several trips to different parts of the world. and conferences with colleagues
A In a number pof dlftcnm nations! Lam more convineed than ever that we need dconsistent
- + spurce of encouragement. an arena”for the C\L.hdH;',L of Tdes. 4 pu"bruno‘l} which combines
the pl’JL.Ilt,dl aspects of out interests w h the very best of duldemlt. Ldplblllllts .
!;'z W N
%  To me the pages ot the fifst three issuks rupusnnlf great deal more’ than the wnten
~ expression of sdmlarl\ L“UI’( They represent tmndships which have tormed. wsights which
have been ganed "More than that. they drc an inghcation that both older and younger
scholars, teachers and practtioners from a v.met& uf acadenuc disciplines are heenly aware
of the multiple challenges which tesult when hiimn beings reach across the boundaries of
culture and political entitics tu accomplish Ih\m iings which tiey wusldLr“nmportdm and
meaningful. . . ’_ J

’

*One of the messiges which has becume clearer to'me as time gues hy s I.hdl I need to
develop the tolerance or the ubility to live with. aceept. and even be grateful for the diversity
* of human expenences and achievements 1t 1s clear that the approaches which the naturat
sciences have pmvndud us, only* resulted i limated insights mto human behavior. Now 1t
appears that a generation of scholars 1s i the ascendancy which msists on using every
available means. every avalaBle methodology. every avadable phifosophical basts to Karn
more dbOUI human beings and the nteractional processes which are S0 vital to their
existence 1 pcrsomlly welcome that dwversity of approach and msight Thope that the pages
®f this 1ssue, as well as the pagesof earlier A%)nuals, reflect at h,dst some of the new, exuiting.
and insight ful directions which many scholars uriund the world are taking, L
" ' . Loty o~
It 1s also satistying to'know that we are more than ever “tatking to’each other” . that 1s . that
'we have begun n nany meaningful ways to bring together specialists from different
. disciphines who have discoveréd the valuesand contribution of the work of others. Hopefully,
we will fearn” from our _ past mistakes in deﬁmng our human efforts s¢ mrrowly and with
such fefvor that conciliation or crass - fertilization became almost impossible.

-
.

There have been Ihose who have actively encouraged these early efforis at providing a
periodical, and [ have' expressed my gratitude to them' in the past. No one at this polm has

discouraged. attacked. or destroyed Thus the Annual has begun under a “‘good star™ and 1t
. . should continte to merit the encowragement of those who not only wish 1t well, but will
, make certain that they contribute 10 1ts future success There gre enough of us by now who
“ i . . ¢ .
- ’ ‘ - N
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have developed the professional nd personal matunty to take pleasure i building rathey, -

thay in underminig Or tearing down 1 espeuially appreciafe the* encoyraggmtent ‘of
administrators at Pepperdine University who made 1t finanually poss)ble. and without whose
hclp.tlnrs'venture would never have come abouf at this early date . % * . e
- Y d cl .
I also appreciate ,the ¢ncouragemeit and cooperation @f colleagues i already existin
organizations who, rather than feeling thrc.xteqed by g “nemmcr”,m thie field, understood
that there was room for “one mere * I'alsu sincerely hope that my colleagues in SCA will
continue to feel throughout the years o come that therr faith n this effort has been-
justified.. . Y

. .

’

IT there 15 une thing T would wish for the future, 1t 1s that each new gencration of editors.and
writers will heep vigotous and determined watch over the inutfal dream of 4 publication
which should du more Ih.nl‘ﬁ serve fimuted., selfseehing mterests, when mnstead, the entire field
of communication needs to make vital contributions to the welfare of mankind

.

Fred I Casmur )
Editor o N
December 1976
Mullb‘u. Calfornia .
2 . < ) — . )
- .
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. LA‘N&‘UAGE AND ]NFORMATION PROCESSH
AN APPROACH TO lN’l‘ERCULTL]RAL COMMUNIC

.

.

Duane D. Pettersen .

-

NG-: ’

=

N

Infroduction™ =

Witlun the last decade Intercultural Communication has received extensive interest and
attention. A number of articles and texts have appeared with the label “mtercultural” or
“cross-cultural” m their titles. One of the most recent and exciting texts! focuses on six |
primary cgneepts for studylhg intercultural communication. They are language. nonverbal
codes, attitudinal and value orentations, thought-patterning (informatien processing or
cognitive complexity]; interpretet/translator as vmedlaIOI’ between cultures. and the role of

the mtercultural communieator as persuader
/

’
v

Although the present article focuses on the role of language in intercultural communication,
similar concepts are relevant. Condou and Yousef's concept of language 15 disected mto
dingustics, psyGholmgunstlcs. socolinguistics.-and ethnolinguistics, then re-intergrated via the
concept of information processing. Information processmg 1s sinmlar to at least three ot the
concepts listed by Condon and Yousef. attitudinal and value orientations,

. thought-patterning as 1t affects and 1s affected by indvidual communicators, and the level ot

.language 1n intercultur

processing offthe mterpreler/tr:mélator as mediator among cultural communicative styles.
Communication 15 relevant to three of the Condon and Yousef concepts — those of
non\gerbal codes, aititudilal and value orientations and the role of the mtercultural
comniunicator as a persuader. Thus the prasent article parallels the work of Condon and
Yousef and ‘reinforces a conceptual integration of the emerging field of ntercultural
communication, —

H

-
-

Some-of the concepts used here are rather technical because cf the specialized fields
reviewed. Idvas presented are, representative of the xarious significant fields relevant to
intercultural communication Numerous references are provided for pdividuals serrous in-
studying the role of lanzuage m intercultural communiczlnom . :

- . - /

Intercultural communication 1s a very beoad and complex area. Sumilarly the study of

language behavior is based upon multidisciplinary fields-of study. Thus a researcher, teacher

or practitoner of language n' intercultural communication requires a thorough-
understanding of much of the conceptual and empirical data +n numerous mdividualized
disciplines  The present attempt 15 to employ the concept of infermation processing as
primary concept aad as #ft ntegrating concept for assistahce in understanding the field of
communication.  ___~ ’

~ Information Processing .

.

-~ [d
James Miller describes language as an artifact, an information processing artifact that in most
societies 1s a prostheses, i.e,, an inverition which'carries out some critical process essential o
a living system. Part of the goal of language study 1s to determine what are the critica
processes in a society for which language becomes a primary furgtion. Miller writes

. s « O

Whether it be a natural language or‘the machine language of someé computer -
system, it 1s essential to information processing. Often stored only in human
brains and expressed only by human lips, it can also be recorded on non-living ,
artifacts like stones, books, and magnetic tapes. It is pot of itself a dyhamic
system that can changé” Tt changes only when'man chan*es it. As long as_it is

9

0"
B °

b4
.
- .
’ t

’

ve
-
. v

-

.

N
.
0
.
'
.
' -
°
L
4
<




ERIC

T -

20 lNTERNAﬁONAI: AND INTERCULTURAL COMMUNICATION ANNUAL

used it 1s in flux. beunse 1i must remain ebmpatible wrth the everchanging living
systems that use 1t. But the dmnge emanates from the users, and without thewr
mpact the language 1s mert. The artifactual language used in any information
transmigson in @ system determines many essential aspcds of that system’s .
structure and process (Whorf: 1956). . . Because artifacts are the products of

v |rvmg systems, they often nurror aspeus of theur producers and thus have
systems charagteristics of their own.2 - N

Y

-

In the above.lnng(hy quotation, Mrller provides a rationale fo,r my approach to the study of
language. First, langufge is S)stem with a structure  unifs and refationships -~ which 1s
relatively stable over 4 pertod of time.Second, language 1s produced by human beings and
thus a gven langyage strutture 1s dependent upon the particular individual(sy using the
structure and the particular functions or use of the language for the individuals ’

. .. . X
Third. the particular language structurg empluynd within a given space and. ime dimension,
s dependent upon the rcl.nmnshrp(s) Jmong two or more users of the l.mguage within a
given context dnd with spewfic purpuses of the users. Fourfh, one’s culture has a definite
efteyt upon the study of language in that cultural relatonships®provide indecations of the
overall functions of the language u>ed e.gr, socrahAuon which m America s achieved
primartly through language but in some cultures 1s achieved with verytllr(tle use of language

Fmally.-l\(rller views language ds rmportan( .md essential to infofmation processing, 1e., to

understand how a given individual Selects, stores, processes. and uses thformation.
a = b}

Language 15 a hey vanable in hnlplng us understand fiww an mdrvrdual thinks,'and perhaps
how an entire culture thiphks.”
politics, eLONOMICS. rehgon, art, and comimunication can be better understood through
_viewing ng,urrgn as a key to human information processing Thus, m my model (see below),
information” processing is represented by a veunal system which 1s a key to relating the
@I#dy of each of the hornizontal systems lingQistics, psydrohngurstws‘ socialinguistits,

hnolinguistics, and communication . '

The model belew represents a schemuatic for wmeptualumg a systems approadr to the study,
of language. Each of the areas in the model provides 4 s@nﬁumt contribution to the study
oflangu\;;e 1n ani ingernational and intercultural confext. . E

COMMUN ICATION

“ETHNOLIN GUISTICS

GUISPICS ~

-

Fig 1: Systems Model fora

¢ Theory of Language
in Intercultural
Communication

SIWALSAS ONISSTI0UYd NOILLVINI QANI

g
o

Here | propuse that the undcrsmndmg of a sodety’s 'values™

A
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Hy mes2 emphasizes t‘hu necd to study language from o muludlsuplmary perspedive as dpes-.
the model In viewmg the model we see a “shaft” ninning vertically through the honzontal
systems ot through the conter of the cone The" vertical ‘\haft* 1s labeled “Informanon
Processmg S)stem or cognitive, complexity system Such systems deal with the inteinal
structure of an 1 dividual. 1°¢ . the selection, storage, processing, and using of information,
Although nformation processing refers to a,broad spectrtim of kinds of cognitive processing
(e.g Visual Information Processing), the focus of this article conieerns how, an individual
processes lingurstic «ata and how that processing is ml‘lumud by psyuholugu.dl sociologieal.

c.ultuml and communicative vanables. . . .
- .

© . . lLanguage Pérspeqtlv'cs
¢ . ; ¢t . ’ -
" For years linguiss have studiel the elements of language based upon speech production ot
informants of given language cultures Once the speech’ samples were obtained..the individual
- the mformant was no longér considered nor was his culture, his purposes and funstions
for the spced\ samples nor hus rclatmnshlps with significant others., T}\c informant’s abihity
to process iformation From hus own culture as well gy the commuicative culture of the

interviewer was given Tittle dttemugn Lo TN .
" .

- . e
.

(‘homsky4 provided gredt Lh.mges in the’ lmg,unsm fields. What he contributed was primarily
a psychdlogica) theory of linguistics which wnSIdued not only phonological coemponents, -
but syntactical and semantic processes as well. s thegry of Lingwstic competence as
‘differentidted from hingusstic performance, set lingiustic study firmly based it the field of
psy«.hology and the psyuholQ,,y of ldng,mg,e and l.mguage use, 5 ‘

>
[y

Clromsky s theory of generative- ‘transformational gumm.u inttiated the extensive study of
““psycholingyistics.”™ A number of scholars® have provided research and summanes of

psychohngusstic studies The primary emphasns was to'detefnune 1f apy -behavioral grrclaw

Le., ndividual differences in human behavior. supported some of the theoretical -.unslruus .

developed by Chomsky i both hingustic wompetence and performance. (Competeme 15

what an indwidual, conscously or un..onsuuusly. knows concerfing’ his language system,

hnguistic performance 1s the actual speech production of an individual in given contexts ) -

\ - -
. From psychblmgulstu. research numerous. concepts.and relationships posited in Cllol{lsky's
theory were confirmed. Sull other-reldtlmshlps in Chomshy’s thgory of language, espeua}l»y
i the areas of semantics and pmgmatl..s are yet to be suppogtéd.‘Nevértheless, the role’ of
_P3ychology and the theones_aad methodologles of the sucial sciencés gained credible

-positions in the studies oflanguage and language behavior. ©

While psychologists and some Linguists wege estabhshing behavioral correlatés of hinguastic
variables, Hymes and Gumperz edited a series of articles under the rubnc of an
“ethnography of communication:™ Hymes called attention ¢o.

/

. 8 -

the nee /for frest kinds of data, to the need to investigate the use oflanguage n

contexts of situation and discern patterns proper to speech activity . .. [1it] must

. take Zs context a community mvesngatmg its communicative habns as a
e

whol 7 . ‘
/ ’ .
f// .t * *
/ . ,
/ ' . i

-
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Hymes was ciitical ot the hingdistic autonomy of the analysis of self:contamed structure He
opted to mtegrative studiessof language and a concern for consideration of soudl contexts

~andthe l‘g_npulm of speech for given individuals Hymes states ’

N e N N .
- .

People do not all. gverywhere, use language to the same degree. in the same

sttuations.:qr for the same’ situations. or for the same ghings. some people focus

upuon ldn"ua"c more than others Such ditferences in the place of adanguage in .

. . the conmumative system of 4 pu);ilu cannot be assured to be without influence

© on the depth of language’s influences vn such things as world view 8 .-

- . .
. -

~

. It 45 not that hng,unsllu do not have a vital role Well analy zed Iinguistic matenals

are mdispensable. and the | ogie ot linguistic methudology 1s ¢ principle miluence -+
cthnographic perspective of the approach 1t s rather that 1t s not
not language. but communication  which must ,

i the
Iimguistic. but ¢thnoglaphy
provide thelragw ol reterence within whichy the place ol ldnglmEL m culture and
) society 1s Lo bu described 9

. . ’ -
. N
P '

The woik by (}umpc:/_ Jx;d_ Humes provided ¢ primary einphasts, tfor the renewed
- mvulvement by 5sociologists and anthropologists in the study ol kinguage. fynguage behavios,
*and language contexts as telated to mtercultural comniuniation Hy mes10 provided. what
thud autlmr considers pne ol the most exaiting and puluumll»} influential documents i the
field ot an ¢thnogiaphy of comnunication. n this bouk. Hy mes draws extensivelylupon the
. « fields of lipgugsties, sogiology e dl]lhl’upulo y. .folklore. poelics and communieation “The
prunary ddm;nuv‘ol the text 1s Hymes' usg of the word mmmumulkm as xopposed of
mfurmation .lnd L.\bClllL.UL theogies, Hyimes dves not draw .upun the wedllh om{)mmlmn
. from psy Lhk)llﬂ"llhll&.qfLSLdI’Lh not that frem such basi cotmmunication teats as Bege and
Watzlawich et. 4171 and more fecent writings in the, fields of smdll groups, genual semantics.
. dyadic commurnication, and verbal andsnonverbdl u)mlales oﬁ’hunmn transactions~d hese
L mlurp;rsuml W OLLLIMURCGLIOH wnmbutwns pnmdu lmpo,rtdlll and &LLOSSJI’) funupﬁs’ [T
. . und;rstandnml language use 1, “human and’ cross- ulllunﬂ wmmunludllon
T« conlexts, v . I VN ™~ :

. " . ! ; Y T o \“
Mure recent wyrhs'om lln Linguisty, competonce nM\llkfren apd neugolingtustic researdl.lj
_ dre ptoviding additional mfyrmation for the u@; rstanding of language systems and langlmgc
. 7 Sbehavior. as wall a re-emphasizing the iwpagkdnee ol T)ruadu Systems pcrsggmve within,

. Muabu fields. A systems approdach pnmdes the necessary breadthund integration of
) clevant subsysuus to heunstgeally app uauh a4 Iheory ot lgnguage and wmmunualmn

) e
¢ »
A lpws yudls ago, | began anr atlempt;(o prévide un integration for i conceptual appromh to -
the study of languagt 13 The paper mugmlgd linguistics. psy cholinguistics, sodolinguistics §
. and mtupqrsoml corfmunication. This paper continues n a sinulir ven adding’ sopg
. stbmnudm dimensions *by focusing on information processing which hopefully ,wxll shed
, more tight on an understanding ofhuman‘ behavior in intercultural contexts 7 .
] . L3N * : 'y L .
: - " - ~
. . ° -
. ‘
.ol ) .
(4] . i = R )

' %

.. Hymes turther stated - . . . .

Xy

-

9




-
i

. ~

INTLRNATIONALANDIMIE, chURA?;‘ UMMUNICATIONANNUAL 5

IS Mgl i J
LINGU[ST[CS The model 11 Fig. | suggé%fs i '(he study of hinguistics is indispengable,

ie, the entification and organization Of basic elements which are potentially usable for
any given individial, society or culture, It 1s these anus and the Lingustic competence of
anguage-users which are, necessary to underst,and the lingaystic performance P a T'native
speake[ HoweVg understandmg oflmgutsts 1s not enough to develop 4 theory of language

THat 1s, 1t 1s_not sufficient to only understand the potential lexicon and rules of syntactic

strudure Excellent reviews of these approaches’ ~ can.be available, as well as a uomparative
view of béhilVlOl’lSlll. and generative limngustics- systems.~ Many questions are |eft

; “inanswered by these theores of lingwstics and”language, How ddes one describe the

.

-

»

Q

ERIC
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t.ommumcahon systems of which hngutstlt.s s a part” What are the socal posttwns of
lhdmdual's which dlfferentlall) evaluate pronunciations. use of lexion and grammgr® What
are the roles of languige 1n the sociahization processes” Styles of speech. functions of
.language for soutal groups and cultural systems. the communicative needs, olcdsions and
contexts, and competencies of fanguage users - all are left unexpl:fmed by usual Iinguistic
theorfes Swch questions age very important for the, development of 4 theory of language in
intercultural communication

PSYCHOLINGUISTICS. Psychology and the study of psycholinguistics (a term which came
into prommence in the early 1950's) provides another indispensable mﬁmt for yentifying
behavioral dorrelates of particular {inguistic components Ps;«.ht,hngmsts have attempted
to not only vertfy, lingustic theories (pnmanly the generative theory of Chomsky). but alsa
have provided valuable information abuut effects of language on huinan behavior. Language
acquisition, second language learning, language learning and performance of deaf. aphasic.

v

and retarded ltLdlvtduals problems of meaning and language-use in specified cuntextsyare atke

arpas of exploration whith have been greatly stmulated by psy«.hohngutstte studies.

s ~ w T
%

MacNelll7 has recently looked at lmgutstte categories of relatwnshlp and attempted to
" comelate the Synlal.lll. units with cognitive development or |nformatlonprotessmg levels of
intvidual persopality. Personality vaniables such as information processing systems appear to
be one, fruitful approach to better jntegrate levels of language study. Information which
lmpmges upon an indwvidual from the various systems of the.model, are likely to play a
major tole 1n understanding human behavior, whether at the individual, social or cultural
levels.

P * -
SOClOLlNGUlSTICS Sociology and the st.udy of soctohnguistics is another indispensable
area ot"study in the development ofa theory of language. Suciolinguistics, an au,ept«uerm
develo ped in the early 1960, 1s concerned with the vaderstanding ofsot,lologleal behavior
of srhall groups, institutions, soctal class and other social systems within a culture.

»

Socnohngutstlcs helps one in better understanding the communicative e.onomy ofa society. -
-

-

,J

Tradttlons, rules and norms which apply to tequired, expected and voluntary roles apd

behaviors exhibited in society provide stgmﬁuant 1nformatu;>n woncerning the funetlons of.

«

. language use by mdmduals
3 *

.

- . $
The kinds of communicative events, the relationships among the components, capacity,
states and activities as a whole of a culture, provtde sngmﬁuant inputs to ldnguage theory
devel‘0pment ) .-

LTS
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Research by Bemstein!8 in_ Englan.d, and venfied by Pextersenlqim the United States.
L providés relevant information concerning social lass, family communication styles and
implications for education. Souiolingussts Labov, Williams, and Shuy - 20 attempt to develop
:gnificant relationships between linguistic systems and various social systems in order to
better understand the"mnmumcanve competencies and roles,of groups 1n a Lulture .
One cof the srgmﬁs.ant mﬂuences upon an mdmvidual’s information processing 1s' that of
environment. Environmemt,’ simplistic to complex, has a direct bearing upon the level at
* which ohe percieves, codes. processes. stores and encodes information. It is not only the
complexity of the spcial environment, but thé psy;hologual as well as cultural influences
which highly effect cognitive information processing. Thus to better understand and develop.
", atheory of human language behavior. information processing systems appear highly relevant
n integrating varnous levels of language study.
3 .
ETHNOLINGUISTICS The rols of anthropology 1n the development of a theory of
Janguage adds some significant dimenstons while at the same time overlaps and reinforces a
souohngunsm perspective Ethnolmgunsms (a term which emerged into prominence in the
“late 1940's) or an ethnographv of communiation coneerns what a group of participafits.
' their personalmes and culture do for and to a language Hymes states

.

Finally, the role of languagein thought and culture obvxofxsly cannot be assessed

" for bilinguals until the role of each for their language 1s assessed; but the same 1s
> ©
true for monohnguals since in diffefent societies language enters dxfferentlall»

‘mto educational eXpenem.e\ transmisstons of beliefs, knowledge, “values. M
: practices and conduct Such differences may obtain even between dnfferent o
P N groups withirt a sm%e spoaty with a smgle language.2! . .
’ - |

ln the United States much of the ethnohngunsm study has been with Native American
tnbes Black. Mexican-Amenicans, and Eskimos The relative function of language and verbal
™ skills may vary quite significantly within and across culturg] gystems. As an example. we
N might contrast the highly pragmatic emphasis of verbal skifs in the United States middle
class culture with that of the Paliy ans of south India. The Paliyans “communicate very httle : .
at all times and become almost silent by the age of 40. Verbal, comfunicative persons are ’
S regarded as abnormal and often as offensive.”22 * -
« 9 ¢ L -
H‘ymgs-’-3 provides many of the references®and examples showing the relevance of
anthropologists and more spectfically ethnologists, to the development of theories of
. language. L
r COMMUNICATION. The last level of the model to be discussed 1s communication, 1.e., the  *
individual assignment of meaming to linguistic messages. As Hymes suggests. “in prder to
develop models or theories of the interaction of language and social hfe, there must be
adequate descriptions of that interaction.« 24 The approaches to study those interactions need
to cut across and ,build upon the individual philosophes, ahd methodologies of separate
disciplines. We, need an ethnography of speaking and communicating - an ethnography (in a
broader sense than that of Hymes) of messages and message-use by individuals, groups.

societies, and cuftures. - .

. —
PN
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.

Such a discipline, communication, h.@ attempted to do Just that. Communication

departmments are basically mlerdlsupli’nar) in nature, The attempts at understanding message
sy stems empluyed by d)adlt. lraJIsa«.tlonSwS small groups and organizational institutions, 26

helping relationships.”” and many other areas (as represented in Budd & Ruben)8 attest to°

the relevance and influence which communication fields may have upon a theory of language
behaviur and”cultural communication systems. Interpersonal Communication focuses upon
the description. prescription and prediction of human behavwr based upon hnguistyg,
psychological. and cultural information. Thus, the study “of commumication and
communicdtive messages plays a significant role for intemational and intercultural language
study 2 o

3

. . Conclusion .
The study of language 1 intercultural communication may be approached from a number of
philosophical and methudological positions The model eveloped in thus paper focuses upon
a system of levels of language study with an informaton processing system employedio
integrate the levels “Information processing sy stems are receiving attention in psychology 29
Communuologxsls~0 are ncreasingly paying close attention to 1nformauon processing
systems. And recently Condon and Yousef disclosed information pro«.essmg (thought
patterning) as a central «.on«.epl in intercultural communication. At the last ICA convention

i Chicago. 1975, at least half dozen papers were concerned with the area. Members of one

" division of ICA. Information Syslems. spend a large amount of time- and cfforl

conceptualizing and’ researching the significance of 1nformatlon pro«.essmg levels upon the
understanding of cummunicative phenomena Information processmg systems. thé ways that

indaduals decode. process. store. and encode-information. provide an mmportant ang .

necessary tun»uon for mlegratmg levels of language study The present approach
conceptualizes an important systems model for approaching the development of theory of
tanguage and language behavior for those interested in_international and intercultural
communicauon. '

ERIC
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. : . ) THE MAJOR TRIAD REVISTED - x
. .« - APOTENTIALGUIDE FOR ’INTER(}UL"EURAL RESEARCH e
. ’ 5 ,
T Sharon Ruhly .

t
'

A cursory sarvey of te)\ts1 in the area oflnternatlonal intercultural communication suggests
that E. T. Hall 1s among ‘the most frequen&ly referenced writers. In the main, readers Qf.the
texts are entertained by Hall’s anecdotes of mlshaps as culture meets cultureé or are
instructed in the varying ways that people relate to time and space. While practitioners
describe the importgnce of affect and the “‘out-of-awareness™ nature of culture,? the writers
devote little space to Hall's distussion of levels of culture and their associated levels of affect
and awareness. 3 Yet members of the lattgg group — the writesrs — have over the years
described two man needs in the area of intercultural research the need_for a $pt of
theoretically related concepts®.and the need for relating Lross-cultural (comﬁlratlve) studies
to the study of intercultural communication (that which occurs at the 1nterfaee of\two
cultures).5 .

¥

+

In light of this situation, it car be argued that although scholars are aware of the wntingsof - .
E. T. Hall, they have largely ignored the portions of his writings that could provide the
needed directions for research. To develop the argument, the discussion 'that follows 1
orgamzed into two parfs. The first portion reviews two of Hall’s typologles and "the

v relationships he pusits bq;we‘én them. The second portion presents the implications of Hall’s
framework for three areas. cross-gultural research, ntercultural research, and training
: methods. . . U . : ‘
‘ A \-\ Hall s lntercultural Framework ) .
- &5 i N : . ‘ - ' °

The Typology of Cultural Levels = ST .

Al,though the conscious and upconscious nature \fuulture have been present for some tlme,. r~
Hall (working with Trager) pestulated”three, rather than two, leyels. Thus under the rubric

of the “major triad™ we are presented with a typology conssting of thrée kinds of levels of
culture. For each typ Hal& presents statements about learning, awarePess affect and
change. Hall originally “stated that *it is extremely difficult to pracuc? more Shan one
element of the formal, informal, “technical triad at the same time without p ralyzmg results,” o
but that *...while one will dominate, all three are present in any given sit fation. ’6'Thus we
are led to belleve that we could take any givedgvent .or example ofbehavmr and pfafce it into \
one of these three categories. * . . ""5

¢

i - K
. . -~ -~

In a later article on adumbration, however, Hall indicates that the intial dellneatlon ofthe
three levels “was somewhat overs1mplnt'?:d "Hb_then attempts to correct ‘this sitpation by
. {fnnglng these concepts into line with information theor.y.7 Definitions at this point become
somewhat difficult to locate, but the reofientation seems to appear in Hall's hypothesis.
- - s st ) T :
o the formal or technical méssage is more often understood than the informal, but,
. since the latter irtfluences the meaning of the former, there is always a parataxic
e ement)(nmse) present in any conversation and this element becomes greater as | ) .

cultural distance 1ncyses 8 <

Therefore, it would seerp, that to the “oversimplified” version is added the notion of the
- . inter- -iQfluence of levels as they affect meaning. It becomes necessary not only to note what
level ‘4 participant is operating on at any given moment, but also what levels precede and e
Q‘ " foltow. R . - ’

FRIC - - R 19 '
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" N < -

Whal preusely is the nature of ean,h of lhes&—three types" My mlerpretalxon of each 1s-°
desulbed btiefly.in the dlscussron below and is orgamzed calegoncally in Table 1.

+ The formal level of culture 15, Lonuemed with the traditional. The past 1s influentral at this
level and everyone has l\nowled of it. Learning occurs at this level through “precept and
admonition The lei..er makesa mistake and 1s corrected. The formnal appears to operate at, .
the level of consuousness but does not allow for alternatives of behavior. Emotion seems to
accompany almbst every instance of the formal, and deep emotions are patticularly .
connected to violations of formal standards. This area 1s highly resistant to change. “

Lt - ' , .
The informal level of culture 1s situational in nature and deals with accepted adaptations and
modifications on the formal Learming occurs through modeling at this level, without much
awareness of rules involved. This area of culture is almo_sf entirely out of awareness. No
affect 1s mvolved so long as the rules are followed, but a great deal of emotion or tension.
accompanies the breaking of these rules. Change seems to be erratic and unpredictable here.

- The technical level is characterized by articulated. rules.. It 15 learned lhrough a primanly
one-way, teacher-to-student. mformallon flow. Behavior at ‘this level 1s fully conscious
(within our awareness) and 1s x.haram.lenzed by lttle or no emotion. Hall feels that emotion
may accompany the breakmg of rules at this level, but I would suggest that we are actually” ek
entering the formal level when this vccurs. Changes can be introduced at this level with the

greatest of edse in comparison to the formal apd informal levels.

.5

-

-~

From this description. it appears that the three levels differ in’ terms of learning, awareness,

affect arid change. In an intercultural encounter, it would seem that we can expect affect to

be present 1f one or more of the participants is operating dl a formal level or if rules have

been violated at an infotmal level. - .

e "

As an example, an intercultural communication workshop would become more emouonally

: t.harged as dlSt.L[SSlon moves to formal or informal levels, or as the practitioners put 1t, as

“intellectualizing” 1s avoided. Furthermore~4f. process observation is technical m nature,
drawing attention to informal adaptations, we can perhaps anticipate thatsuch observation :

may “‘paralyze” the ongoing communication patterns. . .

\'.

. The Primary Message Systems ‘ : ‘ L
. .. :

The lypology of the pnmary messagé syslems is probably much more,famuliar than is the
major triad. This situation, in conjunction with the title The*Silent Ianguage may account

for the popular belief that the book deals with “body language.” Because of the familianity

of the pninary message systems, they will be reviewed only briefly here. As will be seenin .
the next sections, this typology has. much greater potential utility when viewed in
conjunction with the-major triad. _ .

A Primary Message System (PMS) is a type of human activity which i$ (1) rools?d in a widely et
shared biological activity, (2) is capable of analysis on its own lerms ithout reference to the
other systems, and (3) is reflective of the rest of culture. The, Pn ary ‘Message Systems,are
ten in number interaction, association, subsistence, blsqxuahlm emtonallly,‘tempo’rallly, v -
learning, play, defense, and exploitation. 9 ' ),,,,l "% '

"';13’A »
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\ TABLE 1 THE LEVELS QF GULTURE o ¢
Loz « N s
: ﬁH\// ' : . . ) ‘RELATION TO
DESCRIPTION~<_~ LEARNING . AFFECT CHANGE

. AWAR‘ENESS .

¢ concerned with

tradition; gives
nfluence to the past,
everyone has

N ‘

A
taught by precept and
admonition; ts subfused

with emotion, learned
through mstake and

15 at conscious leval of
awareness but does not
admit of another way;
. i§ aware of activaty:but

é
aecompantes  violation
f nérms; deep

“camotionss associated
* with “almost' every

charactenized by slow,
almost mmperceptible,
change; hughly resistant
to forced change from

knowledge of; is taken comeelion — two way not of undestying mnstance; . outside
for granted; "e‘:e' _ process; details are Teason of assumption NN .
quesuoned ginary. yes—no. m:’ . ~p_ L “TTTN
, nature; appears to Lh. .S
relate to pnncn;iles of \ TSRS e
L operant_ and classical . R ° e o
. r <onditioning* .o
L]
\ : Y
a ’rt'} =

1s situational n nature,

deals anith adapgations
on the formal; 1s
somewhat imprecise; is
more ‘‘casual” than
- formal .

’ W

l'ea;ned through ;
modeling; cluiters of ¢

activwities learned
stogethet; learned
without awareness of
rules; appears to relate
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can® be .subjected to
analysis by own

culture, can be
verbalized; 15

characterized” by
farticulated rules

.

ofie way; teacher to
student; learning often

+ pregeded by logl%;!

anslysis proceeds

outline; reasons a¥e
given; appears to relate
to concept formation
and principle learning®

fully lponsc:ous
behavior; at highest
- level 'of consciousness

»,-pha:ﬁ%n:d by

wfupsesmp «

fcclmgs,

1blc Emduon ‘When

lephmcal rules’of games
not folfowed -

changes can bé
introduced  here wnlb

- greatest ease, changg

should be introduced at
this level or as a totaily
new systent )
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*These relational statements arc tentative 1n nature. For a bnef explanation of types sce Gregory A. Kimble andNorman Gﬂrmezy, Principles of Gehieral
Psycht}logy 3rd ed, (New York: The Ronald Press Company, 1968),.pp. 260-261.
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" With these ten primar?inésSage systems, Hall and Trager cortstruct™a ten by ten matnx or
map of cultare 10 "Each PMS combines with atself and each of the other nine PMS’s to
provide descriptors that should cover all aspects of culture. The grid 1s abstracted 1n Table 2.

&

TABLE 2.

R

.

PMS MATRIX

”~

1
*

e

e d
PMS’s as reflected in adjective categories

formal - . )

: 4 o individual activities
PMS's as LT L
noun . informal
categories group .

. &ctivities techmcyl, |

i N .

-
N

. © * .
Thus the cell where learning (herizontal) combines with s’exqél‘(vgguc\al, adjective reflecting
PMS of bisexuality) containg aspects of what the se'xes are taught in a given culture., ..~

’ .

2

~

N &

-

- Relat;onshxp of the Two Typologies N
At ledst 1wo gnteresting elements occur 1n ‘thls gndgas constrycted by Hall an'd‘Trager. Furst,
however Tt 1s useful to note the basis on which.the PMS's were ordered to construct the gnd.
Hall and Triger chose “the order given dbové because-“it- was closest* to the*3ctual
phylogenetic prder, that is the order in%which the actiVities are learned and integrated in the
" life history of 'each organism.” 11 With the PMS’s ordered m this manner, Hall and Trager
report that a diagonal drawn froff} the upper left of the matrix to the lower nght'[epresentsa
move from formal to infogmal thirough technical levels of culture. Areas above the diagenal -
reflect individyal activities; areas below, group activities. Thus 1t might be reasoned.that as
an evknt moves from"tfie area of exploitation to learning or subsistence1t also has greater, .
“chances of being mnformal or 'fgrmal in=nature.

e -

And yet we are aware of the fact thatrwhat 1s formal in one cuiture may exist at an informal.
or technical level in another. Hall gives ‘us the “example of re“gipn‘lz Whereas in
predominantly Catholic countries, réligion may be treated formally, in the U.S., 1t exists at a
more technical level. Hall’s matnx; therefore, would not seem an adequate predictor of level
of culture for a given event acrgss all cultural groups. _Hall does indicate, however, that
“most societies rank the syst¥ms differently from the order given.”13 It seems possible,
then, that the matrix prodiced by a given society may reflect its own formal, inform%l, and
technical areas of culture. This notion is further rein forced by the idea that if lower rankings
reflect lower levels of affect, it is reasonable that the intersection of these levels (Ioter night
of the djagonal) would represent the technical level of culture. It is possible, then that the
" phylogenetic ordenng may represent a “cultural ayerage™ that would result from combining
the orders-fronf all societies. . “-

R
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Thus Hall presents us with thvo intefrelated typologes. The ﬁrsl: the Major Triad, delineates
three levels of culture désgnbed in terms of learning, awateness, affect. and relation to

change,” The second, the ten Primary Message Systems, reflects types of intgrrelated humgan *

actwvity present tn all cultures. When a matrix of the ten PMSs 1s constructed on the basis of
phylogenetic order, we find that intersection gf systems’ developed early represents the
formal level, of those* developed later, the informal level, and of thuse developed last, the
technical level. Finally, societies vary m their mdnvndual ranklng of the Primary Mes‘xs‘lge
Systems.

-

o . The Utility of Hall’s Framework o

Manly the dls«.ussmn this far has abstracted selected selsof categories from E. T. Hall's The
Silent I,anguage Thk abstcaction was guided by the need to isolate elements. of the
ty pulogies that’appear to have the greatest utility for gunamg future research n the’areq of
intercultural communication. l wntend that researgh based uporm these systems has several
advantages. It gves a direction to cross-ultural research that may permit us systematically -
to relate this knowledge to what vceurs in the intercudtural situation. It allows us to draw
upon'already corgpleted ethnographic studies. 1t may allow for the theoretically Just'lﬁed
1nlr0du«,llun of mathematical procedures. which are «.urremly bemg develuped Finally, 1
may allow vur research to be more directly applicable to training methuds currently 1n use.
Rather than supporting each of these statements separately, I will dinde the-remainder of
the- dls«.ussmn »Nto three broad areas apph«.allun to cross-cultural studies, testable

hypOIhescs Jor mtercultural research, and apphcallon to tramning melhods «

’
~

Application to Cross Cullural Research . . .

N .

¢/ .

. Cross-cTlltural resear«.h should be directed to operationalization and vahdation of Hall's

relational statements (see Table 1) across as many culturgs and events as pussible | most
particularly 4cross those groups frequently in contact with each other in the *global
community.” If ns relatronships hold, we will have 1dentifjed the three levels for cach group
studied and will have at oyr disposal certain indicators by wlich we may classify additional
activiies accordmg to level. .o

, - -

‘5

There appear to be several approaches to this lask sdme of which involve the reexamination
of already exastent literatures First, as Hall mmplicitly suggests, 1t is possible to let members
of the culture under study rank the 10 Primary Message Systems themselves. The diagonal of
a matrix formed from these rankings may then be consndered the' index to the formal,
informal and technical levels within that culture.

w

It seems this matrix «.unstru«.llon may be carned out through a simple ranking or through a
fnore ,complex measunng technique. Joseph Wobklfell4 is currently wmvolved 1n lhe
detelopment of “procedures for the precise [metric] megsurement of cultural processes

Although descnptxon of Woelfel§ work s beyond the scope qf this article, two of his
definitional Statements suggest that his methods ntay have something to contribute to

* a process of relating objects of lho.ughr to cach other. Fundamentally this’

involves taking note of -simanfies and differences Between objects;” or
- . .
a .S - .
v
. : ®
* J
v b)
- . « Lk ’

B

s

- »

intercultural theory building. He defines “definition™ at a personal level-as /\

,

-
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*environment other than self.” Culture according to Woelfel is “'the arithmetrc mean f the ’
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«

identifying the attributes of an object {or the self} with smular attributes of .

16

. different objects. and differentiating the attributes of the objett fror_nL those

attnbutes of the objects™ [sic.} which are different. 15 .

. e . B

-

The Jbovc then. 1s a description of "our categonization process. Our 1de’m|ﬁ;auon of self 1s
ihe process which involves the “establishment of relatidnships to objects 1n the conceptual

selfconcepnons of all members of the culture.™ It ’ .
. . ' {
may be represented accurately as the average matnx D, ‘

where any entry d;J 1s the arithmetic mean conception of - . ’ -

the distances or dissimilarities ‘pe-tween objects 1 or J as -

seen by all members of the culture.” 10 ° : .
N

If we allow the PMS’s to be wnsndercd objects of the culture, Wmlfcl s approach may allow

for the development of cultural profiles m which not only gder, but also distance 15 - ' .
represented  As we move toward the development of cultural ﬁnnces. the possibility and
potential of such quannﬁcunon should'be considered. )

. .
.

As matrices are being developed. ethnogmphles of the ;ultur(s should be re-examined for at

Teast two types of statements those relating to child- rearing pra;mes (learning) and those '

deahng with the awareness component. Ongoifig studies ut}l.sz' participant observation
sshauld also  direct  themselves toward theése matters. .and  addrmonally attempt 1o

N
opérationahize and record levels of affect for the activities they observe.

~

Denvation of Testable llypotl.leses for lmen:ultural (‘ommumcution Rescarch | -

If the Lmssmultunl SIUdICS outhined above, serve tu support the relduonshlps indicated b
‘Hall, we have at least three lestable hypotheses-to apply to the intercultural situation. In
esseme each of thdse fhree hypotheses are trouble shooters. that is, they attempt to predict
wheh dlfﬁuulty may oceur in anntercultural encounter. First, we may reason that if one or
more of the gamupants 1S engaging in. or dlswssmg a form(l activity, they will he workmg
at a mnstantly high level of affect. It may be possible to expect more polarized and
opimonated reactsons from them at this pomnt. Secondly, if one or more of the participants
are ¢ngaging in an informal activity, we mayvanticipate “sudden,” seemingly unpredictable,
levets of affeét and difficulties 1 commumcgtion. Finally, if informal rules differ among .
partlupants in the period immediately preu,edmg or following a technical discussion, we may
anticipate nusunderstandmg for the technical portion as well (;om,ept of adumbBration).
Appllcatlon to Training Methods ) .4

e, : ’
Exammation of the 1ssues outlined above should provide m&gh}mt,the broad area of
expenential vs. cognitive training. This msight appears to have rami tcations for at least three

spedific areas. . . . . b

'y

First we will have an anthropulogically -grounded theoretical base vut of which to examine
culture general vs. culture specific approaches to training, To date we scem to have hitle data
“as to which 15 the superior approach.l7 Culture specific training in which we are gIvga a

-~ » ’
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speuﬁa. set of rules dnd norms for the host «.ulture would seem.to wrrcspond toa teuhmgal
approach. lt 1s possible that for cultures such as the Manus, ‘who treat their culture

.techmcally, that a technical, culture-specific, approach will be ‘the best. That_is, the type
of tramning should perhaps be geared to the level of culture at which the event under
consideration exists. ~ . . -

(S

Secondly, but yelated to this first ared we may want to Lonsfder more carefully the level of
culture at which a given event exists forgpth cultures who are n contact. Ror example,
there are two National Film Board Films treagng the customs and tmdmon of the Iroguois
Longhouse The Anglo produced film, The /;;lwuse Peuple, appears to work at a formal
Tevel. The Nanve ierican produced fitm, These are My Peuple, uses more of a technical
approach. For an ‘ﬁsleme who treats rehglon formally the fonner-ﬁlm may be supcnor for
an audience, such as contemporary U.S. youth, who treat religion te«.hnu,dlly the latter Hay
be supeiior. Research needs to be dlreued to this question.

Finully we  may med td retexamine the nature »and role ot itellectualizing i the |
intescultural * communication workshop. Intellectudlizinlg scems comceptually similar to
‘ -operatmg at the techmeal kyel of u\}yre Therefore, what may be 1 intellegtualizing for one
culture’ may 'be opcmtmg 2 a more formal emp%;lly dm:ged lewvel f gnotl]er ¢ulture,
Furthérmore. we may" need t /) consider \ywther 1 nit "lnlC"Cx.lUdll( Should be
untlaterally dlSLOllmng If 1t"provighs an escape, or break, from an emotio ndlly «.hdr;_,cd-
atmosphere, it may ke!,‘p the wgrhshop from reaching too inténsé and drainng a level. Since
", I have recently hieard Lnticsms directed against the effects of this sustained intense level i
teel we.may also want “to direct research to this issue. - . ) } N

y S

.

Thus 1t appea 1 vRD us two t;)polpglcs of culture with relational staterhents
that neéy to be tested cruss-cultura¥y. Furthermore his Telational statements suggest, testable’
hypotheses for the intercultural situaon. Agswers ese questions may.in turn shed light
on the nature of our traming procedures. ﬂ:nfore I d argue that we do uve™
beginnings of a LOI]LCB@I theory of nnermltund u»mmunmnoxr.,W«’:/lmve snmply waned V.
too long in using 1t. ~

¢ F
- 4 -
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THE EFFECTS OF ETHNOCEN'I"RISM UPON INTERCULTURAL
COMMUNICATION: FUNCTIONAL AND DYSFUNCTIONAL

Jei'ry L. Burk

>

@ -

When Truk was visited by some men from the nearby 1sl‘and of Buluwat, which is
much less acculturated, Romonum pepple made many densive jokes about the
scanty clothing they wore and their generally. unadvanced ways. A friend of
mine laﬁg}uhgly told me that the Puluwat men were like monkeys-and lived in

" trees. Similarly. a number of Romonum people know of New Guinea and they
consider the inhabitants to be unregenerate cannibals whom they group together
with sharks and other fearsome arrd hateful life forms.

*Marc J. Swartz, }961 N

The Truk informant’s assessment of Puluwat islanders and the people of New Gumnea 1n the
opening quotation reflects the general evaluation gwen "these groups by Truks. These
negative evaluations directed toward a group as a whole will be defined as ethnocentrism. It
1s the purpose of this paper to clanfy.the ethnocentrism concept and to describe its effects
upon groups.
Sumper 1s generally credited with the mtroduatlon ofthe term “ethnocentnsm” to the study
of social groups in'1906, He defined it'as,

. the technical name for the view of things in whlchione’s own, group is the
center of everythmg, and all others are scaled and rated with reference tg it .
the most impertant Fact is that the” ethnocentrism leads a people 10 exaggeral’e
and ntensify eYerything in their own folkways which is peculiar and which
differentiates them from,others. It therefore strengthefis the folkways.

'

2 -
i , v

The effects ‘of _ethnocentnsm will be characterized as functional when the ingroup is
strengthened{ and, S(élc))re cohesive and dysﬁ}r&g.eaa{ when it leads to hostility and conflict
with outgroup members. Dysfunctional effects pf ethnocentrism will be discussed further as
a source of failures 1a intercultural communication transactions and antithetical to the goal
of intercultural communxcauon scholars.

FUNCT lONS OF ETHNOCENTRISM

. Catton (l9’60-l98-l)¥éescnbed “ethnocentrism™ as one of sociclogy’s most distinetive
concept$ and a major component of a sociological ouflook. He 'said that stidents of
sociology are generally left with the impression thit ethnocentrism is a flaw in human nature

hich 1s lamentable. Yet ethnocentrism can also yleld functional as well as dysfunctional
consequences in the relations,of man to his culture. L~

é
.

Y -
Group loyalty, uniformity, and conformity may be .enhanced by strict' adherence to
ethnqcentric attitudes. As ethnocentrism increases the content of the eulture is giffused
more effectively and the efficacy of perceptual defense\s increases as well Catth used

v
P
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BT mterem = ‘ * ) LA
Homan’s concept of social systems in small groups to explain how ethnocentrism functions
in the social systems of cultural groups EXTERNAL SYSTEMS are mantained in groups by
ethnocentric attitudes which solve problems of survival in the environment. INTERNAL
SYSTEMS allow grop members to derive personal gratification of need dispositions through
ethnocentric sentiments. Social control is strengthened when ethnocentric attitudes are
followed uncritically, likewise, ... the forms of the in-group are weakened if the values
from which they derve are not assumed to be absolute and universal. If so, and if, by
conforming to its norms. the members of the in-group are enabled to attain the goals they
actually desire, then ethnodentrism would have to be considered functional.”2 The
‘functional effects of ethnocentrism are. therefore, instrumental in .achieving group
maintenance and personal goals for the group members. :

ETHNOCENTRISM AND NATIONALISM. Resenblatt (1964). following Sumper's
tradition. discussed the similarities between the goals of ethnocentrism and nationalism.
Groups with erther quallty attribute positive values to the ingroup ways and negative values
“to those of outgroup members. Ethnocentrism focuses upon the culture and ways of a
people, their ideology. and cultural patterns whereas nationalism occurs on a smaller scale
. with political 1dealogy as the focus High ethnocentrism and high nationalism, moreover,
~satisfy certain needs in the lives of group members and ' the maintenance of the group
integrity as follows 3 , o
*
1. GROUP SURVlVAL Groups with high ethnocentrism and high natlonallsm are
more llkely to survive the threats of external forces.
TANGIBLE® PAYOFFS Administrative efficacy is promoted (eg power fit
pollcy makmg decisions. diviston of labor- promotion ofgroup welfare) .
INCREASED HOMOGENEITY - Groups will have more homogeneous ﬁmtudes,
greater cohesivness, and lncreased conformity.

GREATER VIGOR AND PERSlSTENCE Problems affecting the group ars
addressed with persistence and energy. - . 3.

‘ e

GREATER EASE OF STRIVING AGAINST OUTSIDERS - Reations agamsl
outgroups are executed with greater ease because of strong commltm%r)ts 10
- group maintenance.

>

DECREASED SOCIAL DISORGANIZATION - Intragroup organization

increases. s

.
. W

INCREASED TENURE OF LEADERS - Leaders are more llkely to remzﬁn m
the leadership position.

~
f

<

¥

NEW DISSENSION - lntragroup conflicts aris.e frequently amid the stramn
toward homogeneity. %

-~

»’
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9. MlSPERC{:}’TlON OF OUTGROUPS Attributions to outgroup members are
not accurate because of misperceptions.
i
10. FAClLlTATlON OF LEARNING - Learning c¢3rrect ingroup behavior is easier
. when the pressures to conformpare pervasive. '

‘
¢
+

The consequences of high ethnocentrism and high mationalism are increased group solidarity
through shared values and common sentiments. Oftentimes groups communicate their shared
antipathy for outgroups through slurs and name calling. These ethnophaulisms can be used
to teach appropriate responses to outgroups and to reinforce existifig anupathy . ,

ETHNOPHAULISMS IN ETHNOCENTRISM “Ethnophaulism™ 1s denved from the Greek
root medning to disparage an ethnic group. Frlequently the number of ethnophaulisms used
by a group reflects the intensity of ethnocentrism in the evaluations of vutgroup members.
Palmore (1962} and Slmpson and_Yinger ( 1972) puint v, further, that ethnophaulisms are
wd
unwversal, **All ravial and ethnic groups use ethnophaulisms to refer to other groups.”= Their

use strengthens the ethnocentnsm by reinforcing thé disparaging evaluations of outgroup -

members. The nature, numéer intensity. and functions of ethnophaulisms may be

summanzed as follows. .

<1 All racial ﬁ ethnic groups use ethnophaullsms

to

The number of ethnophauhsms may also be ulosely assoctated with the intensity
. of the ethnocentric attitude. N
- ' h * . A

3. Physical charactenistics are generally highlighted in ethnophaulism$ directed
toward other races.

4. Highly visible cultural differences are hlghllghted when the conflicting groups are
of the same-racial stock. . ‘\ :

[

5. Et}hnophaullsms express an unfavorable stereotype generally.

6.. Ethnmsphaulisms may not only reinforce the ethnocentric attitude, but 1ntens1fy
the ethnoeentrism as well.

~ .

« [t is ympossible to say that ethﬁophaqhsms are essential to the survival of ethnocentrism, but
there seems to be a-trend indicating that the intensity of ethnocentrism is signaled by the
number of ethnophaulisms. Palmore concluded, “We may discover that ethnophaulisms are
essential for the eXxsteme of such forms of ethnocentrism as chauvinism, pejorative
stereotypes, stapegoats, segregauon and discrimination.”® The content of intercultural
communication trahsactions seems to be a frunful’area of research for corollaries of
ethnocentnsm if Palfnore’s ﬁndmgs are correct. )
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__— DYSFUNCTIONS OF ETHNOCENTRISM ‘
T y) :
The consequences of ethRocentric maintenance funciions may be dy‘mcuonal n the
‘ “ amelioration of hostilities and conflicts which emerge as a result of intercultural

transactions. Group solidarity and the devaluation of outgroups may become sufficrently
strong to give a social group,confidence in converting the outgroup from their errant ways '
. by force. Holmes (1965) cautioned that this 1s the {ime when ethno%entrism is particularly .
problematic. He observed, “When this ingroup feeling develops to the extent that.-the ~
members of a pérticular, soctety feel that their way of life is so superiqr to all others that it is
. their duty to ghange other people to their way of thinking and doing (if necessary by force), &
‘ then this allﬁﬁ‘é\e becomes a menace.”" Violence may seem justifiable 1n reaction to
deviations from gne’s cultural set for these may not be perceived as operative or legitimate -
forms of beiﬁ}‘or behavior. Smith (1974)-restated this conviction of the “rightness™ or~ ‘
ethnocentriq eliefs saying, “The home culture 1s a cacoon of cognitive comfort.”™ To the -
“well acculturated ingroup member there are two ways to dg’things, Jus way, and the ‘wrong
way. T ’ . r .
. o , .
Mispérceptl(_)n between groups was described by White (1975) as the major direct cause for
war between groups Political decision-making 1s largely concerned with the security of the
social system and the reduction of threats from outgroups. Ethnocentrism in the (\)ufgroup
behavior may be perceived as threateming and tesult in the'use of ethnophaulisms for labeling
Qhe outgroup as an “enemy” or a menace to the survival of the group. The major causes for,
misperception at the political level: ‘according to White, 'were wishful thinking,
overconfidence, and projections £ Wishful thinking is the tendency of individuals to believe
what they want to behy\and to distert events so that they conform to their expectations.
Overconfidence is a fornk of wishful thinking where the problems facing a political group are
not accurately assessed and the ability .of the group to cope s overestimated #Projection 1s
the act of :gttri'buling characteristics to our enemiés which makes them constitute a threat to
the group and " which makes hostile responses justifiable. “It 15 not asserted “that
ethnocentrism is rhe cause of war,” said Catton, “jit is only being hypothesized that
ethnocentrism is a f?ctor which enables homo sapiens.to engage in war despite rational
considerations to the contrar‘y.”l Perceptions’ fro;n the past influence perceptions in the
present and expectations 1n the future, though these percepts may be.badly out of date: - - -
Persons’ unwillingness to change jperceptions means that the reality of a situation changes )
more quickly, than thc’perception,ionlribuling to the misperception: \J

Perceptual distortion 1§ one key” to the “dysfunctional nature “of ethnocentrjsm 1n
intercultural communicgtion trahsactions. The specific causes of mjsp'erCept.ions involving
persdns are not well understood. because of the plethora of variables and their interaction.
This point was underscored by Walters (1952) when he remarked, “One aspect of the
“complexity of intergroup relations lies in the now.accepted notion of multiple causation, in
s which many forces and trends are recognized as interrelatéd in such a way that simple cause
and effect, equalio’ns are nadequate in the realm of human behavior.”l I Hastorf, Schneider, *
and Polefka (1970) recognized the problem of meaning in this area as well, “We kndw all too
~ little about the variables that lead. oné group of people to interact and develop shared
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meanings and another group to interact and not dev% ggordination of meaning. We hope -
that ncreased attention will be paid to the variables tm\inﬂuence thg development .of
shared meaning. for 1t 1s a salient part of the fabric,of all sociai life.” "= An understanding of

perception and misinterprétation wil certamnly  assist in ercultural comniunication
researchers 1n addressing the dysfunctional natuse of ethnocentrism

.
o e

Person pegrception was discussed by Hastk~ and Bender (195") as lh\ St ... very heart of
social psychology.”™ -~ Yet petson perception was vanously describe
projection. An underslandrng of their differences was revealed in part
processes were contrasted with empat‘py being defined as. “ . projecting one’s §
work of agt ora condition of nature 7, and grOjectron as, **. .. theattribution to oﬂrer
one's own needs, Interests. and attitudes "'~ The purpose ot the study ‘was to isolate ‘the
projection from what appeared to be empathy in dyadic interaction Sub)euts were asked to
predict the numerical sgore of the other to determine whelher the person could correctly
anticipate the score (empathy) or whether the anticipation was influenced by his own score
(projection). THe results indicated that projection was more frequent and more intense than
empathy and "that projectors seemed to be more sumilar to one another than empathizers.
~Projection was found to be more utistic and personal as the projector attributes hrs own
feeling to assouiates Empathetic ability was. on the other hand, charactenized as more*
objective, more wognitive, and more perceptive of the psyuhologrual\ruuure of the other
person. It seems reasonable to ‘conclude that if projection 1s at work in ethnocentric
attitudes then these attitudes are less dependent upon the distrimination of real slrmulr from
others. relying upon predispositions harbored by the person.

«

Bass and Dunteman (1963) studied ‘the nteraction of competing and cooperative groups to
determine how these conditions influenced the perception of others. Their results seem to
indicate that a lype of ethnoLenlrrsm was working in the perceptual process. They\
concluded that, . our evaluauon of other groups are only partly based on réality and a
observed ‘performance.” O Allies and opponents weé evaluated differently with predictable

, devaluation of opponents. “We undervalue other groups in comparison with our own. When
"another group becomes our Lompetrlron Xe undervalu\e it even more, while the wosth of our
collaboration nises in our estimation.’ When outgroups were joined in a cooperative
venture the evaluation of the members appreualed 0utgroup members that were assigned to
compete with the group were devalued and these effects were further ‘influenced by whether
the grbup defeated or was defeated by the competition. The petceptual distortion of others

* was nfluenced by their membership 1n{an outgroup, the allied or opponent status of the

+ -outgroup, angd tHe consequences of the competition. ’

Similar results were found by Blake and Motton (1962) when-groups were developed and
“intergreup competition was experimentally irduced. It was predicted that group
membership would distort Judgments of group products in favor of own group products. The

. tésults confirmed the pred.lcled distortition of judgments as a result of m PERCEPTUAL
DISTORTION - personal grauﬁcatron or need satrsfaclron which cOme from the ingroup,
also foster the distortion of outgroup products (2) REPORTING DISTORTIONS- -
evaluations were distorted for the purpose of winning in compelrlwe ‘intéraction. .
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“Clearly competition increases the devatuation of outgroup members i much the, same

. .manner as ethnocentric attitudes. Ferguson and Kelley (1964) reuogl‘\rlzed this-effect and

= Ervalued the competitive problem sobving dimension of grogp interaction. Two groups were
formed and’a member from each group was ‘elected to Jeave the room for reasons which
would. be clarified later. The remaining group members were ashed to do their best in solving

- a-motor task. planning task, and verbal task, but they were exphu {xinformed that Ihey

‘ wgre not in competition The elected members served as judges of the group products
without having participated in the product. Competitive feelings.emerged i spite of the
expenmgnter’s instructions’” the sheer presenge of another group working on the same
task leads to a tendency to compare resulls With this comparison, the seeds for competitive

. feelings and behavior are sown It appears that the foundations of intergroup conflict are
exceedingly “easy tg;lay 18 Unmvolved participants evaluated the produtts ef the two
groups expressing a preference for the Jyroduu of their own group. K seems that group
membership, without participation oi mvolvement i the group product, 1 mmmm for
own group preference or ethiocentrism. An emotional iWdentification or .Altradmn seems to
be a basic tdctor in the expression of own group product preferences. :
/ . B .
The results of these studies seem to, remforce Sumner’s concept of ethnocentrism as a
unwersal characteristic of human groups, However a case of “negative ethnocentrism™ s
cited by Swartz (1961) who denies the universal ntgative evaludtion Negative ethnocentrism
s charactenized by the depreciation of one’s own culture when wmnparell to another. The
Trukese are cited as a group which devalues 1ts own culture whén 1t 1 compared to the,
Amenican culture The result 15 high praise for Amenicans while they abuse Ihemsclvc
openly - Alternative  explanations  of  Truk’s behavior using Sumner's concepl d‘f?.‘
ethnocentrism did not suftice

\

I FLATTERY - The self etfacing behavior persists and cannot’ be dismissed dS

mere ﬂdttery ' ;
hd .
Y. 2 ASSIMILATION - The kinship system, pohtical systemn, and division of labor
s remain intact with no threat from Americans. . B
1
3o LACK OF ETHNOCENTRISM - Traditional ethnocentric devalumons g}ust for
e inhabitants of the islands of Puluwaf and New Guinea.~ - ~
4~ LOVE OF AMERICANS - The affection is not so strong, as to overcoihe rhe, ’
powerful influences of universal ethnocentrism. Vi oo
. ] p . 7 . ' . ‘-' R
‘e The Truk culture does not universally devalue outgroup members as Sumner suggested and 3
Swartz feels that the concept of ethnocentrism must be revised to account for this
' anomolous instance The Trukese seem to judge otherpon-Amenican groups by their own
standards and-devalue them, as Sumner suggested, w1thout thinking themselves superor to
Americans. Swartz reviewed this seeming anomoly nd concluded that,.” ... there 1s.no .
reason to view their behavior as other than ethnocentric, althou h the éthno»emnsm in
question happens to result m a negative judgment of themselves.” 20 1¢ 15 Sumner's second
. s
) ¢ . . . .-
6 . .
’ Q . d L
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wmponent’ %“WJ&SNH pnde and vamty, boasts itself as supertor, u.dlts
its own divimittes, and looks with contempt on outsiders,"=! that does not seem to apply to
the Truk culture. } -

The agamoly of the Truk .ulture does not reduce the import thaf dysfunttions of
.ethnocentnism  have upon ¢ igergyltural  communication transactions. The study of
intercultural communivation no¥ and for the future will require that one to reduge
conflicts by coping with the &hnocentnic attitudes which focus eac

keys to this aggressioh €an be found in.ethnocentric concepts, ideologic
n.ultur:illy determmed ways of pérgen}mg the Goual environment.” =~

oulgroups N 2.
. ETHNOCENTRISM AND lNTERCULTURAL COMMUNlCATlON
C ‘
Intercultural communication s mtended lo.develup channels for undersl.mdmg. avoiding
pitfalls leading to conflicts, and resolving conflicts that anse in transactiogs across cultures.
Ethnocentristn 1s at odds with these purposes in"the main as mlspn’rygslon hlghllghled
differences, and heightened hostilities are general,effects wiought by this process. Allporl
(1954) defined ethnocentristn as a learned response to uthers which increases sogial distance
and decreases the number of communication channels between people ™
sepafate have’ few chafinels of communication. They easlly exaggerate the
differences between groups, and readily nnsundersl.igd the grounds for it And perhaps most
Amportant of all, the s famleness may lead to"genuine cuntlicts of interest as well as to many
muiglnary conffict.” Ethnocentrism 1s dysfungtional, moreover. in 1ts effects nf achieving
the goals sought by many intercultural communication scholars. Souial cfss and personality

& wnll be briefly discussed as source®of niureased Llhno\.enmsm greater s()udl distance, and

probabilities’ ofmlscommhnlcallon T -

~

SOCIALCLASS AND ETHNOCENTRISM. The influence of social cfass upon the evaldarion
. of outgroup menibers was graphically illustrated by Davis, Gardner. and (xardner(l94l) ma
study “of the.social perspectives of social classes m ““Old Cify." Each social class saw’itself as
homogeneous and distinct from other social classes. After two years of research 1t was
. concluded that, “Members of any ope class, thus think of thewmnselves ds a group and have a
«~ certatn unity of outlook. This is 1ndu.ate(lby their frequent reference to people like us’ and
to persons ‘not our. kind." Expressions of this group solidanty are pz}hcularly prevalent )
when indiduals are discussing groups immedately above and below them.”“" A cohesive
front and highlighted differences bétween ingroup and outgroup members did not lend rtself
to «.ommum«.atlon between the social classes. Social distante was signaled by the social class *
distinction and 1t seems the channels for communication were insufficient or underutilized.
As the social groups became more distant the abllxty to clearly explicate differences was
wanting. Flgure 1 11]uslrales the. types of distinctions mcpde as the social classes described

each other. 3 g
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FIGURE1

THE PERSPECTIVES OF SOCIAL
CLASSES IN “OLBCITY”

. . /
\* Social Class Members (Evaluated) /
U:Lower  |L.Middle U Middleme_LUpper  U. Upper
[ 4

/\ ) .. .
— T“Good “Nice “Ans.  |“Old

people, . {.respect. tocracy”™.  JAris-
but . |able but not tocracy”
‘nobody’” people” .| “old”

0

6.G00d “Nlce 6.Aris‘ 660ld
people respect. tocracy” Aris- -8
but able but not tocracy”

‘nobody ™ people” “old” 11

/ “People SOCIETY: - ¢
“People who “Soctety”  |SOCIETY: (&
who don’t should be but not, “Old
have much ] upper “old famihes”
“Imoney™ class™ Tamiilies”

“People  [OLDER: .
“We who “OMd ari-
poor think stocracy” '
folks” W¥ they are YOUNGER:

somebody” |[“Broken ¢
anstocracy™

*3IPPYA 1
(uonjerfjeag) SIOQUIIA SB[ [RI00Y |

“People - | “Society”
) who are up |or the *

“Shiftless “Poor but because “folks '
people” honest they have | with ‘

folks” little, ., |money”
oney”’

. \,\

. “Society”’
“Snobs “Way-high- |or the
trymgto  |ups,” “folks
pushup” . {but.not 1with
“Sﬂziety” money”’

Ada}?ed from_Allison Davis, Burleigh B. Gardner. and Mary R. Gz;rdhqr:DEEP SOUTH: A SOCIAL
ANTHROPOLOGICAL STUDY OF CASTE AND CLASS (Chicago. University of Chicago Press, 1941),
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The fact that communication channels are closed to outgroups has been ;}wad recently by
reviewing the types of patients that are selected by psychiatrists. Many believe as Jones
(1975) that there 1s an "ugly class bias™ among mental health professionals. This bias was
examined whesa group of seventy-five clipical psychologists were given the responses of

. eight fictionat patients to Rorshach inkblots. The content of the -esponses was hept as
similar as pussible while the occupafion and income of the family head'was manipulated
The results indicated that, “The liniciapsstended to diagnose the lower-class patients as

. suffering from ch%réu,ter disordérs. or psychoses, while labeling the middle-class patients as
merely newsotic "7 Fuithersfudy indicated that the rejection worked both ways. The poor
were less Lifely to be accepted for therapy, but they were less likely to accept the therapy
_le_len‘/ﬁmwded. less hikely to heep the witial appomtment. and more likely to drop-out of
treatment .

.

PERSONALITY AND ETHNOCENTRISM. Ethnocentrsm has been discussed generally asa
characteristic of Ingroup members to ¥devalue outgroups. Ethnocentric attitudes can. -
=, however. be dysfurctional m the persondl adjustment, of the individual, contributing to .
misperception and communication faldure (Rokeach. 1948, 1960. 1973). Berhowitz (1962)
described the ethnocentnic personality as “threat oriented.” .

{

¢

He supposedly 1s uncertain of himself. the world about him, and his place in the ‘
world. He expetts bad things to happen because for him people are not to be

trusted . . His perception 1s a reflecyon of his general outlook upon hfefie. - .
prOj(.\,IlOll] Since the world 1s dﬁd‘nyﬁrous place, he feels an unknown person

fram this world 1s also dangerous.”

“
- = The ethnocentriy perSumality seems to require structure mn the environment to the degree
that they establish order in highly ambiguous situations more quichly than do tolerant
individudls, Under high emotional stress these mdwiduals also tend to 1gnore differences su\.h
as ndtxonalny, race, and ethnic Wdentity and#ehassify all persons as “us” and ““them™ in a
dichotomous  fashion. Healthy communication relationships are less likely so long as
polarization exists to close out others because of their potential threat.

-

-~ Though ethnocentnisir may be discussed as a source of conflits in mtercultural
communiatida tiansactions the precise origin of ethnoentric attitudes cannot be identified.
Group membership, persunality. sociat class. and cultural group influence ethnocentrnism in
ways that are yet to be determined., 'Answers to questions \,on\,ermng the degree of
influence. mteraction of the sources, dnd the consequences will be instrumentat in ddv.nm.lng
knowledge of intercultural communication:

. - J— .

. '
r !

- " ETHNOCENTRIC FOCUS. Theoretical and practical advances 1n intercultural
communnation may'.heﬁpus&ble through the develupment of sound research addressing the
s ., 1ule of ethnucentnsgn in cultural and communication systems. Addmunally,-ihls seems to be
a frurtful approaQA: it 1s Common ground for a number of disuiplines with various methods g T
and foci. There 15 reason to believe that this concept could, lead researchers to a tryly \
cross-disciplinary approach to interc tltural relatlunsh\ps The potential for cross disuiplinary

T ! .
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‘cooperation seemis more likely because ethnocentrism’ *“.. . 1s an unannounced emergent, a
common product to be claimed by no one disciphne or scho’ol.”2 The smajor differences
which exist between the various disciplines occur on the level of causal hypotheses rather
than the nature and functions of lhe sociopsychological process. v

.u

Intercultural Lommumualmn research has*Targely galned 1its momentum as a sub-field of
speech wmmunuallon with a truly cross- dxsuphnary approach. The questioni of the hour
seems to be, “Are we dwviding ourselves into sub-camps based upon dxscnplmes within the
field of intercultural communication?™ Regrettably I fear this s the case. We gre hyphenated
intercultural  communication scholars, intercultural-anthropology, intercultural- ponal
science, intercultural-psychology. intercultural-sociology. and so on. If we get any more -

“cross-disciphnary we may soon have trouble talking to one another. -

Clearl) an ethnocentric focus is not a uniwversal solvent which will centralize our thinking and
generate theories. Nevertheless it may serve as ground which is more common than any other
for intercultural communication scholars taken as a whole It may provide a rubric within
which existing sub-groups can make a contribution Which will bring us closer to a more
systematic approach-and ultimately theories of intercultural communication.

- / . . \
Through a focus on ethnocentrie attitudes interculturalpommunication scholars may be able
to work ‘in a quasrempirical fashion just as any soctal aggregate works to check 1ts
observations and conclusions. Kaplan (1964) suggesled that all human beings interact and

act joinlly through an émpirical basis. ‘. .

19 ’ .

. the locus of soctal action is a Shared worlg high’each individual must make
his own in order to play hus part effectively. ow 1t 1s expenience through which
pyvate perspectives open out onto public obéecls Subjecﬁvely 1s held 1 check
with the question, ‘Do YOU see what I se 2 *

. N N . -
Thr(ygﬁ a common focus on ethnocenlrlsn) mntercultural communication scholars may be

ERI
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better prepared to ask and respond to the qyestxons of«.olleagues asking, “Do YOU see what
Isee?” - . .
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ROLE OF THE HOLY SEE OBSERVER TO THE UNITED NATIONS
. AS INTERCULTURAL COMMUNICATOR

* Andrew Ruszkowski

The address of the héad of the Palestintian Liberation Organization to the United Nations
General Assembly on 13 November 1974 hfS™brought to the attgntion of many people that
there exists a special form ofpartmpatton at the U.N., that of * ‘obsarveg.” This term applies
to several different situations since observers belong either to the United Nations
specialized agencies, to international or regional intergovernmental bodies, gor to )
non-member States. - )

- '

Among the non-member States maintaining Permanent Observers’ Offices at’ UN.
Headquarters were listed, until some time ago,.the Federal RCpUbllL of Germany the
German Democratic Republic and Bangladesh all of which have become in the mejntime
full members of the U.N. Others listed are the Republic of Korea, Momeo the Repu,blu of
Vietnam, Switzerland and the Holy Seee .

-
-

¢ R T
For some of these, the observer status is to be considered in the perspecttve of thetr
specifically political goals. In contrast, the presence of the Holy See is not motivated by
political reasons but by its religious and sptritual mission. One should also recall that the
Holy See has been a subject of tnternattonal law, even before the estabhshment of the State
of Vatican City. . ol

- >

From the very start of the “Family of the United Nations,” the Holy See found 1t3elf, asa
“result of the geographical 1sofation of the State of Vatican Cuty, already involved through itss
membership of the Universal Postal/Union and the International Telegraplm Uniom. By a -« /
resolution of 23 November 1948, the Food and Agricultural Organization of the United
Nations (F.A.Q.) accepted . the decision of the’ Holy See to send permanent observers. The
Executive Council of "UNESCO, at.its 26th sessior in May 1951, adopted a documentwht«.h
constituteés the basis for the status qf permanent observers appointed by non- -member States
and of which the Holy See made use without delay. The Holy See also sent a Permanent
Observer to the European Office ofthe U.N. at Geneva on,! February 1967. This office also
takes care of the contacts with “the U.N. High Commtssnoner for Refugees, with UNCTAD.
. wnth the World Health Organization and the lnternattonal Labour Organization. -

In an exchange of notes between thé Secretartat of State and the U.N., dated respectively 16
ane~28 October 1957, it was made ¢lear that “these reldtions should be understood as being
between the United Natlons and the Holy See.”(1)

@ .
A *o.
On 21 March 1964, Pope Paul announced to Secretary General U Thant that the Holy See
would henceforth be represented by a Permanént Observer to the U.N. Headquarters in New
York. The sense of this presence was stated very clearly, on 4 October l965 by Pope Paul
when he addressed the United Nations General Assembly :
.’he who-, Jaow addresses you d1as no temporal power, nor any ambmon to
compete with’ you In fact, we have noﬁng to ask for, no question to raise. We have
only a desite %o express and a|  permission to request, namely that of;ervmg you tn ]
far as we can, with disinterest, wnth humility and love (2)

4.
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Quite recently, on September 4, 1974, the same voice reminded a group of the Holy See
delegates to different Intergovernmental Organizations about the aims of their activity, as 1t
had been defined sevétal months earlier 1n a New Year 1974 speech to the Diplomati corps
at the Vatican®  * .

N 3

“To-restate and to clarify the pnnciples, to encourage their practical observance and to
offer our cooperation in solving specific problems which can anse from such an
observance; to do it pot as much in technical matters which are beyond our
. competence as in-human and ethical matters of yustice and equity, no legs important
than the.first onés.”(3 \ Yo
Accordgg to Paul VI, this “participation which 1s quite different by it3 very nature from
that of other States must, in order to be efficient and well accepted, be wise and above all
discreet."(4) =T ’ ! .

4

“Ethical and human matters,” “discretion,” afe those not the key words which define the
Holy See’s observer’s line of conduct ajso as'dn intercultural communicator? .

L e ¢ 3
Let me now discuss this question as 1 draw on my personal experien‘ce.

During the last two years, I have been a member of the Holy See’s delegation of observers to
the General Assembly of the (Inited Nations. In that generic sense, | can be called an
“observer,” provided-one keeps in mind that the precise title of *"Permanent Observer of the
Holy See to the U.N.” Bélongs to Msgr: Giovanni Cheli who took this position 1n 1973. Hg ~
maintains a full-time day to day contact with the UN. headquarters in New York and
presides over the delegation to the General Assembly. During the 29th Session of the.
Assembly. in fal 1974, the delegation included twelve members appointed specifically for
this Session, in addition to Msgr. Cheli and to his assistant, Msgr. Ettore D1 Filippo. Qf the
twelve, six were clergymeén, three were laymen, and three were laywomen.

o
¥

Unh‘fce most of the governmental delegates whose presence 1s part of their professional job,
the members of a Holy See’s delegation of observers are appointed on an “ad hoc™ basjs and
volunteer their services. Qnly a few of them can afford to attend throughout the full
dunation of a three month General Assembly. Others, amonig them Fr. Theodore M.
Hesburgh, Lady Jackson (Barbara Ward) and myself, were called, according to their
expertise, to follow specific itemson the agenda. ’ 7\

For practical reasons (the U.N.’s New York location), most of dwg group Belong to North .
American cultural areas. Nevertheless, the continents of Latin America, Europe and Africa
were also repre®nted and some intercultural communication was going on even within the

delegation. ' 4

- -
¥

With this in mind, let us' now see first: how dbes an observer work and second: for whom
does he work?

<

- .

-
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N 1~ HOW DOES AN OBSERVER WORK? L )

L, The two major centers of interest to watch at a General Assembly of the United Nalipnsere.. i
1) the items on the agenda and 2) the people who discuss them. After having examined both

Te thbse centers of interest, it will be easier to understand the various activities of an observer.
X , - . R
N P B3 ) T
I. Tha Items’on the Agenda. Priorities.

>

<

Nt M . “ .
Obviously, the agenda of a General Assembly offers the basic program of work. Most of the®
items are alfc)cated to different Conimittces of the Assembly, where they will be discussed
before any draft resolutions on the subject can be submitted to plenary meetings. Thé nature |
of the problems and the abundance of material make it necessary to establish certain
priorities in selecting items of real interest to the delegation.

N~

[
.

'
, The choice of prionties for the HolyrSee's delegation is not detgrmined by specific national
interests, but derives from the fact that the Holy See’s observers are ‘in the unique position
of serving basic spiritual and moral values, when thest are at stake in issues affecting
individual and social life. .In a way, their presence becbmes a “sign” of a most relevant
dimension in international affairs. This dimension, a spiritual one, tan only become more
meaningful to all who believe in a transcendent God. Because they find in this belief an
additional “humanitarian interest™ dictated by love and deep respect for every mdmdual
person. . .
As a'result of this approach then, we are most interested in 1ssues which influence directly or
indirectly the opportunities for each human being's personal growth andfor those which
s strengthen .international solidarity. Both aspects ‘pre-suppose the existence of diversified
* cultural patterns by which any individual can fulfill his {or her) human condition. They .
imply at the same time an improvement of intercultural exchanges in order to achieve x
cross-fertilization and. mutual understanding, a “must™ for any real progress in organized
international solidarity. _ " at -

. )
»
» ! 1

The controversial issue of dirgct television broadcasting from communication ‘satellites is a N
. good case in point. Powerful interests, political, economic, teuhnologual and cultural ha;ve

influenced discussions on the subject. But ng one who cares about the future ofman N

men, can help asking hymself, when the drafz(bonventlon about the princjples to govgm the s

use by States of communications satellites for direct broadcasting will some day, as we all

hops, be approved if it will give a satisfactory, answer to questions such as:

- -

Is it legitimate fora State, using the argument of its sovereign rights, to excluds its own
citizens from unauthorized (by its government) %¥ources of . information, education or T
" entertainment and, by domg so,_ to jeopardize one of the fundamental human rights, the
- .right to lnformau(f"’ floen . . .
1 Is it legitimate for the owners of technical and financial resources of direct television
broad'castmg to be allowed to produce and to distribute programs without due respect for
the cultural values of fémote audiences? Og of other cultures? . R

Qo ST ' e T .
EMC . ~ < 46 * e
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And is it legitimate, for countries without such broadcasting posgbilities, to claim the right
of access to use facilities controlled by the big media bosses, .in order to produce and
dls:rlbute without distortion, programs which reflect the above mentioned values?

I . [ .

These questions, in, the mind of a Holy See’s 'observer, bring to memory the concern *
expressed during the Vatican Copncil (1962-5) about “what must be done in order to
prevent the increased exchanges between cultures, which ought to lead toa true and frustful
dialogue between groups and nations, from disturbing the hfe of communities, destroying’
ancestral wisdom and jeopdrdizing the unjqueness of eath people‘?"(s) Words, which, '
contmue in the line of Pope John XXIII preo«.cupatlon with “the complete indifference to
the true hlerarchy of values shown by so many people in the.economically developed
countries,” .attitude which can infect “the work that is being done for the less developed
countries, WHich have often preserved in their ancient tgaditions an acute and vital awareness .
of the mote important human values, on which the moral order rests. To attémpt to
undermine this national integrity is clearly immosal.(6)

.From this example, it should be easy to understand why some of the issues of the United
Nations General Assembly are so relevant from the point of v1ew of both the Holy See and-

intercultural communication. .

.

2. People who discuss the issues. ' :

It is the actual gathering of delegates from more than 140 countries which bungs the UN.
debates, to life. Together with members of the permianent staff, they constitute probably-the
largest ‘accumulation of carefully (even if not always rightly) selected individuals from all

. paﬁs of the world worklng together within ¢ one formal orgamzational structure.

A superﬁcml look a\a U.N. conference room might be very misleading. Everybody Ot.t.uples
the same kind of seat, has .the same pile of pepers {n front of Him, the same earphones the’
same mitrophone. Most are dressed in standard occidental way. If it would not be for the
tab with the country’s name, you could easily take them for members of a glty counell .

" And’ yet, everyone brmgs,wnhTum not only his own fanguage — and this by itself would be

most distinctive — but also the cultural background which made him what he’(or she) really ‘
is. For each delegatlon the same woids might relate to different realities, convey a particular ‘
meaning, glve rise to a different emotional response., Thus, we are experiencing a continuous ‘
interaction between the universal behavior patterns which United Nations are trying to .
implement — at least for their own activities — and the particular patterns which typify each’

of the groups involved.  * ' . z "

May [ submit that the Holy See observers, by bearing witness to universal human valu and

at the same time by reSpectmg each particular cultural form within a pluralistic worl

contribute and in fact do contribute by their very presence to a constructive solltion of'

these dialectical tensions. e . ) ! 8,
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LA,

3: Ways and meafis of acting as an observer.
& oL .
Thereare several ways in which an observer can fulfill his obligations.

Attendance of meetings. This is the most ovaous one. Although the routme of formal
international gatherings is far less exciting than many outsiders would imagine, it is a
necessary kind of sacrifice for an observet if he wants to really * ‘sense”’ the atmosphere of a
debate. By having a close look at the way in which delegates listgn to different speeches;
how they themselves speak, and also how they interrelate with other delegates or group of
delegates one can try to understand better the meanmg of some statements and even of
some votes. By the same token one gets the opportunity to learn more about the cultural
conditioning of each delegation.

- .
.

Although the Holy See’s observer does not take part in the vote, he can, with the permis$ion
of the Chairman, speak before Committees. In order to avoid an impression of excessive
interference, the delegation will imit such interventions to very rare occasions.

s

Reading of documents. In"addition to and even before attending rheetmgs an observer is
sygposed to have analyzed, prior to the meeting, all the significant documents related to
items which have been assigned to him. These include reports by the General Secretariat or
by the, Charrman of different Commlttees draft " resolutions sul;)mltted by delegations,
minytes of the meetmgs verbatym transcripts of spee'ches and stetlmes background papers
or publications. Some of those documents, oarttcularly reportgvreseqted by individual
governriﬁnts concerning their needs or the manner in which they are tmplementmg UN.
dec"rsnons are most 1llummatmg from the pomt of view of intercultural communication.

° -

Personal contacts. As m ‘most international meetmgs personal contacts are often® more

lmportant than Officiat deliberations. Fnendly human relatlonshlp, developing during the.

weeks of a General “Assembly among delegates from so many countries and, continents, is
most valuable. One has to spend some time in thie animated atmosphere of the delegates
lounge take some meals at the crowded restaurants for members of ‘the delegations or the
<permanent UN. staff, to have,an. idea of the, lively commumcatrons going on.
Communications which extend, of course, far beyond the U.N. heddquarters and, in midst of
New Yorkss Jammed traffic, escape the observer's vigilance. Spetial mentiori should be made
about the year-round personal relations of the Holy See’s Permanent Observer with UN.

" officials” These offer opportunitjes for an ‘Authentic dialogue about spiritaal and moral

-

implications of the issues under mternatronal examination.»

Reporting to the Holy See. Logfcally, a member of the delegation is supposed-to report on

what he has observed. Those reports are sent to the Secretary of Stéte in Vatican City and

helpinform the Pope and his main advisers about developments in the Unrte Nations.

. ,‘ ’~‘1'
e ;(*»:*’

i
Nevertheless when draftmg my own Teports for this purpose, lhada fe'qgffg ﬁon ljmg
more is Aatstake. This ¢ ‘something” is related to intercultural commtin‘igatt‘on et mg e¥plain
it by trymg to answer the question which leads to the sccon%}i pﬁ‘t of my
remarks. . S *4‘

‘&{:-.
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I - FOR WHOM lS THE HOLY SEE DELEGATION WORKlNG
. It may seem ridiculous to even ask such a question. Ev«ydently this delegation 1s at -the
United Nations to work for the Holy, See which means — in the minds of most people —+for
the Roman Catholic Church. This is 3orrect although even this simple statement needs some
clarification. In order fo grasp the full meamng of this work it is necessary to consider its
- relevance for the entire human community.

‘ . : -

1. What does 1t mean to work “for the Church™?
Witho ut pre&endmg to discuss hgge matters of ecclesiology, let me only remind you that the
term *“Church,” or “People of God” as it is so consistently called by the Vatican Council 11 .

.refersto a whola those in authonty together with 4ll the faithful.

Therefore, when we attend the U.N. meetmgs we are conscious of bemg there on behalf of
the entire body of the Roman Catholic Church throughout the world. We know that our
reports after having been received in Rome, are useful directly to the highest administration
of the Church, and 'indirectly to the local churches, the National Bishops’ Conferences 1n

+different political, social. religious and cultueal envifonments. This, 1n 1tgelf, has a great
bearing on the intercultural communication aspect of our work. How can our message about -
the U.N. activities be equally meaningful to bishops in Amerlca,,Afrlca Asia or 1n such°
contrasting parts of Earope ‘as Spalq and Czechoslovaklal

The ecumenical dimension of the problem has also to be considered. As the ogly Church
whichis as such represented at the United Nations we must keep in mind the interests of
other religious bodues. even beyond the group of Christian denominations. All of them are
interested in promoting spiritdal values in 'their respective cultural environments. The
intercultural Approach becomes, as it were, a must, 1f we are to serve a common interfaith
. .. ~ )
RN e & T A s : fé’ ¥ - :
ln addmon, our view gxtends beyond ecclesiastical msutu?,lons to embrace the entire human
family, singe according to *Vatican 11 Zalf men are called io be’part of this catholic unity of

-© .~ 'the People of God, a unity which is harbmger of the umversal peace it promotes. And they
belong to it or are related to 1t in various ways, the Cathohc faithful as well as all who -
believe in Christ and,mdeed the whole of mankind. For all men are called to salvation by the

" graee of God. (8) & N - ..
A Holy See oBserver at the United Nations can™ therefore help feeling that to work for the
Church means, for him, to serve the entire human race. Neither can he help recogmzmg that
dlfferent cultura/l patterns represent the actual existential condmcﬁ’of our human race. Such
a recoghition bélongs to the very esserice of hs own Church, as we are reminded by another
) document 6f Vatican II: . N . o
- » \ I - .. ¢ . .
L
“Falthful to her own tradition and at the same.time conscnous of hef umversal mlssmh
, - she (the Church) can enter into communlcatlon with vanous cultural modes, to her
own ennchment and theirs too. »(9) r‘ ~
) - ’ 1 ¢ « A , i ‘} N «
- . o .
” LY 'x" '\' .1 {t‘?
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- Is fighting this kind of threat not one of the main tasks for international commumcators®”  »* , . .
. : . . . T
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2. Our main concems for the whole of mankind. - «3

-

. - ! Ve
lntercultu,gll commiunication is essential, in my view, to achieve both of the ajms T consider

‘ -

as most important among the goals of the United Nations. «

The first is to improve the,conditions of_each individual member of the human family for
personal growth. There is no true humanism without true p‘ersonalism. And no other way to
fight all kinds of alienation. The Vatican 1l Constitution on the Church in the Modern World
has a most significant statement to that effect: _

“In every group or nation, there is an ever-increasing number of nen and women who

- are conscious tha,t they thémselves are the artisans and_the authors of the culture of i
their community. Throughout the world. there 15 a similar growth in the combined

. _sense of independence and responsibility. Such a development 1s of paramount
importance for the spiritual and moral maturity of the human tace. This truth grows
“clearer if we tonsider how the world 1s becoming unified and how we have the duty to
build 4 better world based upon truth and justice. Thus we are watnesses of the birth
of a new humanism, one in which man is defined first of all by his responsibility
‘towards his brothers and towards history. »(10)

’

The second objective to achieve is to perfect aj&d consolidate the formal structures of
international nstitutions, especially the United Nations. They should, become capable of
enfocing solutions “based on international social Justrue and human sohdarity, and be the
. practical applications of mese principles.” (1D I quote those words from a recent message to
'the UN. Secretary General by Pope Paul Vi who is most explrcrt on the subject: ,

4 . . ¢

ar}d‘hence more effective =
+_international sttuctures i such Spheres as ego omiks,.tedtie, mdustnal develppment .
. finance and the transferof technolagy. (12 T s - o T 5
M%‘ > * = 5 4 \ % L
And, in January l975 he stated to the drplomatrc corps ac;%drtcd to the Holy Seé: - ) 7
LY 5 R y,; I8 ﬁ . i »8

. ’“The Holy See rntends to act with strength in “order th%qperatrv@prmcrpl%s , .
solidarity and brotherhood may replace those which are ever presenkas a- congnu;ng 7. : .
threat tq the peaceful coexistence of peoples namely egoism wheth‘? national grg)ug? < .

oriented, racial or cultural. ”(13) + . 9.
- A < 6

ﬂ\

-~ — . - n ‘i,
) FINAL REMARKS e f{{ §
- R N Y 3 ‘

It is certainly a strmulatrng fght oo . 9

It can motivate all those who strrve for more understandmg among human bemgs tn mutual &4 @' :
respect for each other’s cultural heritage. We might h'ave moments .of discouragement. We, 0’ RB
hear and read much criticism about the apparent weakness of the United Nations. Criticism
which wds being loudly voiced in influential quarters' during and after’ the recent 29th

. Session of the Gene()ra] Assembly. We must concede that no spectacular results could be A

.ERIC
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credited to this Sessibn and-that some of its decisions were most controversial. -
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But those failures, real or apparent, should not hide from public eye the ongoing long term,,
process of world unification. In this process many positive, if not spectacular, steps are be‘ing ,
taken. So let us take part in the process, “convinced as we are — to use again Paul VI words
— that this organization (the U.N.) represents thé obligatory path of modem civilization and
of world peace.”(14) ~ - ’

May an observer who shates the Christian love of human brotherhood be allowed to
proclaim his faith in the irreversible trend of unification, bearmng in mind Pierre Teilhard de
Chardin’s vision when he says - — ’

“What finally lies ahead of us, is a planetary*arrangement of human mass and energy,
. . . . . i N

coinciding with a maximal radiation of thought — at once the external and faternal

planetisation of Mankind.”(15)

1 ’ i

Let’s advance together along this exciting road.

\

*This texi has been presented at the 1.C.A. convention in Chicagé on April 22-26, 1975.
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6 John XXIII in Encyclical ].;tter “Mater et Magistra,” No. 76 and 77.
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INTERCULTURAL DIFFERENTIAL DECODING OF
" NONVERBAL AFFECTIVE COMMUNICATION -

. Gail M. St. Martin

INTRODUCTION

Commiinication by nonverbal means scems to be a universal\auman phenomenon. It is
possible to stop speaking, but 1t is impossible to stop behaving. From this continual behavior
others make inferences concerning one’s thoughts;nd emotional states. These inferences are
in turn acted upon by those who make them a respensejust as real as if the original message
had been verbal and intentional. .
Within a single culturé, adults operate the nonverbal system‘alm(;st unconsciously. a
handshake between men in greeting, keeping to the nght on streets or sidewalks, the
interchange of glances duting conversation. Birdw hustelt (1970) estimates that within a single
culturey only about 30 percent of what 1s communicated in conversation 1s verbal. But, it1s
when individuals from different cultural groups’ begin to , iffteract  that this
unconsciously-assumed system of nonverbal communication ceases to function well. The
elements of different systems may agtually be the same but they may be assigned different
meanings from one culture’s systems o another’s. The point is that we lack avarengss of the
largely unconscious monverbal systems. Thus, in a multicultural context we have no
alternative but to send messages blindly. We have no way of kngwing how these messages
might be received and .interpreted. In a word, we have max1mlzed tho potential for-a.

communjcation failure. .
It seems appropnate, and even overdue, at this time when comimunication between nations
,and cultures is no longer an option but rather an imperative, that we look more closely at
human communication processes. The aim 15 a better understanding of these phenomena in
theory. Also, on the practical level, our increased understanding of the similarities and
differepces among peoples of different cultyres may allow” for méssages to be more
accurately sent and received. It was, ouf ofa recogmtlon of this intercultural communication
problem and potential that this study was conceived. :
e o
DEFINITION OF TERMS

a

/

Nonverbal communication has beerimdeﬁned in““a variety was ways, (Argyle, 1972, Borden,
1969; Ekman and Friesen, 1969; Hall, 1§59; Rosenthal, et. al, 1974; Ruesch and Kees,
1956) largely dependenf upon the“auth;x' scope of Study. For this project nonverbal
. «.ommumcatlon (NVC) is defined as all forms of human communication which are not
verbal 1e., spoken words. 'ilpcluded aré all vocal utterances which are not hngulstlc, e.g.,
crigs, sighs, etc. Also mclu&i are‘any other forms of behavior which have symbolic value
‘This 1ast qualification allows for the exclusion of behavior which acts as a sign; e.g., a snceze
asa sign of a gold. E j S
Decoding is the label used to define the process of an mdmdual s perceiving and ipterpreting
_,aghthought or feeling in ‘a communication whuh has been transmitted by an other
mdmdual(s) i - :
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Affective communication 18 that sort which expresses emotions, )

lnten,ultural eommunteatton 15 that which takeseplace across cultural boundries. In terms of

mdividuals this means eoanmunredtton between persons of dtftcrent cultural ongns.
. ) —

7
.HYPOTHESES TO/BE TESTED

-

This stud) attempted to faise to, copscious awareness one particular sort of nonverbal
communication -~ the communication of emgtions and in a particular context —- a
multicultural one. Asan aid in toeustng on this situation the following research hy potheses
were put forth; N L
+ Hy potheslsl Members of different cultural groups percetye the same n‘onverbaﬁat'feettve
communication dtt't'ercnt’ly.\'-L N ,
e . < : "
Hypothesis= Male and female respondents perceive the same nonverbal  affective
communication differently.

CONTRIBUTORY STUDILS ’
Rosenthal er. al. (1974, in preparation) are developmg a “Perception of Nonverbal
Sensitivity” test (PONS). which consists of a videotaped female sender who commupicates g
variety df messages nonverbally Subjects are ashed to watch a number of 3 to S-second

- segments and mupediately choose 1 of 2 written descriptions for a segment. Subjects for
PONS are bemng drawn from all parts of the world 1n an etfort to discover if cultuial
differences in,percptiyn of nonyerbal comimunication do existand if puhaps they could be
correlated with “cultural distance™ bet\veen the sender and recevers.

For the purpose of this study that of Rusenthal.cz. “al. suggested that the stimulus medium
be dynamu to more closely approximate a real situation. They alsqSuggest that culturally
different perceptior patterns might exist. f

Burns and Beter (1973) report that visual cues were ore accurate than vocal ‘cues when
observers had the task of judging, various lmed pt)rtrd)dls of gmotion. Therefore. the
stimedi for this stud) were presented via videotape and n the mog% ot audio only, video

+ only, and audiovisual. . . i A
1'
M *

Buck, Miller and Caul (1974) report that their stud) found tl\/trt' females were better sehders
but no difference existed between the sexes with regttr‘d to reception ability Jf nonvérbal
' emotional communication. Both Buck (1976) and Rosd/lul (l‘)74) find in thern studtes
. that females are shghtly better receivers thdn males, G femdles are able to tdentrf_y the
emotions sent with-greagfr accuracy than are males. Ba%ed an previous research. ther, which
seems inconsistent wrtf} regard to perceptual ability 3s related to sex, it was deuded to.
mclude both male dnd female respongents in this study.

, .
The form of evaluation device presented a problem largely because the m.tentron was not to
merely have the r spondent identify the emotions sent. but rather to somehow o h:rve
him/her register -hlj/her subjective interpretation of the communication. Mehrabian (l97

and Mehrabian a'ﬂ’d‘éRussell (1974) afforded an appropriate device which would a‘low

*
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v S
rcspondems to\register their subjective jy@gments. The device essentially s a set of bipolar
adjeutwal scales on which the respms:}ffr
both his evaluation in terms of hipnd and degree. The device has the added advantage of being
easily analyzed statistigally as the 18 possible bipolar s;ales taulor into the féctors of

NS ,pleasme arousal and dgnimance.
. .

TSy east

f Davitz and Davitz (1959) nvestigated wmmumutlon of feelings by centent- free speeuh
keeping the flow of sp ech as “content-tree” as possrble by having the speakers use the
English alphabet as uttdrance. For this study therr method was modified by ysing the

o numbers from 1 to 10 fn English for speech utterance, the assumption bemg that perlmps .

numbers were more gontent -free’” than Jetters ufa/parmular language's alphabet. ,

Ekman (1973. 1975) reports on a broad range of studies mnvolving nonverbal uommumuatlon
and’ utes 6,e\molrons which he has found pancultural elements. anger, sadness. hdppmess,

*  fear, surprise and dlsgust These,\vere the 6 emotions to be communicated nonverbally for
thrs study ] a NS

N

CLr . Tb summarize these wptnbutory studlef‘l:' ln the arca o[ procedural issues, Mehrdbmn. ’

“ (1912 Mehrablan \md Russell (1974) afterd a device for subjects to use in subjeuuvely,
evaluatmg atteuuve memunmtlon bkman (1973, 1975) suggests the-6 emotions to be
D VIlL (195‘)) Offer the procedure of using English dlphabet lett(;rs to

ln the ,are aof wmeptual ssues. Buck (1976) and Rosenﬁthal el al (1974) suggest that

respondent,seX nught be a variable Therefore, hypothesis= is gencrated —— that male and

. * female resments will percetve the same affective communication differently. Rosenthal,

et al. (1974) suggast the existence of cultural dffegences in the perception of nonverbal

communication. This generates the primary hypothesis of this study - - that members of

different cultural groups-perceive the same nonverbal affective communication differently.

R : — METHODOLOGY ™ ’

3’ R -

Matertals

n R ) ’ e .
The 42-minute black and white niaster videolapeﬁsisted of 36 emotional portrayals of
10-second -duration maximum which were separated by intervals in which respondents were
to register t’l:lleir evaluations on 9, 7;interval bipolar adjectival scales. Emotional portrayals

* were in the order, sadness, disgust, anger, surprise, happiness, fear,”and first via video only,
female then male sender, then via audio only first male then female sender. then via

. audiovisual, female, then male sender. « -

. 4 - ’ s
¥ Selection of the best emotional portrayals was achieved by first having both the male and
the female sender, both White Americans, yideorecord 3 “takes’ for each emotion. Senders
were responding to emotig)n-evdking aurally perceived paragraphs heard immediately before
each portrayal. Thefroral utterances, as mentioned earlier, were“the English number 1 to 10,
said with appropriate emotion. Visual performance consisted mainly of appropnate facial
‘ expression combined with some gesture. Later, 3 qudges viewed all e portrayals, each 2

times at |-week intervals rating each portrayal cagh time on a 7-point sdale from *bad” to
tm g p

Qo ' - -
EMC 3 b’L) L e
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All testing took place in Loutsiana State University's Closed Ciredit Television Laboratory

*Instrument. Next they watched/listened to the master videotape and registered their

. L, T * g - ' i ’ @ .

* Participants S B \ e
R ) - " L . N (‘
Respondénis were. undergraduate students at LOufsmna State. Uiliversity. The White N

Procedure - ‘ . . : )
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.

“superior... Portrayals with, 1he hjghest mean rating fo;e,cach emotion for each sender were _
“then edited onto the master tape and modlﬁed into the modes (audio,, video, audiovisual)
. preyiously mentioned. ﬁ

Amencans were enrolled in an introductory speeug‘,dass the Black Americans 1n a basic
Enghsh Lomposmon class’and the Latin Americans and ﬁalaysxans in a basic speech class
- designed for non-native speakers of English. - .

- - -
o 13

, -

ey

b et A e b s it 3 A o b e SR e 8 b

during usuat class time. Respondents were seated-at writing-arm desks arranged in arcs facing

a 25-inch television momtor\,Groups of respondents numbenng no more than 20 for each
session found evaTuatlon booklets at desks u%on entering. They were asked to complete a
cover “Personal Data Sheet™ which asked age, sex, native language, time in the United States
and languages spoken, then respondents were instructed in the use of the bxpolar rating

evaluations. T . s 8

L 4

After thé exercise, respondents were “‘debriefed” regarding the study and slﬁcerel) thanked
for their participation. . ’

., °

- RESULTS

<

‘ ®
Raw scores were tabulated for each factor (3) of each emotion.(6) for each respondent and
analyzed using a split-plot anaI) sis of variance. Results of this analysis are presented in Table

1. No distinction of audio. video or audlowSuaI mode was made for this phase of analy sis.
» r b

Hypothesis 1, as stated earlier, maintained that there would be no difference in the

perception of nonverbal affective communication as a result of Culture ‘Type of the -
respondents. As the RespondegtCulture Ty pe (RT) colymn of Table | HidTtes, there was a
perceived difference based on the Respondent Cultural Type in 8 of the 18 possible
nsgarnices. We have no statistical test that we can logically apply to determine if lhl‘S 81sa
“significant” proportion of this 18 because the factors mvolved are orthogonal-to each -

e Other. However, 1t would scem that if Respondent Cultural Type affected the respondents’ )

S i

[Aruntoxt providea by exc [

-, .Spec:ﬂc E motions Dzspla ving Respondent .

percepuons n almost half of the possible.instances, then it can safelys be said that this }
variable ‘bad..4 si ificant mfluence -- to the ,perception of ropverbal affective
commumcatxon of This study:, certamly N ,

2 Cultural T,vpe Differential Perception e . i ) .
&‘g A s
e patterns of differential Respondent Culfural Type perceptlo‘ns will now be examined in

Ore d'etall focusmg only in those instances which have statistically sxgmﬁuant F scoresas
v .

7

k-

(WE
)

- .
¥

-




st . ’
- 48

| Ty

- ¥

.y o

4

.

<

¢

"y

L4 ) :’;{;
lNTERN?AL AND INTERCULTURAL COMMUNICATION ANI‘}UKL

' I Tgbié 1.--F“value’s for dependent variables - - .
PR . e
: Emotion « RS " RT =
- 3 st SN - »
. A Sadness T y '
. 4 pleasure . 2.035 _§F 3.093% e °
ot : _arousal 4.359% 3.023%
oo, - dominance 0.057 4.401% £
B U B T ey VU NP [ SO, '1...,. - ‘JM,’,- s
Disgust p . ’ ) P
N pleasure 0.958 1.029
arousal 0.518. ] 1.423
b . dominance 0.258 0.243 Vs
oo - Anger ' B : ,
e pleasure - 0.007 | 3.620% ;
“arousal | #..0.035 -| 5.802% —Tn
Hominance 0.0014 - 17601
PTEY ! & (
. Surprise - _ ,
pleasure 0.041 2.557 o .
arousal 0.487 0.516 ° /
. ., dominance 0.922 8.404%% .
ﬂ/;:////” _ Happiness’ © ,
. -. ' Ppleasure 0.991 1.147 ¥
‘ arousal 1.327 0.415
. L dominance 0.115, 0.049
Fear ) o T .
. pleasure ) 0.057 3.375%
arousal 0.344 4.343% ’
g dominance 0.119° 0.942
, . . RS = Respondent Sex;.RT Respondent Type; MD = Modej
_* Significant at F .05; ** Significant at F .001.
_ ) -
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INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL ?
Sadness - Figure 1 illustrates l'{esp'on(f:ent Cultural 'i'ype differences for perception of thé
emotion Sadhess the factors of Pleasure ‘Arouml dnd Dominance. We can say generally tifat
the “less™ end of the geale The puupmms of Latin Americans seems most like those ofthe
White Americans, and those of Black Americans and Malaysians seem very much alike and
toward the "more™ half of the scale. However. no Respondent Cultural Type registered on
the ™ more " half of the scale. 1.e.. with a rating less than the mean of l“ - .

Py

Disgust. - - There were no statistically significant differences tor pereepnon of this emotlon
based on Respondent Cultural Type.
.

Anger. -- Figure 2 1llustratcs ReSponaem Cultural Type dltterenees wm e pérception of
the emotion Anger. !hc ta«?s of Pleasure and Arousal. The most obvious contrast exists
between the mean seores for the two factors displayed. Pleasure 1s generally extremely to the
“less™ end of the scale while Arousal ts almost as extremely toward the “more” end of the
scale Since the portrayal was of Anger this should not be too surprising. White Americans
had the most extreme mean scores. followed by Latin Americans. then the Malaysuns. then
the Black Americans It mxght be suppused that the White American Respondcms were more
sensitive to nonverbal cugs given by the White American senders.

Surprise. - Figure 3 llustrates the highly significadt differences according to the
Respondent Cultural Type for the emotion of surprise. the factor of Dominance. Only the
White American group is really toward the “less™ end of the scale. All of the other 3 cultural
groups are clusteted near the neural pyint of 12. Duncan’s test confirms this observation.
te.. White American respondents were snémﬁuml) different from all 3 other resf}@ndem
types. These 3 Bespondent Cultural Types Latin Americans. Black Aniericans and
Malaystans — - were. in turn. not different from each others

-
s

Happiness. - There were no statistically significant dxthremes tfor perception of this
emotion based-on Respondem Cultural Type. | :
L )

Fear. « Figurc™ lllustrates the Respondem Cultural Type dmerem.es tor the perception of
the emotion Fear. the factors of Pleasure and Arousal. As with the sathe 2 factors described

. in the discussion of Anger, the White Americans seem to register the greatest interval of any

IBE

-

ERIC

Aruitoxt provided by Eic:
.

Cultural Ty pe between their mean scores, i.e.. the Pleasure mean score™and the Arousal mean
sgore. Pleasure mean scores are toward the “less” end of the scale, though not cxtremely for
all Luhuml groups and Arousal scores ar¢ generally toward the “more™ end of the scale.”
Su‘mmqry; Respondent Cultural Type - ®
Differential Perceptions
As stited earlier, Respondent Cultural Type influences perception of the affective portrayals
in 8 of 18 of the potenBRtinstances. It would seem reasonable to say that the cultural origin
of a respondent deﬁmte! hffeeted his or her decoding.of gffective nonverbal messages.
.
Within these 8 separate instances of differential Responden /Cuhure Type decoding, the .
application of Duncan’s New Multiple Range Test allowed for \p‘fnpomtmg exactly which
cdltural group differed from which others. The results of these tests have been summanzed .

»
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in Table 2. It is apparent from the data presented in’this table ‘that for the nonverbal
affective commupications of this study White Americans and Black Americans were different
in more instances than any other cultural group pairing. j’e_rhaps part of the reason for this
might lie m the use of only White American senders coppled with the history of tensions
between White and Black Americans. The next most differerit painng was that of White
Americah/Malaysian, followed by the White Amerluan}latln Ainerican pairing. The two
pairs  with the least (I each) incidence of dlfferentla] decoding were Black,

Azmencans/Ma]a)snans and Litin Am»mans/Malaysmns ’There was no differgnce exhibited -

between the Black Americans and the Latin Amencans ;
i 0 ‘ < ’

The Duncan s Test” Summar) Tdble shows deuodlng acwrdlng to Respondent Cultural Type

for the emotlons of Sadn.gss Anger, Surpnse and Feam&gmﬁuam]y, for the emotions.of

Disgust and Happiness there was no difference based on the vamable of Cultural Type

~
¢

Hypothesis 2. as stated earier maintaned that male ang female respondenfs to nunverbaT .

affective commumcation peruelve the communication d:fterently As 15 shown in Table 1,
ReSpondent Sex was a sighificant vaniable in only 1 of 13 potentiil instances. It would seem®
that the rdsearch hypothesis needs to be rejected, at leastsfor this study. Respondeny Sex was
an irrelevant vdrmble in the perception of nonverbal affective communication,

DJSCUSSION

’
-
.

The ln51gmﬁuanue of Respondent Sex in decoding of nonverbal affective Lommum/uatlon 1S
c0n51stent with results reported by Buck, Miller and Caul (1974) mennoned earlier. .

bS

»

Gwen that the 4 emotlonal stimuli were the 6 émotlons that Ekman (1973 1975) claimed
had pancultural elements, the results of this study seem at odds with hus “pancultural™ label.
This apparept contradiction may result from a difference in niethodology. Ekman used static
photographs as stimuli, this study used videotape. Ekman used a procedure of asking, the
subject to choose 1 of 6 emotional labels for a picture of facial expression while this study
asked “the respondent to evaluate the emotjonal display on a number of 7-point bipolar

. adjectival rating ecales. Whatever the reason, using these essentially different stimuli and
evaluative devices, results of this study indicate that nonverbal communication ofemotlon Is
perceived différently by persons of different cultural ongln.

The practical implications of this finding for those who deal persona[ly with 1nd1v1duafs of
other cultures is considerable. ) Y
Respondent cultural type differences in perception of other-sorts of comnfunication be51des
the affective need to be investigated. e.g.. the communication of factual 1nforma;10n
“Implications then. for international students n the English-dominated, classroam should be
obvious. At the same time, potential applications for planning mternatlonal Lommunuatlon
systems,’e.g., via satellite, would bé considerable. :

.
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Table 2. --Instances of differential decoding based on cultural
group of respondent as tested by Duncan's New Multiple

- Range Test . . .
-~ Perception Difference : Factors
Between Culture Grogpﬁ Pleasure ‘* _Arousal Neominance
Wht. Amer./B1K. Amgr ‘ 3 3 | 2. L)
Wht.,Amer./Lat. Amer. ) , ] 1 L
Whige Amer./Malaysn. : 3 . 2
. B1R® ‘Amer./Maldysn.. . 1
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. WOMEN AND THEMASS MEDIA =" |
IN A VENEZUELAN CITY : . . N

-
4

2

- .o Richard R. Martin . :
. =~ OlgaJ. Mayorca E. ' ] .
Steven McDermott R

’} —‘

L INTRODUCTION : g : .

B 5y . 5

The mass media have been the subject of cunsiderable interest and stixd) by the feminist -
movement. both in the United States and abroad. Images bf women 1n the iass media, the
effects of media portrayals of women on audience sex-role stereotypes. and levels of
participation by women in medif organizations are problem areas that’have been researched
duning the 1970's. The World Pan of Action which was unanimously adopted by the
International Women's Yeas Conference held in Mexico City in July, 1975, was cnitacal of the
mass media, charging that *“the media tend to reinforce traditional attitudes, often
portraying an image of women that is degrading and humlh.'ning.“l However, the Plan also
foresees a potentially "positive role for thé mass media, arguing that the .media “‘co
exercise a significant influence in helping remove prejudices and stereotypes "

L. LITERATURE SUMMARY

-

A. Media Use by Wome'n‘ in the U.S. and Latin-Anerica \

A few studnes.of 'demographic correlates of mass media ex oswe—f&compared men and
women 1n terms of media us¢ patterns. Wade and Schramm,~ for example, found a tendency
for U.S. women to depend moie on the electronic media for public affairs news, while the
male audience off the average seemed to prefer print sources. Few sex-related differences
were found concerning sources of séience and health inforipation, although highly educated
males apparently preferred to consult multiple media sources Whereas females and less,
educated. males were more likely to concentratg on one information source. Greenberg and
Kumat'a3 reported that sex had a moderate association.with exposure to television, radio,

and newspapers in a national sample. Somewhat higher levels of exposure to-these three®

media were found for women. In general, media exposure differences by sex were not large.

Studies in Latin America also repor. small differences between the sexes in levels of media _
exposure. Among students at the University of San Jose, Costa Rica, McNelly and Fonseca
found similar exposure levels for men and women, but the consequences of exposure segmed

to differ. Among men students, media exposure was found to be a fairly strong predictor of

knowledge of international affairs and of political'activism. Among women, media exposure
was untelated to international affairs knowledge and activism, leading the-authors to
speculate that relative lack of interest in political affairs bywomen may lead them to select
different kinds of content from the media t[lan,are selected by men.

Carter and Sepulveda5 found no sex differences regarding‘radio or televisipn exposure levels
in a survey of thé adult population of Santiago de Chile. Women reported substantially
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ugher levels” of newspaper reddmg Men, however were higher on an opmlon feadershlp
measute cf discussion of news events with other people.
l@caray6 ‘examined mg:dm exposure levels and their association with knowledge of national
public affairs in Barquisnmeto Venezuela. Compared with.men, women were relatively low
n print media exposure and high in exposure to the broadcast media. Overall, women
respondents also had lower levels of knowledge of national affairs. Even when included in a
mttltiple regression model with I8 other demographiv and fhedia exposure vanables, sex
.. proved to have a sngmﬁmnt independént assoctation with’ knpwledge of national affairs. .
°, lzcaray argues that sex differences in print medla exposure nught best be thought of as a
conseqdence (rather than a Rause) of the statiis of women in Venezuelan society. Since the
= traditional role of the woman includes a ldt.}\ of pOll(lLdl qummitment, women have little
need tu seek out political infurmation in the mass media or elsewhere. A furthgr intriguing
finding in the lzcaray study 1s that in a low suuoeconomic subgample more variance in
" knowledge levelg 1s e\plmned by media exposure for women than for men. It may be that in
this most informativn-deprived subgroup (low SES females) the mass media are being used
to try to compensate for an otherwise barren inforination environment.

B. Images of Wo men in Media Content ’ -

9“ ’ e " -
A large number of recent studies have examined images of women in the mass media of the
Untted States. Busby7 Teviews 105 studies, most of which deal with aspects of sex-role
portrayals in different Us. mass media dmnnels In spite of recent ad]ustments In some
media content which try to present a mure " differentiated view of women's roles in Amertcan
souej\), the almost unanimous conclusion of the content analysis studies s that women are
stereotyped by the mass media in ways that reflect traditional coneepts of sex roles.
Particularly in medu content prepared for the large,working and nuddle. class female
, audience, the image of women is often one of mnnate Tnfertonty and dependence gn males.
Kinzer,” n a typual study. reports that women on afternoon TV soap vperas are usually
portrayed as bumbling andunable tu stay out, of trouble. Femgle characters spend most of
their time having ‘affuirs,” wrecking marrages, gettlng pregnant, and being 5161& Kinzer’
calculates that the birthrate on afternoon TV is eight times the real U.S. birthrate. In
another study, Katzman~ reperts an imbalance in the vccupations held by the two sexes.

-

Sixty percent of male characters are doctors, lawyers. or busifiess executives, while 62

percent of female characters are nurses, secretanes, and housewives: ) ’
’ 4 9
An lmportdnt comparative study reported by Flora'® contrasts wommen’s popular ma{;azme
fiction 17 Latin Amenica and the United States. By controlling for buth culture and social®
cfass, Flora attempted to demonstrate that a separate st status factor of sex is revealed (n-
popular fiction. er cross-cultural comparison ofmdgume shurt stories, the authar found
“that Latin Aym women's fiction has, sex-role stereotypes that are even more clearly
dehoeated thap in the U.S. Iiterature. Latin American heroimnes take even less initiative, have
fewer legal options, and are m(')rg submissive to male uuthqrity than are. their U.S.
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counterparts. Female passivity, which is presented as an overarching femmne ideal in the

Latm American maga’!ine stortes, includes depgndence on males, lack of *initiative, &
smeffectuality. humility, virtue, lack of career, and lack of self-conttol. Nowhere in her
analysis of ..,O’ stories did the d'uthor find any re’ferem.e to the exploitation of women or to
the.women § nghts movement. . -

~ - 5 .

»

J. .
In mueh of the ltterature on worilen’s images tn the media, direct effects on audience -
tttudes are presumed Kinzgr argues that . Aedia _images remnforce the values of the
ppression of women [ The 1mage of women in TV soap operas] reinforces the very worst
Gf a female value systein. The afte;noon suaps foster an 1deology based on female paSsivity.
ineptness. and subservience.” "1 Flora believes that the attribution of passivity to females in
popular fiction is a mechamism of Oppression. used to assure that the relations of power
between the sexes remaimn unchanged by tedehmg women readers tu daceept their fate without
protest. -

4

]

Kat/nmn‘\also .1:sumes'that women's 1;:.(!0;1 in the media has * grezﬂ‘ potentlal power "to
nfluence the audience, however he speculates that there may be positive as well as negative .
effects. Useful behaviors (such as contraception_and abortion) may be demonstrated,
sobutiofs to real- ht'e‘problems (medical and legal difficulties, for examplé) may be suggested.
and iabous removed from’ the discussion of sensitive su.dilects among women ilg-dlencﬁ
riembers. ‘ - '

In general, how ever, it is probably fair to say that a majority of the content analysis studies
suggestatbat she OVC'd" impact of mass media portrayals 1s retnforcement of traditional sex
jhle norms and acquiescence to sexual inequality. Busby p01nts out that little empmeal
“rescarch on the ‘actual effects of mass media portrayals has been earned out”due to the
_ difficulty of wolating media effects fromn other socializing influences. However, one group of
studies has demonstrated the modeling effects of TV portrayals of sex roles on young
viewers. Sfudies by Maccoby and WIISOI],B Lyle and l:loffm.m,l4 and-Beuf'® concur that
media use by children is associated with acceptance of stereotyped occupational sex roles.
Frueh and McGhee 6 found that children with’ hlgh levels of"ly‘eXposure ate mofe likely to

. attribute eonStstently sex-steredtyped behaviors to a neuter.dolf than are ehnldren with less

_eXposure; t,clevtsmn Miller and R'eeves17 and Atkin and -Mrllerl8 also t"ogml modeljng
effects o%fﬁ’{haraeters on children's perceptions of sex roles. Since sw(\stereotyped
portrayals predommate in children’s television programmmg and commkcnals the
conclusion of Miller and Reeves 1s t.hat ‘television must be either directly or indirectly
teaching or reinforcing the Stereotypes > However, this generat conclusion is qualifed with
the finding that TV can also help differentiate perceptions of appropnate * Semroles and .
behaviors when children are exposed to Lounter-stereotyptcal poriz%als R
The potent'lal :mfpact of mass.media content on the att\ll‘ud,es and perceptions of aduit
women has not, to our knowledge, been empirically tested. The content-analysis studies that
pusit_tradition- reinforcing effects on women's consciousness seem 1o be based on a biased |
sample of media content - soap operas, advertisements, women’s fiction, etc. lt may be
that other media content cancels or at least dilutes the effects of these particular kinds of
content. Furthermore, the- pOS§lblhly (raised by Katzman) that even the worst media
content may be presenting some Useful and positive information to women should not be

o



E

B
.

- "

o~ -

-4

INTERNATIONAL AND lNTE_RCULTURAL‘ CQMMUNIC_;}T[ON‘ANNUAL 61

-

discounted out-of-hand. We are led, then, to consider a different possible kind of effect

. which 1s suggested by the literature on national development, This literature argues that the

media, eSpecially in traditional and transituational settings, may help create a favorable

attitudinal climate for social change and modernization. Mass media disply modern life styles
and give audience members the opportunity to empathize with new and different roles. The
most comprehensive operationalization of the concept of attitudinal modernity —— the
Smith-Inkeles “Overall Modernity Scale”!? _ — includes a variable called “attitude toward
women’s rights” as one of the 30 attributes which, empirically and conceptually, make up a
generalized traditional-modern psychological dimension. The same scale measures attitudes
related to mass media use, indicatifig a ¢onnection between media orientation and “m/dern

attitudes foward women’s rights issues.

) ce e o
Schramm argues that the mass- media in a traditional society function as a “liberating force™
by demonstrating the reality of social and ec6nomic change to traditional, isolated, and
fatalistic sectors of the_population. One hopeful- consequence of the resulting intellectual
climate for modermzitlon 1s that for the first tlme “Women are coming out from behind

their walls and their veils.”2 McNelly < 21 and Frey"" argue that the most important effect

. of mass medd in developing societies may be subtle. long-term characterological change 1n

the tradmonal secter audience which gradually bguomesa generalized favorable ““chimate for
developmenl RogePS'*3 galhered evidence from developmenl projects around the world to
show that ‘mass media exposure is a predictor of mode;mzauon related attitudes such as
empathy. innovativeness, and occupational aspirations for children. Rogers concludes that
the major mass media function in the nauonal deve]opment process is to create a generahzed
“modernization ethic among peasants.”
<
Since amtudes favonng equahLy of the sexes are a component of “attitudinal modermty,”
and since attitudinal modernity in traditional societies seems to be associated with mass

* media use. it is reasonablg to argue that in the Venezuelan setting mass media exposure

RIC . = 70

could be associated \vlth.a retatively modern orientation toward sexual equality. This
expectation is apparently at odds with the expectations of some of the content analysis
studies which predict a tradition-reinforcing media influence on the audience. 3
/-
L. " HYPOTHESES : R
- - N

Because of the apparent conflict in predictions based on the nauonal 'developiment,
modernization literature and the other media effects Literature reviewed above the following
general non-directional hypothesns is offered: Mass /medla exp()sure by .women will be
associated with attitudes toward sexual equality. '

-

v . -

EXpenence in the Venezuelan culture suggests the need to differentiate the general

hypothesns in several ways. First, age is expecteuo exercise a constratning influence on
potential media attitude effects. Media content is expected to product stronger effects
among younger Yenezuelan women. Older women age more likely to remain commutted to
tréditional)orms regardless of counter-attitudinal information from any source.

Secong, social class 1s expected yv/ow a reltionship to strength.of effects, either for or

against women’s rights. Wealthier, more highly educated women probably have more *

" sophistieated and cosinopolitan friends to inform and influence them about Women's issues.

Mass media, on the other hand, are expected to be somewhatt more influential sources of
influence among IOWe&glass wornen.

PR i , . : ( . o
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Finally, the media which may produce effects on women’s attitudes probably need to be”
* differentiated according to content categortes. It is expected that exposure to content such

. as women's popular fiction (soap operas, etc.) and entertainment features” (newspaper gossip
) columns) will be associated “with a negative orientation toward women’s rights (a relatively
“traditional”” position), while exposure to news and public affairs content will be associated
with a positive (or “modern”) orientation. .

Iv.  THESTUDY _ -7 7 R
In July and August, 1974, qn“extensive survey questionnaire was developed and administered
by the. Venezuelan government’s. West-Central Regional Development Foundation-
(FUDECO). A stratified random sample of the adult population of the city of Barquisimeto
was drawn. and 636 interviews were vompleted. The interview schedule included mass media
use measures, attitude and knowledge items related to Venezuelan national development
issues, and demographics. . - .
-Barquisimeto 1s a regional Center that setves a three-state agr‘lcultural area. It has a
population of around 300.000 representing an extremely wide range of ﬁcm’é‘c(momlc
levels. Three umiversities attract a large student population to the city. A full range of ‘mass
medla is readily, available —— a dozen radio stations. several local newspapers plus the'
major nauonal dailies from Caracas,.2 variety of Venezuelan and international magazines,
and - three television channels which rebroadcast programming imported from Caracas The |
cty i§ participating in the period of rapid economic growth produced by the country’s
booming oil economy. In- -migration of rural population to citjes. expanding educational
. ..+ opportunities, and the rapid adoption of néw products and life styles are all part of the
profound social change, that the city is experiencing. ’
The questionnaire contained two kinds of mass media exposure measures. Fjrst, overall
exposure levels to different media t.hannels 'were measured by asking respondents to estimate
ahe ;ainount of time they spend on a normal day (a) listening to the radio, (b) watching
television, and (¢) reading the newspaper, and by asking how many dlifferent magazine titles
-~ _ are read on a regular basis. Second. degree of exposure to a series of different content

categortes for gach indwvidual medium was measured using five-point Likert scale estimates

In orde]' te consider women's media use. patterns in more detail, it was decided to partition
the sample of women by age and socioec@nomic status. The decision to partition the sample
b - mnto two socioeconomic subgroups was made for three reasons: (1) some rather different
media behaviors and media effects werg hypothesized for different socioeconomic levels (see

. hypotheses), (2) a dichotomous rich-poor conflict model is easy to deal with conceptually
and 1s very common in popular literature and_political discussion m.Venezuela and (3) ouy
composite index of socioeconomic status” appeared to be discontinuous in its dlstnbutnon
suggesting the possibility of a *“‘natural™ ddividing line between discrete social classes. The
decision to divide the sample into two age groups at age 30°'was more speculatwe Social

. change processes in Venezuela in recemt years have tended to accentuate the dlfferences
between the present generatnon of young adults and their parents. Rapid increases in
educational opportunities, a sharp accelleration in migration from rural areas to the cities by
the young, and dramatic changes in hfesty, have produced 2 §eneratlon gap” which is a
source of considerable interest” and concern to Venezuc}ans It was decided that the

. . possnblhty of differences in communication behaviors b¥ age group could ‘most easily be
]: l{[lc evaluated by dividing the sample into two age groups. )
. . . o 3
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. Since much of the hterature related to women and the media is concerned, explicitly or
implicitly, with possible effects of media content on women's attitudes toward women’s,
r(_)les and rights, it was decided to examine refationships between media exposure levels and

- several attitudinal ®ms which had been included in the questionnaire. Six items dealing
with women’s partitipation in society and women’s role in the family were selected, for
“cluster analysis. One item was discarded and the remaining five items formed two internally
consistent indices. One index contains three items which appear {o-be related to the role of
the woman ir)) the family. These items wetg summed to form whit was called a “Family
Role™ index.20 The remaining twq items deal with educational opportunities and political
participation for women. These itents wete summed to form what was called a “Social Role}’
attitude 1nde5<."7 These t\‘vo indices were not highly correlated and it was decided to treat
them as two separate dependent yariables. . .

Since we were limited to.secondary analysis o&gmsting data, it was not possible to explore
the dimensions of attitudes toward women’s issues. How representattve or valid these two
attitudinal indices nught be will require further research. As a matter of convenience, it was
decided to label responses which favor sexual equality as ““modern,” a p'r‘éference for sexual
« inequality {male dorminance) was labeled *“traditional.” -
’ AN
V. RESULTS
The first part of our dita analyysé‘wrll be a descriptive treatment of media use patterns by
the wpmen in our sample. No speq:ﬁc hy potheses were proposed for this section. The second
part of our analysis presents a’fentative examination of relationships between thedia
exposure levels, and our hmited measures of attitudes toward women’s roles.
) : ’

" A Patterns of Mass Media Exposures A /
~ N N A . . ‘;/"\ -
Overall, the women in our sample reported levels of exposure to the mass Pnedm/whlch are
higher than those reported by men. Women respondents listen to the radio an average of?})
minutes per day, men respondents average 60 minutes. Women report an average of aboutt]
hour and 25 minutes of daily television viewing, cémpared to about 1 hour and 15 minute\g
for men. Men read only one magazine on a regular basis, women average nearly two. Only on
the measure of time spent reading the daily newspaper do men exceed women —— men
average about 45 minutes per day, compared to 35 minutes for women. Such aggregated
statistics, of course, tell us little about the nature of women’s media habits, but they do at
least seem to demonstrate equality of access to mass media information channels.

- .

. Ay

Statistically significant differences were found between men and women for almost every
content catdgory, as well. For the most part, women report significantly higher levels of
® exposure to entertainment formats than do men, regardless of medium. Women are higher
than men in their preference for radio music programs, soap operas, religious shows, and
' news. Women also report more exposure than men to television musical shows, drama, and,
soap operas;men report higher levelsof exposute to news, political programs,and crime and
adventure series. From the newspaper, women are smote likely than men to select the
entertainment features —— gossip columns, society news, re!igious features, and comics.
. LN ' . '\,ﬁ.n—") .
The general impression gained from comparison of media exposure patterns for the two
- sexes is ope.of surprisingly high exposure to all media by women, with a consistent
| ’ @ reference fo!ntertainment and “soft” news. Compared with women, men are more public
. Emc‘lffairg and news oriented in their n}gdia preferences.
72
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B. Mass Media and Attitudes Toward Women'’s Rights

When responses to the attitudinal items about women's roles .are tabulated for the four
subgroups of women respondents, the two indices behaved n different ways Surprisingly,
there 1s wirtually no difference among age and social class subgroups in responses to the
“Social Role™ attitude index. On the “Famlly Role™ attitude,index, however, differences are
larger. . & two-way analysis of Variance of “Family Role” attitude responsed reveals
significant main effects for both age and socioeconomic status.2® The largest {pa‘in effeglis
assoctated with Seocioeconomue status, with lower SES women responding in a relatiyely
“traditional” manner (p=.0l). The main effect associated with age is small but significant

(pm on - - younger women are Somggwhat more “modern™ 1n their responses to the itend®
" The interaciion between age and sex was.not significant. * -

Of greater interest 1s the possibility that media exposure measures mght be related to the
attitudinal mdices. Whéii cormglations between selected media use measures and the “Soual
Rule. attitudinal index were examned, no strong relationships among vartables were found.
Thére is hittle variance in responses to the items in this scale, suggesting that they may tap an
equalitarian value about which there 1s general consensus among Venezyelan women.

* The “Fami}y" Role™ attitude index, on the other tagd.~ produced considerably more

variabihity in responses. and relationships betwgen communication variables and the
attitudinal dependent variable were somewhat stronger (see Table 1).
s \
- TABLE | -
_Pearson Correlation Coefficients Between Media Use Measures and '
“Famply Role” Attitude Index by Age and Socioeconomic Status °
(WOMEN RESPONDENTS)

5

. ® . .
‘ o ) LOW SES i HIGH SES*
s . : &
o ., , Under 30 Over 30 Under 30 Over 30
o (N=101)  (N=105) (N=66) (N=79)
Radio Time o 134" -120 134 . -.180
TV Time , . +257 +.042 . -140 ) -063
. °o ¥ . .
Newspaper Time . +.291 4220 +,027 +.156
Magazine Total . | h347 +.392 +191 o +.022
TV News ' +337 4099~ .047. . -039
TV Soap Operas o " 206 +.219 -245 -013
Newspaper Political News v +318 - +.305 +477 +.116-
l’ ’ N .
Newspaper Society News, © 4335 +.224 . =143 ‘ +.048
Newspaper Gossip Colurjlj;s +262 Cow193 T -147 122
- N
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Comparison of the relationships within the four subsamples reveals an interesting tendency
which is repeated for several of the variables. Except for a small negative relationship with
radio, the “Family Role” attitude index is positively related to the other sources of
information among low socioeconomic status women. The relationships are consistently of
less magnitude among the upper socioeconomic status women, and in the case of several
potential information- sources (TV exposure. TV news, TV soap operas, and newspaper
gossip columns) the direction of the relatnonshnp is reversed. Some of the same sources that .
show a positive relgtionship to more modern **Family Role™ attitudes among lower SES
women have a negative relationship among high SES women. Since it was found that high
SES womei® are substantially more “modemn” in their responses to the “Family Role”
attitude items than the low SES women to begm with, this revérsal suggests a kind of
regression_or “leveling” effect of some mass media channels on these attitudes. The more_
traditional, lower SES women may experience a modernmng influence on their attitudes as_
a result of media use, while the more modermzed. higher SES women could experence the

opposite. The channels where the reversal 1s strongest —— television soap operas and S
newspaper gossi? columns - may be reinforcing sexual norms which are intermediatew

. between’ the norms of the traditional low status women and the norms of the more
progresswe n\;ﬁdle and upper clasy women. . ‘e

.

VL. DISCUSSION :

" . *

s

A major finding in this study of the mass communication habits of 351 women living in .
Barquisimeto, Venezuela is that media use 1s uniformly high - - higher ainong women tHan
among men. We feel that ngh exposure levels suggest a _great potential of mass medra
channels for supporting the social change goals and programs of planners who hope to shape
the futute of the country. The elimination of sexual injustice and discrimination is certamly
one of these goals. The fact that the relatlonshlas found between media exposure apd -
attitudes toward women’s roles are not large may simply be the consequence of the fact that o
most media content at present is not intended to stimulate social change. Levels of exposure
to different content categories seem to eons:siently reflect the fact that entertainment
formats are the main_media offenngs to the poor and oppressed 1n Venezuelan society.
Powerful media eifects on women’s attitudes cannot reahstleally ‘be anticipated while there
lS so little explicit treatment of women’s issues in the types of medna content thatwomen
are most likely to select. . ] “a

R R “
The, examination of relationships between cominunication sources and attitutles toward
Sfamily roles” produced some interesting but terfPative findings The appar’ent “leveling
effect” sugg&s}ed that media entertannnlem formats in this setting reflect an intgrmediate .
attitudinal orientation which _may have something of a modemizing impact on the relatively
traditional poor woman and a conservative® or domesticating effect “on the relatively
progressive middle and upper class women. 1f the middle socnoeconomlt segment had been.
excluded from this analysxs,ithe leveling effect might have been more dearly delineated. :
The relationships between mass media use and “Family Role” attitudes are strongest among
low ‘socioe¢onomic status women under thirty years of age. Presumably these women are
relatively isofated from cosmopolite companions and depend more on media sources for
information about social change movements. While their orientation is relatively traditional,
they are probably less commmed to traditional ideologies than are their e¢lders. The subject

»
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of women'’s rlghts — — husband’s authority. which in our index ingludes topics such as famxly
planning, famuly size, and husband’s authoity — - are probably very salient to young women
between 18 and 30 years of age. 'ﬂlese.womcﬁ therefose can be expected to be dttenuve and
open to information on such subjects, wherever it appears.
The relationship between magazie readership and “family role™ attitudes is particularly
mntriguthg. The magazines read by working class wymen, poor housewwves, and maids are
popularly assumed to carry 4 domesticating message. 27 Our fmding suggest the opposite. We
might speculate that the heroines of the popular women's fiction magazmes and
~“fotonovelas,” whe are percewved by fernmnist scholars as hopelessly downtrodden and
exploxted’, may seem quite assertive and modern to a lower class Venezuelan house}vné.

The mmpact of television s less apparent, and general statements about the impact of the
medium are difficult to justify from this data News and public affairs programming in
general shows a positive association with a more “modern”™ onentation toward “faimly
roles’” among women viewers. Entertainment programmag may actually have sumething of a
homogenizing effect between soual strata which cancels out (giving the appearance of a null
effect) in the aggregate. ' : i
Our conclustons concerning the impact of wmmumutlon channels on women'’s atmudes are
based on data gathered at 4 single point i tyme Obviously, hy putheses concerning attitude
change will Have to be tested using longnudmal designs. Also. a_more uomprehenswe
mvestigation of attitude change will require development of wmprchenswc and validated
attitude. scales concerning women’s issues. Finally, comparative studies in vanied cultural
settings would be-useful to determine which dimensions of attitydes about women's roles are
culture-specific, which are universal. and how communication can best serve the needs of

women and men in a rapidly changing world. o
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The SES index is composed of}velghted values for income, education, level of living

(a consumption level index including automobile and electrical appliances), and Y
neighborhood rating. The index was divided so that about 60% of the sample was !

included 1n the “lower SES™ segment and 40% in the “upper SES” segment~"The ~——
partition decision point corresponds to a monthly family income of roughly $350

(U.S.). \ ! - ;
Demographic statigtics from the Annario Estadistico Agropecuario (Republxca de

Venezuela, Ministerio de Agricultura y Cria, Caracas, July 1973)-document rapidly

changing educational and employment opportunities for the young. Changes in

lifestyles, language, and values are apparent to the observer but harder to

document,

: , AN

The “Family Role Index” included the following items: (1) *“Only the husband

should ‘speak for the family,” (2) “It is the husband’s problem alone to deeide
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whether or not to use methods for not haying children,” and (3) “The Catholic

-woman shoald not use contraceptives.”

27. The “Social Role Index™ included the following items (1) “Wornen should
partmpate in politics and in the government as much as men, “and (2) “Ina fanuly
the daughters should receive as much education as the sons.”

28. - A classic regression approach to the two-way analysis of variance was used 10
compensate for unequal cell sizes. The approach is described in Norman H. Nie, er.
al, Statistical Package for the Soclal Sciences, Second Edition, McGraw-Hill (p.
407). '
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. INTERCULTURAL EDUCATION FOR MULTINATIONAL MANAGERS

. Philip R. Harris .
. .. Dorothy L Harris T .

\

——— -

gious, cultutal, and travel barriers which tend to scparate
nue to crunble, American workers need to learn the skill

As thé social, cconomic, ethnic, 1elj
human beings from one other conti

» there are pragmatic reasons
why organizations should undertakg “cross-cultural education” for their employees,

especially thSse in management and sales positions. The term cross-cultural education, as™
used here, refers to the study of factors and nfluences which give a people identity and
make them distinctive: 1t includes the analysis of what an mdividual outside that group

should understand and do in order to facilitate that_person’s comniunication with those of
that other culttre. ‘ . .

This type of learming expe&nce hat a dual
on foreign assignment. for a short or long t
only facilitate adjustment, but fosters clien
It can cut costs of operating overscas
relations. Domestically, similar

valye. For the United States citizen going abroad
erm period. such nformation and insight can not
t relations and promotes international good will.
» increase productivity, and improve organizational
arguments can be adapted to justify cross-qultural training
for supervisors of minornty groups from micso-cultures’ within this count
with affirmative action goals. As more and more black
Indians and other ethnic

1y is in harmony
s, Puerto Ricans, Chicanos, American
groups are brought into the mainstream of the
force and provided with equal employment opportunities "

knowledge and sophistication regarding these peoples and ho

American work
[
» Mmanagement’ requires more

W to interact more effectively
with them. ] ) .
This article will” réport on an Jction research training projeet which the authors have

undertaken with multinatidnal managers in one of America’s largest corporations in order to
meet the cross-sultural educational needs described above,

RATIONALE ‘ -

* .
sThe program subsequently-.desigped ®or this purpose was based on
assumptions: : '

~

.the following

.

(1)’ the world. is fast becoming a global
~transportation and commlfnication, socleties 3
a world culure is in the process of emergi
considerations, the realities of foreign competi
the case can be made that American repres
cosmopolitan and culturally sophisticated;

- .

village because of advances in,
re becoming more pluralistic, and
ng — add to such philosophical -
tion for international markets and
entatives abroad should e more
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(2) the typical American company. assoclation, or govem\ment agency is dikely
to provide adequate traimng for employees going on foreign assignment in
international business or economics and possibly in the Janguage of the place.—
the missing ingredient seems to be u(general,' cross-cultural preparation which
should be an integral part of international training programs;

" (3) the present management and sales development efforts within this country
for employment at home would also benefit by being supplemented with
cross-cultural input — as the American Workforce becomes more pluralistic at all
levels of operations, modern leaders require such education to bg more effective
with our own microcultures. as well as with the organizatien’s C\i;)_ure;

"
(4) the cross-cultural training should be general in approach, rather than onented.
toward a specific culture — such a umversal tact toward human groups 1s
preferable to provide broad understandings which the indwidual can then apply
to the vanety 8f cultural groups and intercultural experiences which will occur
increasingly-during the course of work lustory.

-

L]
* Essentially, the thesis of this action research was that all management and leadership

development should include some broad, cross-cultural edqc,atién. whether the individuals
going. to serve outside his native culture or within it. However_ as a pilot project and to test a
learmng design for this purpose, the emphasis was placed upon managers who are concerned
with multinational operations. Ouginally designated as an nternational business institute,
the course was eventually retitled a cultural awareness workshop.

.

The authors first posited their concepts for this course in 1972 when they stated:

i .
.

Cross-cultural training” should. increase émployee effectivéness when serving
outsider one’s own country or when working with minonity groups within the -
United States. ! o

- Ed L4
Thewr position was substantiated by several other researchers. most notably Kragmer who
hypothesized: ’ -

When persons communicate with each other: or when they attempt to do so.
cach makes certain assumptions about the ~cognitions-of the other They may
make these assumptions knowingly . or more frequently, withouf awareness . .. .
cultural differences can be expected to assume much greatéy importance than
other factors 1n contributing to false u'ssumpmfnS mvolving projected cognitive
similarity . ' )

+
.

.

As Hartley and Hartley have noted, the effects of cultugal conditionirig are sometimes so
pervasive that people whose experience has been hmited tothe norms of their own culture
“ > ~ ' ~

“
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Pedersen agrees that there 1s a pressing need for a model to train professionals in.
cross-cultural communication skills, as well as for more training designs and materials in this
regard. 3 Two government sponsored groups seem to have had the most notable success in
this regard — the Peace Corps6 and the U. S. Navy. 7 Perhaps the project reported here will
contribute to. the process of developmg adequite paradrgms .and resource aids for
cross cultural training of leaders and managers.

- . -

-

OBJECTIVES ‘ Iy L

Y

&
This action research centers around a three-day Cultl’i‘ral Awareness Workshop which was

desrgned to apply behavioral science mnsights to the field of management, especially mith
regard to its cross-cultural aspects. The specific aifns of the program are:

= 1) To encourage greater sensitivity and more astute observations ‘
In areas and situations which are culturally different::
. -

]

{

s 2) To foster greater undergtanding in dealing with representatives .
of microcultures within the pafticipant’s own .co_elﬁrtry;, g

3) To improve customer and employee relations by creating awareness
of cultural differences and their influence on behavior; . .

v

L]

4y To develop a more cosmopolitan business repfese‘ﬁ,tative or
manager who not only understands the concepts of culture,
but can apply these learnings in interpersonal relations

. and to the organization’s culture. . §

-
-

The workshop was intended primarily for multinational managéfs but eéncouraged
attendance on the part of those who supervise minority employees and are concerned about.
~Equal Employment Opportunity/Affirmative Action Plans e

.
. : i

TARGET POPULATION

The pilot project consisted of two, three-day Cultural Awareness Workshops conducted in
February 1973 and November 1975 for the management of- _Westinghouse, Electric
Corporation and its affiliates. This company is transnational and is among the twenty largest
‘corpoyations in the world. The program is under the sponsorship of Westinghouse Learning
Corpgration and is listed as Course Number 635 in their CATLOG OF COURSES AND
SEMINARS-1976, enrollment being restricted to upper Jevel management: Participation is
ctive and based upon nominations of corporate ‘executives. It is part of a drmensron “of
courses intended for the career development of vice presidents, divisions and division general
managers plant managersheadquarter’s directors. ~~~* =
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. FIGURE “A” -
PROFILE OF TRAINEES
o M ) y
N . N ‘ i )
. - \
GROUP I — Febr. 1973 — Total No. 15 GROUP 11 - Nov. 1975 - Total No.10 Nué;bero
. BASE OF OPERATIONS: ’ Dt
US.A. : . _ ) GRAND TOTAL: 25
New York . o . - ’ 3
Maryland - 6
Pennsylvaniz - - o ‘ B 12
Georgia \ ¢
Virginia
FOREIGN
Belgium
Brazil 7
PRIMARY BUSINESS CONCERN
INTERNATIONAL.-
Liceqses/patems
* Ventdres/sales
i Operations
Defense systems
Training
"AMERICAN MICROCULTURES
Efnployep relations/
. black school liaison 2

’

PRINCIPAL EXPECTATIONS: : .

[N
. .

W 3 s . 3

. Better understanding of behavioral reactions of people fromrother backgrounds -
Increased sensitivity to cultural.differences and expectationis of other peoples - '
Improved commynications with foreign nationals - s

Learn more about international business experiences -« .
GEOGRAPHIC AREA OF FOCUS: .

Worldwide -5
Europe '
Asia _ |

Latin Americd

«Canada

American m'\cr'o'culturef

-

-Puerto Rico
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ORGANIZATIONAL ROLES
EXECUTIVES -~

Preside t, Int’l. Detense & Pub[nc Systems
. Vice President, World Regions”
DIRECTORS

Product Design-Research

Multinational Programs-Electronic Systems

Engineering - Consumer Produus .

Public Relatlom Power Systems
" Overseas Llcensmg .
COORDINATORS/CONSULTANT . .

South American Industry Systems )

Europeanjndus‘try Systems

World Trade

R

<
-~ o0y

ATTORNEY .
Patent Counsel
GENERAL MANAG ERS/MANAG ERS

Cugtomer Order Engmeenng & Licensee, Electronic Ordinance Systems. Strike Systems
Marketmg Defente & Electronus Trading Company, Commercial Air Cohdityming,
Tubular  Products.

Industrial  Processes, Electronic SysteniS™Support,
Developyient. Administration, Busingss Planhing
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The general characteristics of the two groups repurted in this study were white males, largely

- based 1n the Eastern part of the United States, and college graduates without any.previous
‘study of cultural anthiopology. Figure A provides descriptive data about the subjects. A
“mednipgtul profite of the trynees emerges by studying the totals and’ the hlghcst(g_cneral
concentrations Of the 25 participants, 23 were based in the United States, and two were .
lSéth(f\uproad. With regard to their primary 'busme'ss concern for taking this course, 7 were
Involved inbmtcrndtloﬁal operations, 6 n international ventures sales, 5 in ingernational
patents and licenses, 3 1n msternational defense systems, 2 in international training. and only
two indicated therr major concern the American nugrocultures, principally because of
cmployee relations or black—school liaison work. The prnnupal-expectations-orreason-for

g taking the course manifested by the group In rank order was to déarn more about

mternatignal  business experiences, improve communication  with  foreign nationals,

cross-cultureNunderstanding of human behavior, and Increased  sensitivity” to cultural

differences. In~terms of the geographic foutis of their activity relative to the workshop” -

. program. 9 noted worldwide terests, 6 concentrated on Europe. 4 on Asi, 3 on Latn

- Amcmd.&(}mdd. and two were working inside the United States and concerned with its

CsuboulturdA vanety of orgamizationdL roles were evident among these. employees of a

muthinational corporation. The hsting 1s divetse, but that section of Figure A does offer’

AN some indicatofs as to whatty pe of management is likely to seeh vut cross-cultural tramming.

Only one of the total group, inudentally. was born vdtside the continental United States.

e r .

g . (} :»
METHODOLOGY .
The tearning approach atilized in this project was action learting. As defined by the author

* in his béok. Qrgamzational, Dyvnamics, the term means .
+Action learning 15 a form ot adult education that emphasizes variety of method
~ °7 erand maximum participation by the learner. usually by some form of group
1 # process. Action s fostered duripg thesgessions. and as a resulof the training. -+ -
Learnng 1s promoted by instrumentatiory for participant data gathering. input
b

by the tramers. multt media, and resource matenals. group assignments and

. : nees O 4 . . . -
AR exeerlunges: e . o .
v, J - 2 3
L : ; Fo : -
nr K ' e alf hours p
) The pregram cousisted of mne karning modules of approximately threc and a half h P
; each. The three-day workshop also included two evenirig sessions. The schedule of activities .
e » 1s outhned 1n Figure B. and featured a vanety of training techniques to foster mntetest and g -

partictpation. Duning the opening sesjion 'e_uch of the trainces recelved' d'lagge workbook
eomulhmg the cour§e'dbjecuves. schedule, roster of participants. tYainers’ resumes. and
sixteen articles -pertinent to the subject matter (some of the latter were reprints from“the ~
“author’s test. ORGANIZATIONAL DYNAMICS. while’ others were from current
| penodicals). Also included n the workbook or as handouts were'inventories, case‘lsé]udies,
and group exercise materials. The articles were the. basis of suggested r‘ez'nd'mg dur? g and
e 7 after'the vy}}rks}{op: an extensive bibliography was a0 provided. -

P —

"~ - . ' ¢




. 2 . . FIGURE “B” ' )
- . CULTURAL AWARENESS WORKSHOP - ' '
— T o SCHEDULE/DESIGN™ ~ _~ ~ ™~ "7 7~ 7~
AM.° ‘Pre-Conference Activity ' Learning Module II Learning Module V Learmng Module VIII
'8:30 -Mailing of pre-registration Communication Inventory; ““Increasing Cultural Analysns of results on C
’ Material: objectives, schedule, ‘“Cross Cultural Awareness’'’-slide Shock Test; “‘Cul
article, “Training for Cultural Communication’ -slides; presentatian/programed Influences on De
o Understanding.” Problem Identification learning exercise; Group task Makmg input bombar
. . T . Exercise; Film-“More Tha;) on crosscultural success and Simulation: Moon XX;
. Words;” Discussion. ‘faux pas’ . study.
12:60 . Lunch .0 Lunch . - Lunch -
. M - Learning Module I1I Learning Module VI Learning Module IX -
o "-4? 1:00 TRAVEL TIME Readifg _AssignmEnt Reading Assignment ’ Departure * prepara
. 1:30 “Intercommunication and the ‘““ldentity Crisis and “Effective Performan
. Process of Change’’ Cross-Cultural Relations” Intergultural Exch
. e ’ conceptual model analysis; -conceptual model analysis panéﬂﬁ"r discUssion; ¢
. oL Input * bombardment group Ifelative to culture shock; problem solving ex
‘ — . exercise. Administration of Culture” Summary.
Shock-Test. . Evaluation of workshop
. d Py ! Closmg
_’ . 5:00 Registration 0 Social Adjustment__ » . Social Adjustment Hour p
~ Hour - Dinner - .. Dinner ¢ P
Evéning, Learning Module } & fLeaming Module IV + - Learning Module VII Post-Conference Activi
7:30 ORIENTATION Film:“Is It Always Right to “Case St‘udy in Cultural Continued reading of
Introduction  ~ be Right” - discussion; Awareness;” Film - “The _ workbook articles at,
. Data Collection +  PERCEPTION: three group Japanese’.  Analysis . and  .-covenience; carrying of
- . Workbook Analysis - exercise. ) ~«discussion of articles on the Action Plans determin
" . “The Multinational Manager ( Japanese. last session.
9:30 as a Cosmopolitan. Film- ’ 2 .
o, "“éqceleration of Seventies” . ‘. ' T ot
‘.4'\ Fres N LRI . -
O > - ‘ i ,L . ’

-
A‘ll"
. 8D
.




FIGURE “B»

‘Learning Modulé II

‘‘*Cross Cultural
Communication”-slides:
Problem Identification
-Exercise; Film-“More Than
Words:” Discussion. °

- Lunch .

Learning Module Il - *
Re a‘c'ling A,ssigﬁmeﬂt
“lntercorrununic.ati(\)n‘and the
Process of Change”
-conceptual model analysis;

-
Input  bombardment group
exercise.

S;)ciﬁl Adjustment
Hour ~Dinner .
LearningModule IV

Film-“Is It Always Right to
e Right” - discussion;
ERCEPTION. three group
Xxercise.

CHEDULE/DESIGN

L
.

LTURAL AWARENESS WORKSHOP '

Learning Module V

Communication Inventory;=#**‘Increasin g Cultural

Awareness’’-slide
presentation/programed
learning exercise; Group task
on crosscultural success and’

" ‘faux pas’ X -
:l:_unch ’

s-bedrhiing Module VI
Reading -Assignm%nt
““Identity, Crisis ‘and
Cross-Cultural Relggions™
-conceptual  model analysis . .
relative Yo culture " shock: -
Administration .of Culture
Shock Test. '

‘Social Adjustment Hour

Dinner « -
beayning_Module VII

“Case Study in Cultural
Awareness;” Film - “The

Japanese”  Analysis  and
disdussion of articles on' the
Japanese.

* Closing. . - -

Learnigg Module VIII

Analysis of results on Culture
Shock Test; “‘Cultural »
Influences on’ Decision
Making - input bombardment:
Simulation: Moon XX; Case
study. )

Lunch
Learning Module X .

Departure prepa;ations
“Effective Performance in
Intercultural Exchanges”
-panel discussion; creative
problem solving exercise; -
Summary.

Evaluation 8f workshop.

7’ ~.

Post-Conferend® Activitys - .
Continued reading of o . ?
workbook artigles at:one’s
covenience; carrying ~6u}4§97 ‘:
Action “Plans deteRhineq@in -

last sesSion,. -
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- 1 DIPERY

The content” of both the wotkbook and the workshop presentauons by the training .

~vconsultants was organized around eight key “concepts”: ~ N
(1) THE CONCEPT OF THE COSMOPOLITAN - the sensttive. lnnovau‘\:/jeader or !
manager who 15 more pluralistic in approach and operates cdmfortably a global

environment. Emphasis 1s on a multinational representative who can managé accelerating’
“change, even in one's own life space, capable of broadening perceptions and attitudes as a
/ result of cross-cultural experiences. The focus 1s on a life style and communication skills that

—

are appropnate to cyberculture, a flexible approach to people which copes effecuvely wuh
' \dn‘ferences'

*
(2) THE CONCEPT OF CROSS-CULTURAL COMMUNICATION — examination of

i

youth and adult and‘xts 1mphcatxoh for c.ommummtwn i ‘
e . ¢

(3) THE CONCEPT OF INTERCOMMUNICATION AND CHANGE — the modds ofhuman

.mteracuon that cross, natronal ethnu. and ulhural boundres. Commun;«.dtm

The characteristics of communicators in the “fourth world” who cope effectively wit
change, expanded knowledge. and mixed messages -
4) Ti[E CONCEPT OF CULTURAL AWARENESS - und tanding the phen})me
culture: and 1ts typical* characteristics (e.g.. language and®communication, dress and
appearance,’ food and feeding habits, time and time consciousness, rewards and recognition, *
relationships and ‘family, attitudessand behefs values and standards). Exammation of the
ratlonal/xrrauonal/non rational cultural 1nﬂuemes on behavior, the explicit/implicit elements RN
=~ of culture, the Cultural® patterns and themes, kinship. systems. cultural diversity and
universals; sub or mlcroc.ultures within_the majonty culture. .
(%) THE CONCEPT OF ACCULTURATION - the paradigm of four stages of identity crisis
) (awageness, rage, intr'05pe«.tion and integration) as applied to an in-depth expenence outside i
@ ~one’s culture or to members of murocultu; s within ¢the US. .A. Examination of Hall's Map
of Culture in terms of human activity, primary message systems and method of interaction.
Analysis of other mfercultural communicatiog models. Exploration of adaptive mechamsms
to prevent or lessen qulture/future shock. .

-

- . o '
. (6) THE CONGEP’I‘ OF CULTUR4L lNF*UENCES ON DECISION MAKING —_review of
decision ngcmg/problem solvmg theory and the efféct of culture on both processes. P
Experxentia] learning on the, subject through simulation exercise, case study on wﬂage m

> . culture, and brainstorming. v
N . A d ,

¢
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(7Y THE CONCEPT OF EFFE€TIVE PERFORMANCE IN 'INTERCULTURAL
EXCHANGES  application of communication and cultural theory and learnings to specific
cross-cultural situations (e.g., organizational culture, wives on overseas’ assignments,
corporate preparation for internatignal business actiity, improved employee reLmons with
American mmomy workers) . .
(8) THE CONCEPT OF EMERGING WORLD CULTURE - the breaking of traditional
barriers between peoples of different cultures, the homogenization of society, the species in
fransition to a new state of bemg (cyberculture). Exammationot;f the challenge for
adaptation and persondl (hange. and the mtercultural experience “as an opportunity for
personal and professional development. Analysis of the need for lmproved nternational

: cooperation and business relations
A vartety of educational techniques, as has been already indicated, were employed to cover
this content. In addmbn to printed matenal and lectures by the tra ners, audio-visual auds

. (tllmb, slides, and IJPC cassettes). instruments for data gathering (com unication and change
*invéntories, culfure shock test, evaluation forms) and group dynamics (case studies,
management games, brainstérmng, role pla)mg and input bombardment). as well as
" socialization exchanges, were utihizéd i the workshop. .

_.RESULTS : ‘

»  Two immediate outcomes of this pilot project were evident duting the workshop The first
Qere the results from the administration of a Culture Shock Test, developed by Professor
Willlam Reddep, President of Organizational Tests, Ltd Fredericton, New Brunswick,

. Canada. and K. 62\ Powell 9 In the test adnunistration gwide provided, the authors describe
this instrument: - *

The Culture Shock Test 1s designed to acquaimnt those who expect to work
AR -,oumde their own culture with some of the things that anay get them mto
trouble Cuhtxre shock js a -psychological. disorientation caused by
.mlsundersmndmg, or not understanding. cues from another culture, It arzses .
from such things as lack of knowledge. imited pnor expenence and personat
rigidity. The eight scales test for westemn ethnocentrism, cognitive flex, ~

°

- / behaviodal flex, cultural knowledge Sj)eum cultural knowledge general, ustoms

o

acceptance, mterpersonal sensitivity. ' : . -
Itis a selfswnng instrument consisting of eighty items in which the patticipants had only
two chidices - to agrec or disagree with the siatements provided. The norms were based on
resmetge samples, but offered a basi§ for the trainges to evaluate themselves m"terms of.

three scores — high, average. and low - on the eight factors. The score on factor “A”
western ethnocentrism - 1s interpretdd iff the opposite to the other sqven scores. A hlgh
. score on “A” suggests a propensity oward_ Tultdve shock, while a low stre on théottier®
- factors indicates the tendency toward such shock in the cross- cultural’ exp8rience. A group
proﬂle was formulated for the participants m both workshops in tlus study, and the
“interpreted results and their implications are contained in Figure “C”."The participants
appeared to find this experience quite meaningful, especially in terms of theipersonal scores.

-y

o . R i ~ . - .

Aruitoxt provided by Eic:

ERICT . =t L gy
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. i Y FIGURE “C” ’ g
o o ) e CULTUBfEd_SﬂQC}(i “TEST RESULTS - .
) . @ GROUP PROFILES T
FACTORS* GROUP** NUMBER OF PARTICIPANTS SCORING TOTAL IMPLICATIONS RE. PROPENS
v o . N=23 HIGH AVERAGE LOW No. TOWARD CULTURE SHOC
A. Western ) o , | 0 10 3 Above average
Ethnocentrism ) ’ ]7 Average
o - : I 1 7 2 "5 Below average
A
. B. Cross cultural ' l 2 6 ) 5 6  Below average
Experience . o 11 Average
. 1 © 4 5 1 6  Above average
C. Cognitive Flex~ ° L 1 . 2 7 43 2 Below average '
. - ot N5 Average .«
o M., I 0 ‘s 2 , 5 - Above average
N - D. BehavjorﬁFlex = = 2 6 5 5. Below average’
. . 11 Average
v g 1| 3 5~ 2 .7  Above average
E. Culitural Ktow- ~ 1 5 6 2 10 Below dverage ..
ledge: Specific . o . ) 11 Average
o _— -, [§ 5 5 0 2 -Above average
F. Culture Know- ‘ - 6 7 0 i1  Below average\
ledge-General . . - * 12 . Average
. 11 5 5 , 0 . 0 “Above average
G. Cultural Behav- ' I .4 7 2 8, ~ Below average
ior:General ' 12 Average
- - a4 5" ] 3 . Above average
. . O .
“ . H.Interpersonal ‘ [ | 9 . 4 0 19 Below average
- Sensntmty P 4  Average
> 4. -l - 10 #2 0. 4 0~ ,,  +0 Aboveaveage

*In “A” a_high score is a propensity toward culture shock: in B Wa low score indicates this rendency’ o=
** Group I = 13 parucipants, Nov, 1973; 11 = 10 pamcnpants who 1ook test, Feb. 1975, Total gr0up Number 23.
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FIGURE “C”

. CULTURE SHOCK TEST RESULTS
"“*GROUP PROFILES

NUMBER OF PARTICIP
: N=23 HIGH AVERA

10

e’s

)

thlS tendency

S SCORING TOTAL
LOW

IMPLICATIONS RE. PROPENSITY

-

TOWARD CULTURE SHOCK

Above average
o ,t

Total group Number 23.

.

% No.
1  Above average
17  Average
5  Below average
6 ‘Below aveyage
*11  Average
6  Above average”
2 'Below average
15  Average .
5  Above average
—5— Below-average
11 Average .
7  Above average
10  Below average
11 Average
2 Above average
11 Below average
12 Average '
0  Above average
8  Below average
12 Average’ ~ |
3 Above averdge
19  Below average
4 Average
0
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Of the 25 participants who took the workshop, 23 completed the Culture Shock Test.
Examination of the profile compiled i Figure “C” indicates only nunor differences on the
scores ofGr"oup 1(1973) with those of Group I1(1975). Two general trends can be observed
for Group 1 — Almost a third of these participants scored low op cross cultural gxperience .
angd behavior flexibility, indicating some propensity for future shock on those factors; the

majority of the group had average or better scores on general and specific cultural

knowledge, and interpersonal sensitivity, indicating little propensity toward culture shock on

these factors. ... On the other.hand, Group Ii had a majérity who scored in the normal

range on all factors exceptinterpersonal sensitivity w‘he.re they all scored above average; half. EN
were also above average on,specific and general culture knowledge, confirming the trainer’s
“observation that the 1975 class was more sophisticated. gencrall‘y. in terms of international

experience. -

& .

’ Realizing that the Culture Shock Test 1s still an experimental instrument which provides
only crude indicators, the data does provide some general, tentative conclusions about both
groups of managers 1 this multinational corporation«(1) The majority of the partictpants
both workshops scored in the normal range., showing an average or below average propensity
toward cultufe shock - only two individuals indicated, on the basis of this mstrument, a
serious tendency toward such shock possibilities. (2) Approximately one fourth of the total
group showed some tendency toward culture shock on the following factors — cross cultural
experience, cognitive and behavioral flex. (3) The majority of the two groups generally
scored well on these factors — western ethnocentrism._general -and specific cultural
knowledge, general cultural behavior and mterpersonal sensttivity. (4) Neither group had
anyone who scored low or below average on general cultural knowledge and interpersonal
sensitivity, thus indicating little tendency toward culture shock on these -factors. (5) a .

- majonity did not.indicate a serious propensity toward culture shock on most of the eight ! .

* factors. . S R
. - 'Y . a A4
e ) t . - P

With the exception of the two internal training managers present for two workshops, 23 of
4 the Westinghouse participants filled out a post session evaluation form provided by the .
.. .. exigmal consultants"during the closing session. An examnation of Figure “D™ below shows _

a summary of thé groups’ reaction to the Cultural Awareriess Workshop.

A review of the findings in Figure “D"" clearly indicates all but one of the 23 participarts
¥ had theit expectations fulfilled in attending this Cultural Awareness Workshop, and that the‘

program  will assisl‘lheqﬁ in their maﬁagemenl/arrangémentsVpractice. They rated i)

speakers as effective* and the facilities as quite satisfactory. Again, all but one gave the

overall program a better than average rating. and 20 would recommeénd the workshop
-3

.
- ‘ h

unreservedly. /

An eighth i(/em,,on the é/valuation questionnaire offered the participants an opportunity to
Tnake suggestions and recommendations, obviously an expansion upon item five relative to
future changes. A summary of their comments is as follows: : ‘

"y T S -

oo B e " C |
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- ® . «

v * ' FIGURE*“D” °
. POST EVALUATION

. -
1. To what extent were your expectations in coming to thr‘s program fulfilled or ri6t?

GROUP VERY MUCH FAIRLYWELL SOMEWHAT VERY LITTLE TOTAL

Lo 9 . 4 N 0 _ 14,
N | 6 3 0 . 0 9
© . TOTAL . IS 7 I 0 23

2. Do you believe the program will assist you in improving your management prautrce"

-~~-~7GROUP « VERY MUCH__FAIRLY WELL SOMEWHAT™ VERX.LITTLE TOTAL

.9 5 0 <. 0 14
II 5 3 , 1 0 9
TOTAL 14 ¢ - 8 ] 0 23
" 3. How effective were the speakers and conference leaders?*
GROUP EXCELLENT GOOD FAIR ' POOR TOTAL
I 10 4 6 0 » 14
| 6 ; 3. -0 o ., 9
« _ .TOTAL 16 7 ' 0 0 23
‘ o ’E .
4. Howwould yau rate the facilities, meals, program arrangements, etg.?
GRQUP EXCELLENT GOOD ° " FAIR *POOR  TOTAL
L I . 3 0 0 14
1 .4 Y 5 ) 0 0 9
TOTAL - 15 . - 8- 0 0 23

What changes would you like to see in Chis program" -
-More case histories and problems for soIvmg

" More emphasrs on special but unu%ual customs of variou$ cultures.
-More visuals =~ Ja -
-Omit decision making portion . ' .

-Better ventilation - possibly no smoking. 1

6. How would you rate the ovérall program from your EOim of view? , , N ""3
* . GROUP EXCELLENT GOO . FAIR POOR TOTAL
. l 10 - | 0 14
A 6 ' 3 0. .0 9
-~ 7 TOTAL 16 6 ° I 0 s 23

1- Would you recommend that others in your organi tions partrupaté n pr(ograms presented by,
+ Management & Oreganization Development Inc.? 7 -

GRQUP YES ) * NO WIT‘H MODIFICATION NOT SURE TOTAL !
L 13 ’ S I _ « 0 14
. n oy’ 7 0 > 2 0 9
TOTAL 20 - 0 . 3 -0 ) 23
14 I ot
r.‘. 4 ) 9 2 ! ,"
MC ; ' . RO - .
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- course should be required of those managers going abroad on assignment for
the first"time, rather than those who have already served outside their culture

N » <
. - program 1s valuable for all managers who have contact with minority employees |
from American microcultures

.
2

- since the course 1s far more applicable in content than justin the context of
overseas relations, I suggest the announcement description be changed to reflect
. * this, and promote it with manager§ who may never work outside the U.S.A.;

[y

- action plans by trainees. will reread resource papérs in the workbooks, will
investigate the use of instruments for data gathering from my employees, will
recommend workshop as a requirement for Westinghouse employees and spoug
going on Jverseas assignment, will give Culture Shock Test to my wife and
subordinates, will obtain-and show cemmunication slides to my subordinates, _
will read the references mebiblivgraphy, will cultivate relationships with foreign

~

visitors and residents. ,
Item two In the above evaluation permitted coﬁnnentary on the most helpful and least
= helpful parts”of the coutse” Régarding the most helpful, three each wditafed that the
cross-cultural communiation presentation and the culture shock profile fit that category §
while one each pointed up the information regeived on acculturation,and gloBal trepding,
the Japanese case study. and the 1dentity cfisis presentation. With reference to the least 4
helpful, two ated the "bramstorming" either because "they had been exposed to this
techuique or could not implement the findings. two referred to the decision making pertion
since they had received that in other management courses. '

— N

. ¢ -
‘CONGLUSIONS AND f(ECOMM ENDATIONS _ ’ .

. ©

This, pilot project has demonstrated that it 1s possible to design and conduct a meamngful

learning expenence to promoute greater cross-cultural understanding on the part of American

managers. But it is only a begmning, and fusther research on the subject 1s urgently needed.

) As a fesult of thewr participation m these fwo Cultural Awareness Workshops, the ) |

. professional staff has arnved at these tentative conclusiogs and recommendations regarding |
the program design described in this report.

ogram de . 4

(1) Cross-cultural education should become a regular patt of all management development, - ‘.,_"
Not only is an mcregsing number of Amenicgry mgnagemeﬁf ‘@m abu)ad on in#emaﬁonal . Y
=+ assigament, but Athe rising consciousness and expeftation of the increasing numbers of
- minofities in the Amencan work force make this kind of training imperative,

.

L4 -

’ - -

- e s, N . : . \
*Dr. Philip Harris, a psychologist, conducted both tourses, the co-tramner in 1973 was Dr. \.W
Maneck WadE, an anthropologist, and in 1975, Dr. Dorothy Harris, a psychologist. o

o it 2

’
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(2) More emphasis should be placed upon the shanng of co'pé’ptual ;nodels which the
managers can then apply to their own situation, our experience was that the participant
were very responsive to theoretical paradigms and mstr@entutlon. % ‘ - é
’
(3) It would appear that one or more learning modules might be developed around the
subjects of personal change. actual problem cases of managers based on mtercultural
experiences, or on negotiation challenges n a foreign culture. This ;mght be preferable to the
topre fdeclsu:n making whxch-i&ieguatel) covered elsewhere in management training. .

]

(4) There 15 a need for self-learning packages vn' cultural awareness which a manager could

use with the family as a preparaton for an overseas’ assignment that s to mvolve the spouse
and children . o - .

(5) Furtheinvestigation should be made on organizational pohicy and traming needs for the
“re-entry” of managers mnto then own culture after extensive service abroad. Several
participants in these workshops expressed their fears in this tegard for erther themselves or,

thewr colleagues on international assignment outside the culture. This may be a trend
mdicator to support the findings of a previous study conlerning reverse culture shock
experienced by American managers when they come home.” = It alsQ may explain‘why some

are reluctant to be ré-assigned back to the United States. e e

.

ot

_In summary. cross-cultural traming would seem to offer the following benefits for an

ERIC

.y
Full Tt Provided by ERIC.
»

orgamization’s employees, especially at the management level. Y .

4 .
1) the mcrease 1 awareness and innovation which 1s stimulated by the process of
. 4 )
acculturations;

N

/ 2) the mcrease m effective performance whep serving outside onc® own country,

* or when working with minority groups within the nation; . '
2 ’
i = - -t Y g ‘
3) the improvement of customer and organizational relations by the reduction of .
d 4

ume waste, nissunderstanding and confusion resulting from culture shocky

. .
4) the lessening of the possibilines for "future shock™ as a result of such learning b)
and insight; ° : - . -

. -

PR TY3

5) the preparation of personnel realistically for a more pluralistic society and
— ’
world culture.

The emerging theory of “‘cultural ecology” remmnds us tHat all humans ix{ different groups  »
and socteties develop umq;ne forms of production. tools, and knowledge to use and develop a
particular envuor)ment.l Human soetal and technological advances are the legacy of all
mankind, and cultures should borrow from one another to promote 4 frew level of human .
development or homogenization. Intercultural education can make a significant contribution

to this process. . -~ ‘

s




-

| Lid.1972), p. 5. A L.

-
’

I—71 INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL .
REFERENCES - :
, ~ L
Harrrs Philip R. and Dorothy L., “Training for Cultural Understanding,” TRAINING
AND DEVELOPMENT JOURNAL, May 1972, pp. 8-10. - -

. ‘ .
2Kraemer,-Alfr‘ed J., A Cultural Self-Awareness Approach to Improving Intersultural

Communication Skills,” HUMRRO-Professional Paper 5-73, Human Resources Research
Organization, Alexandria, Va. 22314, March 1973, p. 1. -

© Y
-~

3Hariley, Eugene, L. and Ruth E., FUNDAMENTALS OF SOCIAL PSYCHOLUGY (New
York* Alfred A Knopf, 1955).

4Tr|an<]'i§ Harry C., “Subjective Culture and Interpersonat -Communication and Action,
“THE INTERNATIONAL AND INTERCULTURAL COMMUNlCATlON ANNUAL,
Vt)ll Dec. 1974 P.17. | A

[ ’
4

5Pederson Paul, “C‘ultural Communications Training for Mental Health Professionals,” *

THE lNTERNATlONAL AND INTERCULTURAL COMMUN[CAT[ON ANNUAL
Vol.I, Dec. 1974,$.59. .

.

-

6Turr°1er. Robert C. and Mg(eqna, Richard, “*Cultural A_daptauo’n Training (Peace Corps).

“EXPERIENCES IN TRAINING. THE ESCONDIDO PAPERS, 1970, 71 pp. (This paper _

is avaitable from the author, Dr. R. McKen.»zr{)rmensrons P.0. Box 8126, San Diego, Ca.
92102. R .

-

7CcROSS. CULTURAL TRAlNlNG May 1969, pub’hshed by the Center for Research and
Educdtion, 2010 E 17th Ave., Denver, Coloyado 80206 (lnqulre about numerous report
available on thelr Navy cultural trammg project.)

v . . -

8H'arris Philip R., ORGAN[ZAT[ONAL DYNAMICS LaJolla Management. &
Organization DevéIOpment? Inc., 1973). AvarraBle from Tam’s Books Inc., 6l6 W' 3d
Street, Los Angeles, Ca. 90007 ‘195 pp. -

.
'? . )

“' L4 . .7:
9Redden, W. J. CULTURE SHOCK 1 TORY - MANUAL (Fredercton, N. B.,
Canada: Orgamzational Tests Ltd., 1975:)

lORe en, W. J. TEST ADMINISTRATION GUIDE (Frederict:)n: Orgartizational Tests,
] N .

4
.
.
[y

llResultmg from a r¢search prOJect of Dr. Philip Harns (Harrls International Ltd Suite
l205 110 West A Street, San.Diego, Ca. 92101) has a-set of colored slides and cassette

n “Increasing Cultural "Awareness” which were used in the workshop repofted here.
PreSentl§' urider. developmfant is a six cassette,and manual instractional system entitled,
“Cultural *Influences on Organizational Behavior,” available in 1976 from Trammg
Systems Divisions, Westmghouse Learning Corp., Prttsburgh Pa, 15222 )

N



o

b
- \

3

INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL 85

.

]zMad,dox, Robert C., “Problems and Trends in Assigning  Managers Ov;:r'seas,“
PERSONNEL, American Management Association, Jan-Feb. 1971, pp. 53-56.+.
* - . a .

I3ANTHROPOLOGY TODAY (Del Mar, Ca.: CRM BQI‘)?I), p. 505.

L

)

e

’ »
»
~ Y ]
~
7
~ )
. ~
.
' Lt
-
- - -
. .
A
.
©
t ! '
.‘ /
! v
& 4 ——
@ - \ »
/
e * :
H
-
A
v ‘. "
. N t ® A
o ) N ) .
- a
.
B
~
[y Ll
> .
. .
} . s TS
, .
‘4 A’ 2
. .
N . .
\ y "
4 L3 - - .‘
. "




b

e

- AMODEL OF GROUP DEVELOPMENT FOR . ' o
; INTERCULTURAL COMMUNICATION WORKSHOPS!

5 , William B. Gudykunst : ’ - .

L)

. ” ' N 7
Introductiont . . b . 7 ‘
. o~ . . . ‘ , .
The first Intercultural Communication Workshop. (ICW) was held in Puttsburgh, Pennsyl-
vania, 1n* 1966 under the auspites of the. Regional Council for International Education
(Hoopes. 1970) From this redent beginning the number of workshops conduited has
increased significantly. Common to all of these workshopss their emphasis on Increasing

awareness among the participants conceming t}}e role their cultural background, values and

.

.. learned behavior play ir inﬂuenghg their perceptions amd interactions with others (see ‘
s .
z

Althen, 1975 Abipader and Hoope$. 1975,,and Moran, $975). One funetion of the leader

{or facilitator) m an ICW 1s "“to facilitate communication and interaction among the
participants” (Clarke and Hoapes. 1975. p. 62). While 1t 1s imphatly recogmzed that one
responsibility of the facilitator is to help the participant understand the workshop's group
pr'oi:ess. there has been very little written concerning the process ofgroup"deve:lopmemm an " -
ICW. This paper -\:\_/l“ he'lp amend this prbblem by presenting a model of group development

for 1CWs. ) S ’ )

'
. .

o ' D . v
The model that will ‘be presented in this paper,is baged on observations of the ICW. at the
University of Minnesota.2 In developing.the ‘model two criteria were used (1) the model
should describe the patterns (stages) of development <hat a “typreal” group goes through: -
and (2) it should be of usd 10 Fdcilitators in "measixring" the development, learning and |
mat\uﬁty of the group. By a mature group we mean a group that can resolve its ifternal ;= =, -

conflicts. mobjljze its resources and allgw for the personal growth of the members. ©o-

& » .

v

The model being described is based on Beniiss-and Shepards (1956) general lheo}y of grodp
developrient with modifications\and additions made to-take ntd account the special nature
of an lC\d Two sets of dimensions will be diécussedf‘(‘l);the “group dimeggions™ — these
dimensions describe the patterns of group development that appeargetake place in an ICW; -
and (2) the “individual dimensions™ + these digensigns describe “stages™ that' individuals
appear to go through while participating in an ICW:*As the model wias developéd each

< dimension ig meant to be independent of the gther dimensions, 1n other words. #°s possible -

e

,

ERIC

Aruitoxt provided by Eic:

to be in stage one omone dimension, stage two on another and possibly stage three on a

third. Even though the dimensions are“desigied to be independent of each other atany of ’

them are highly intefrelated andchanges in one will correlate with changes in the other. ¢
- .t - . y

. - ’

The Grolip Dimension 7 .o .

i / : .
I '?&?plional Modality- In the' beginning of any group there’appears to be an ininal i
dependence” on ghe facilitators or people leading the group. A% some point n the life of a .
group the participants stop relying on the leaders and begin to«ely on their own féelings,
impressions and judgments to guide their‘actions. In a mature group there also {xp A%rs’to be. ¥ -
angther process that takes place + interdependence. lnlerdependence°of-fhe%\’embersﬁ
develops as“the group ‘werks out its oan.procedure.s, standards and values appropriate to the
_goaks and resources of the group. ‘

5 N - s ’ ' , <"
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°

et Themes. The intal content of an [CW 1s the wultural mores of the U S. and

thé group’s past The third stage develups when the vroup btgln> w luuk at thesrelationships

, i the group and the factors affecting them. Probably vne mportant distinction between.an

ICW and othes forms of human relaglons trainin’g 15 the folusin [hlS stage on hew cultural
" fitors (e . valués., patterns of tﬁmkmg assumptions, etc.) aftu[ the relalmnshlps in the

e .. ° - 3
aroup. . . ‘ A
.

3. Dominant Roles {Central Persons) Imtially the domindnt roles in an: ICW are held by

the yo-faulitators  As the group develops (ie.. moves tu the independent stage):the ¥ s

“isertive. aggressive members of the g gruup begin to "duminate™ the interaction. A third stage
of development 14 th1> dunension is 4 moure génerdl dstnibution of participation with 1one of
the members dummalmu the comversation an,d afl participants sharing more or less equally 1n
the discussion. .

. -

P

4. Grup Structure  Inttialhy- the group s structured mto three sub-groups the
faulitaters. the U.S students and the fureign students. This stage will vary greatly in Jength.
but ehriy n the group’s de\\/el()pmenl there 1s a tendency for the group tu restructure into
two new subgrdups based on thg degree of mumacy that the participants desireg in the group.

.By degiee of intimacy we're referring to the participants’ preferences to either talk abouts

interculturl communications on a ‘theoretical level ur to engage in 1t ‘at an interpersonal
level. As the group matures it is usually able to work throu‘,h this disagreement and come to
a consensus on the level of interaction th take place. It's at this point that the group unifies
and develops suhdamy cohesxon and trust. : : .

.
N . *

5. . Group Chimare The initial dxmate i1s one of slr/mz;ness As the participants get to

know each other the strangeness gives way to a feeling of comfort (the level of comfort will
“vary from group to group). Since comfort is not the most productive climate for agroupte

*work” in. there appears to be another stage we've walled “creative tension.” By creatwve
tension we mean a climate with a low. tolerable level of tension. a growing sense of trust and
ageneral feeling of “if we.use our resources we can really fearn something here.”

rl

6 Group \Iuvement Facilitated By..This dimension is highly related to Dimension 3
(Dominant Roles). Imtially the group 1s guided by the appuinted leaders (the fauhtators) As
some megibers become mure independent andjor aggressive they often begin to share the
leadership functions with the facilitators. Ideally as the group matures it will go one step
fprthgr and thé group (as aQwhéle) will begin to facilitate its own movenfent. .

- . .. . If S

7. Group Activity: When any ‘gropp-- first comes together the mmal acnvnty is
self-oriented behavior on the part of the participants. As the group beglns to get acquainted
and the self-ofiented behavior decreases. the s;ard}for ‘valid”™ content subjects begins. This
seargh 1 usually highfy mterrelatéd to the second stage of Dimension 4 ~ the restructurng
of the group basgd on levels of intimacy desired. "As the group finifies there is an increase in
the participation and the participants begin to work toward a common set of group goals.

-~ .

8. Conmwnunication Style in the Group. Initially the communication in an ICW is very
“messageentered”  in other words, the participants assume communicatiorf takes place by
foxmulatmg and ‘encodingtideas whuh are transmitted thruul,h a medmm tu someone. As the

AR - -
- -,,
e ° . , » e
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group progresses the facilitators can model the shared meamng process and assnst the group
to begin to work toward developing shared nredmng%ommunn.atrng__(,and,,not\rust
sending messages) Ideally the next logical step 1s for the group to develop ‘a more

> “meaning-centered” style, of communication. By ifieaning-centeted comimufiication we mean
the realization that human communication 1s a process ofmeanrng-ereatron rather than just

*nmessage transmlssron — meanijngs are not in messages, they are m people. 3 T

9 Method of Dedling with Conflict. Imtially in an [CW the partmpants wrlTusually avoud
dealmg with any type of conflict — they will erther ignore it or sas 1t doesn’t exist (i.e..
“Tepress rt) If “work™’is to be accomplished 1t’s impossible for a group to contjnue to avoid

" the conﬂrct The easiest way te deal with the t.OTlﬂlt.t that Is present 1sto " mtellectuahze"

By mtellect,ualrzrng conflict we are'referrrng td the drswssrorl af the conflict.on g cognitive
level rather than an Jjnterpersonal level. As the group matures thé fauhtator can help the
group go from intellectualizing conflict to “working through™ or dealing'wath 1t as a group.
To enter this stagg of development It 18 necessary for the group to be commtted and have
developed a certain level of trust.

The lndrvrdual Dimensions . PO Y - .
: 4
. . / s ..

1-v Attitude of Partzcrpan.fs in'the Group lnmally the partmpam sattrtude in the [CW: 1,
one of enthusiasm, a broad -cuno’srty to leam new thmgs and no distrust, of the other ;

- .

)

.

members. As the partlcrpants get 9 know each’ other and’ begin {0 interact ‘on an , -,

1nterperson3’i level a- feelrng of warmth devélops. Assocjated wath Lhe warmth 18 d fo;usrng
sefise of purpose a questromng and drseussron of trust m the group. Thie thitd stage isone of
supperiveness, a-more, directed sensé of - purpose,and aWrowing level of trust. - \

Ve . ¢ . o »

-
.

s Foreign Student Self]mage in the Group. [nitrally the foreign students 1n an ICW view

themselves as representatives of their cultures who have a responsrbrlrty to teach the us.
students about their cultures. As - they begin to eract more with the” US students they
begin 10 see themselves more as indjviduals who hglppeu-to be from another culture, but not
representatives of that culture. There.also appears to be another change that takes place —
the foreign .students come to view- themselves as “gulturally empathre individuals.” By
culturally empathie individuals we mean .an individual who recognizes the rnﬂuenee of their
culture on their behavior and communicatiofi. . #

3. US Student Self-Image in the Group: Initially the US. students in an ICW, view
themselves as 1ndrvrduals From the interaction with the forelgn students and an analysis of |
that interaction the U S. students begin to recogrize that theinbehavior and communication
has been influenced by the U.S. culture. ldeally another step will follow and thg U.S.
stidents will corffe’to moge ftﬂly understand the influence that their culture has had on them
and ‘they will also come to véiw-femselves as “culturally empgthrc 1ndrv1duals” tod. .

. . ~ 4 .
-

4. Facilitator’s Role lmtrally in an ICW the facrhtators are responsible for gurdmg the

gioup and getting it under way. In the initial stages the facilitators wrll also begin to, make 4

few process interventions. As._the group develops and some of the partrcrpants begin to share

the leadership functions, the facilitators model pehavror' for the groUp. This modeling takes *
-

'
<t

-

s,,

¢

‘
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2
the form of analy zing the gro‘up prugess mahing prouess interventions and lQkag at the
cultura]. nfluences on behavior, and tommanication, *When the group takes more
responsibility for determing its owit direlion and analysns the fauhtator srole-becomes that

Conclusion * .

_of an “ideal”~ICW pamc:pdnu -

[ 2
N

o

’

s N

-

The patterns of group development discussed in ths paper are geant to describe a “typical”
Intercultural Communication Workshop, As woild be expected. not all workshops will reach
the third stage of development on all ofthe dimensions discussed. In this respect stage three,
<dn be seen as an ideal or goal to strive for. As'yet there are no empirical data to supporhhe

existence of the dimensions andfor stages.des.pbed. The modgl has beep preserited in ternfls .

uf subjecttvely verifiable central tendencies so that it may be of use to workshop facilitators, -
at other mstitutions. It is hoped that this model will sumulate further discussion dbout the
© nature  of group development w Intercultural Cummumulnon Workshops dnd  help \"

O

ERI
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facihitators to guwde theirgroups. identity problems and assess progress.
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_Group: . . N influence of culture ]

4.  Facilitators Role: : Guide the group and begin to ¢  Model behavior of * analyzing . Participant i the. grouyp and
make a few process inter’v'éngions group process, make sprocess - model. behavior -of “cultural.
interventions and share inquiry” )
leadership.”  *
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early draft of the paper.
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2Fora complete discussion of the ICW at Minnesota, see Moran, 1975

- - o,
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) ) ’ *HEORE'HCLAAL PREMISES FOR ANALYZING P

“ -~ 7 THERHETORIC OF AGITATION oL
' ," AND CONTROL IN LATIN AMERICA . *

. A . Sherry Devereaux Ferguson
. .

] 2 ¢ ~ n
John Waite Bowers and Donovan J. Qchs i 197] formulated a model for looking af the
rhgtunu of agitation and coptrol. They discussed the provesses of escalation and the
charactenstics that mark thie moves from orle level to the neat h the hlemnhy ! This model

scems 4 highly useful one for looking at rhetoric n our American society, The plateaus .

-

appear valid ones for this culture and this histoneal pertod,
ot . R ' ., ,
In examming another cultural model, huweyer Latin American rhetorical
processes | am c.\paumn? and L‘egtiun muodifications in thrs model appear warranted. The
ternms used by.Bowers and Ochs give o useful means of grappling with a definition of the
pruussus of agitation dlld coutral. But Lllllllr‘ll idivsy neracies make nukssdry additional
u)nSldcmtmm imn Irymg 1o determune the naturé and the luerarchy of the plateaus of dissent
and ontrol. The “puipose] of thls paper Issto syggest i_;udellms for a model based upin
Bowers' and Ochs™ constrigt Ifm will be valid for cansidéting Latin Ameriean rhetonul
processes. Foi persuns conterned with intercultural, Commuynication and conflict I'CsO]llIlOll

in thus case,

Lbldbllshlllg gumpardative n
when two natmns willl vast
An understandm&, ot rhet
alleviating the criticismy, tha
ullture 15 «.unsldund 51 (LY
of proputy i other ¥
establishment or to demar
levels of dissent, not the f
meaning. What may be w
may be regarded by anpthey
far untl suck differénces as

. .
If a distinction rs miade
Amerian political system
‘new ru'um and ratifies ne
system much as 1t has be

odels Could be useful 1n Wentify g problems that nught ocur.
by difterent wnﬂl;t rcsulutlun patterns’try to rgsulve differences.
brical patteris n hatins. such as Latin America could ard m
| we often duect {oward®syeh countries Thrawing bombs meour
the final plateaus of protest. Threats of violence and destruction
15 may be simply an-effort to test the power capability of the
strate g power capability  Such a step ‘may be vne of the first
inal, so long as lives are ot mvolved. The dL.I has a different
wsidefed by one culture fas an }ggepmble and” “pormgl™ pattern
 as deviant beflavior lmcrmtmml relations cannot progress very
L understood and accepfed. « . ‘
- o i
between “‘real revolutions™ and
undergy little hange. Whereds a “real revolution”

Yo oy
“typical revolutions,” , Latin
structures a

W pow‘u relqtionstups, 4 “typical revullmo‘n leavés ‘the pullmal
g1 pnor tothe revolt but indudes new power contenders. <

An

dgitative group demonstra
contenders, and the systegy
call the process “eo-u t:m
“real” ones.

Charles A. Andersun
have its demands implem

)
es”d puwer capability suiflucmvm be recognized by, the other
ddjusts fo allow the entiy of the nLWrgmup Pohtical scientists
* Latin America witnesses nyany “typical revolutions,” but few
. s

.
’ LA

" -

~ . ! ~ - ) -
es a contender furpawer as any individual or group that seeks “té

for the society thmuéh sfate machinery, ur to nyake speuﬁg sourcgs of power legitimate for

the sodety throwngh the exeruise of 4 power capability ™

wapability as the property
Possession

3 Richard Adams dentifies a power
of a group or individudl that enables thit entity to be politically

uf a power apability becomes the necessary quallﬁanon’for
- ,,w

ad mmsnon to the_pohtreal

- Lem

drena *

hted through state mackinery. to control the alldcation of values
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¢ Anderson’s :md Addm‘s’ discusstons furnish a4 valuable context for considering  Latin

x .'o American rlnlonc A model formulated by Bowers and Ochs provides a further basis for . .
5 undérstanding the rhe%ofagnauon and_gontml i these Hispanie cultures. .

+ To Bowers and Ochs. the term*"ggitation™ connotes a sitwation where “people vutsde the * g
normal dectston-making establishment advacate significant soaal change and encountet v
degree of resistance within the establislhmenht such as 1o requite more than' the normal
. discurstvé means of persuasion © Y Bowets” and Ochs” definition would speutfy the power
contenders of whom Andersun dnd Adums speak as agitators To Bowers and Ochs. the terin.
- “eontrol” refers 1o “the response ot the decision-m deang establishn:dnt to agitation ™ © \ ]
. }'hus once the power contenders have been adnutted o the politiedl arena. the rhetone »°0 O
‘practiced would become that of “contiol.” . : :

- - L I .
In discussing the rhetone of agitation and wpu:)L Buswers and Ochs use a classificatoly
scheme whereby they identify vertical deviants and lateral” deviants, Vertical deviants are |
those agitators who subseribe to the value system of the establishment but dispute the', -
+ distribution o1 benefitsof pywer within the value sy stein Lateral deviants dasputc the value .,

systun itself. : . . . ‘ : .
v * 2 " \ -

. c . BN
\In constdening-Latin Ame'rtean thetgrnical pruumcs-a dlstmuum nuds to bg m.adg between -

“the laterul dmam and the persoy who practices lateral Jeviance but does 1ot adhere to tts -
phlh{sophy I most Latin American countries. the regular plocess for getting any type of A

soual change 15 td question the efficacy and “value™ of the' systen. Rarely* do agitators -
duknowledge-thdt merd extsts i any aspegts of the system whose practices are bewng -

- ’ uhalleng,ed " Thus golunions are typically = .ldlml definitive absoluter gnd recognized as 5

utopun even ky those who advance them ™ 8 The power Lomquers retyse 1o relmditize the ] N
potential pf compromise #Thus. “the Latin Amerncan dg,mnur genu‘rlly pl’mtlges lateral )

deviance. even 1f ultimdtely he 1y willing to deeept the “o‘lnpmmlsgs that the wrmakd@vmnt .

P accepts. While the aim of the lateral deviant amd the verlxc.zl duvwmv ure nyt the Sange the ’

~%

rhetoncal pmmus of the two may be snmlar . < P P

. - v . . s N
Y, ' S e - — . s
In lhe penod mgnmuh by the systenn. e vertical deviant, will attemipt te .
-

démonstra(e his power Ld[)dbllll) His rhetoric may Stphasize s mlhury backing. hTS\

familtal ties. suppoyt by the Clmrdl the coitry ] ;af(‘*aturdl resqurceg or economic

,msmutlons bu.,reduudlu. expertise, the wnduly to mobihze org,am/e and ag,grc‘.gale '

‘ - consent; or the ablhty to create non lhsmuuon‘rh(ed violence, © - NN cal ot
W

:.s, -~ LK . . -
. . .

A3

.

Certam progresswe stmtegles considered by Boweis and Ochs to typify the'agitative pro«.ess
, petition of thg ‘estabhishment. pro ulpatipn, soﬁd;jn.dlxon polarizatidn, nonviolent ¢ ,
resxssanoe escalation/confrontation, gugrnila, and Gandht, and ﬁnf{'fy‘- guerrifla efforts
. may or may not be pratticetl’by Latu Amenum deviants. Engaging publl«. opinton n the
' early stages of mobilizaion may be mere- detrimental than helpful "to the agitative
. movement. AS Bnmlmn ex- -President Joao Goulart discovered, sdequinng a plebiscite may be *
risking exlermmapon Caplurmg the aftention of the powér elhtes too soon inay be
dlsastrous. Far more important xigﬁmg whalever strategy 1s necessary tp demonstrate a
' . power potential at a propitiou$ “moment « Thus. agitators .may g,OﬂSldél‘ petiton,
promulgation. or other strategies trrelevant to lhe requirements fur gaining rewgnmon by . .
- the “establishment For example. if a relatwelbunpbpulax firesndenl dssumes office, dlssg:lenls

[\ 4 . ‘ . : .

) . 3 ., .
ERIC - SRS SR
hd ) ‘ . -

- - ] * *® "
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w, ¢ ! . . ‘

. ¢ ‘may st.ng';e a “‘trial” LOUP The purpose of such a «.oup may not be to gdm power at all, but
. simplyto test the power bases of the éstablishment 4nd ton demonst;)ne.a potential threat to
that group’ This action niy better setve the purposes of the agitators in perpetmtmg octal
- change that any logical progression from petition -to guernlla warfure. Finding itself on the
¢ Outskirts of the political processes, the Catholi¢ (‘hun.h may decide that excommunication 18
. the most ddvantdgeous strategy its hierarchy cam use tg control the Lurréu president (as .
K happened during the Peronist era in Argentina.) Petition would make ns,-posmon seem,
weaker Pr@mulgﬂtlon would appedr ill-suited to the _Church’s traditional ymage. On the other " -
hand, a group whose power “base 15 public upinion nmy find petition the ultimate rhetorteal
weapon / )

. PR P
.

—

.

Anderson suinmarizes the essefice of this u'rgument: - .
' In Latn Amenica. no particular, teclmlquesvf mobllmng political power. no .
specific political resources are deemed more appropnate to pohtical activity than
others No 3pu.ltle sources of palitical power are legmmdte for all contendgrs tor
. w - In demou.mu soctety. the Ol'gdnlldll()n of consent aecordmg to PO
. R reSciibed norms is generally renfofeed by possessors of other power -
] L‘lpdbllllles and 1p thedong run, democratic processes serye as a sort of “codrt of
' last wesort” in slrmturlng power relationships. In contrast, in Latin Amened
) ﬂener\ily democratic processes appear as an alternanve tos other means of
-~ -, mobilizing power. 10 - Lt .
e ‘ . ¢
. The preceding disuxssnon applies not only to the'vertu.al deviant. but also to .the ldterdI ”
deviant Not only would the latter find many of ‘the strategies. Tess than useful ' the
auomphshxmnt of hts aims. but he would be disdanful of using them in a system, that has
closed those channels of communication since the seventeenth century, oo "
b ] . . ¢ . . . 3
.In Bowers'.unh Ochs’ model, the inbility to procged from one step to the next logically and
) fauently earns sophistication points for the I'hC[UI'iLWf In p[edletmg the sutcome ”
; of an agitative mdvement,.’Bowers and Ochs TGssign  positive values to the highér
sgphistication levels. This criteridn for acquiring “success potential™ points may not be a
- ‘very* valid one for Latin American agitative movements, ananly because the purpose of
that rhetoric is not simply to persuade, but also to demonstrate a power capubility. Certamn
strategies ay only. encumber or be 1rrelevar]t to the ‘:Lcomplxshment :)fthdt. task.

y 7 - - .
Ap incorporation of Anderson’s and Adams’ theories regdrdmg‘p.owér bases seems essentiil
R . iri considering not only the agitative rhetoric but dlSO the control rhetoric in tl#o 3 S
A regulatory agent may adopt any of four stmtegles dvmd‘mee suppression, djustment, or
capitulation. The course of agtion chosen by a control group will depend upon (1) the .
. dglllel'S siiceess at demonstratmg a poser capability, and (2) the classificaion of the
agnator as a yertical or ldteml devmnt Three snuatwns that may arise_seem especially

pertment to discuss. o )

I P e
First, if an agltdnve mgvement faﬂf"~ n'ifs attempt to present ev1denee of a pyffer capability, i
| . the estabhshmem has no need for concern. The strategy of avoidance wnll proﬁably appear .

- the most feasible one. Demonstrations og¢eur daily in South American dnd Central American

LR : * N
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nations. agitation. that carries with*at no real threat will probably be ignored. Few
governments are secure, and the leaders stay busy try ing to cope with the more threatening
dontenders. . . 1

¢ ’ ' -

- -

Second. rf: the agﬁatrmrwenrerrt succeeds in ns effort to demanstrate a _power capability,
the estabthishment will cansider whéther the muvement represents vertical or lategal deviance.
If the power contender 1s a. vertical-deviant, the system will adjust to allow the entry of the
mew merpber Essential to gdrnmg> admittance. hgwever, 1s the understanding that the power
“ehite. will not try to evict the existing rnﬁz}aﬁérshrp I Be#ause Latin America’s most
dominant method of dealing with POWET, ¢ ntenders 1s co-optation, Andersorf terms the
resulting system a “political museum™ .12 He Speal\s of the “léarning experience” that new
ntembers unidérgo. Not only must the system adjust. but alsv the ex-agitator must adjust. He
learns the finuts of dissent. Often a novice will exceed those lumtse such as did_ Ihe
Venezuelan Betancourt regime in 1947 . ; -—g
.- . . s

~ The_first president ever elected with mass participationt” and direct yote held
otfice-for only seven nignths before he was overthrowm by a new alliance of the ,
army with the "holders of economic power Under the cireumstances .this
“development was not surprising. Acdion Democtatica had taken” steps to -
consolidate 1t electoral power but had not establrshed the electoral system as

the accepted way to power ... The economrc sectar did not accept the

s economic and social reforms promulgated by Accion Democratica. |3+

o

Simtlarly. in Guatemala Arbenz exceeded the lumits considered as aceeptable b):the landed
,elites and the foreign investors. So the U'S.- suppoited Armas led the reactionary forces that
deposed Arbenz and put the consgrvatives back in power. A coup soon replaces a “slow
learner.” Whereas the rlretomi of an agitative party may be flamboyant and revolutionary, a

vertical deviant newly integrated mnto the, systent must be eonullatori' toward the power

groups that have allowed his entry. A new member not properly supported by the right

power groups will not long remain in control. Coercive force alone i1s.not enough, Those who
centrol the economic resources, those wh have bureaucratic expemse those who comprise
the Iabor supply. etc.. must be considered. Many apexes of power exist in Latir Amerrca.
Anyone who enters the power elite circle must re«.ogm/e this fact and make the propor
adjustment. - .o . '

. e V-&‘

Just as the system finds allowing the entry of new power cGatenders a relatively pamless
process. the ruling elites likewise find passing laws a comfortable means of co- opting

agitative movements. Rhetorically, the establishment may then assuage the opposition with

ERIC

.
e

the 1dea that their demands have been met. In aetualrtg the .ruling party may have no
mtemron of enforcing the new law. This Iradmon dﬂ;;;,s'from the adoptron 6{ the first
democratic  constitution in Latin America. The anssouraey enthusiasti€al}y. endorsed
constitutional constructs that had. no relationship 10 the power structures o hesouety
Subsequently, the elites boastad of thetr congutmrons but refused to abide. by them. If the
existence of a law 'on the bouks distrubs the eoqwenee of the ruling group, passage of a new
law is eaSy. Nat unusual s the rewniting of the Constitution.with each succéssive president.
After the passage of such a new law or Constitution. some adaptation of the principles ta the
reality (or the ‘teform of the reform )may oceur.. 14 - - .

T
~ . y
+ -
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- L Yt e evee s .
. e . Thus, Jd;ustment by the esxablahment eonsmutes a trequent mefhod of deahng with
‘ agitative movements. This method best characterizes .the rhetoric of control in these )
. countries. . o
. - N a
K . . . ) , = 7 - .
) Thard, if an agitative movememt succeeds in its effort to demons\mte a power capability and .
. - the agitator appears to be a lateral deviant, only two alternatives remain for the

establishment. Avoidance-1s ‘not possible, the system cannot ignore-a group that*has , -
demonstrated a power putential, A lateral deviant. by definition, has the overthrowing of the
eszabh;hment as hiws afm. -Thxs aim exempts the possibility of co-optation by the 5) stem. Two
alternatives are left: suppresswn or capitulation. . KE . )

. 3

’
o . .

+  Suppression will generally be the, first attempt For example, the establishméng may force a
pohtical pyrty underground by denying that party legal status. Examples of estabhshments
- that have used this practice are the Mexican, El Salvadoran. the Peruvian governments
Frequently. Communist agitators find their urganizations uutlawed. The estabh’shment may
exile the leadery of thm{gndme groups. Such was the fate of Juan Peron of Argentina and:
Juan Bosch in,the Dumihian Republic. The military. may open fire to disperse a group, of
studenl demonstmtors The government may deny a petitign. But'if the power capability of
the cuntender proves g greater than that of the establishment. the system may be forced to
capitulate. Cdstro» and his guernillas, for example. successfully challenged the suppressive
" forces of the Baﬁ?ta regime 1n 1959. These §Irateg1esthen are ones that may be practiced by
the control agems e 57 { o . :

»

R ) , ®

The rhetorical features of agitation and control in'Latin American codntries differ in certain
regards from those that \.hdmuenze the Amerivan souedy. Some possibilities are nQt within
the range of alternatives presented to the agitators apd cuntrol agents. Some strategies may
be 1rrelevant and futile exervises within these cultures. Preferences forkvels arranged n a
- dlfferem hzeran.hh.ai struvture may govern .the progesses of conflict resolutién. The purpese.
of this p&per has been to try to unpari some understariding of the rhetonal chinfate 3 in Latg,
Ameri a and to atfempt to extract from the Bowers and Oclis model and the Andersom
construct theur) that might be helpful in anal) zingghetorical processes in those n}atlons, :
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. . . FOOTNOTES o e \
- IThe Rhetoric of )igztatzon and Control (Readmg, Mass.. Addlson Wesley Publlshmg
. .Company, Inc., l97l)pp 1256, pp\l3u-4° -
. . 2 Thé term “revolution” instead of ‘‘reform™ 1s the product of popular.reference to
- evengs inLatin America. Actually. Cuba, Mexico, and the _Arbenz era in Guatemala give
evidence of the only'*real revolutions™ that have occurred in Latin America.
. ¢ * -
3 Polmcs arnd Economic Change in Latm Amerlca the Governing of Restless Nations
(New York: Var Nostrand Reinhold Company 1967), p 90. I o f
A% \ N . ,
“*- “Political Power and Social Structuies in Claudio, Veliz. ed., The Politics of
: Conformzty in Lann America. .

G ?5-17..4= SY g C o
\. - 6lbld ' AN - _ P
,—"K ' l‘ s . oG ot .
7 This stgtement may appear an extreme generalization. yet examlnaﬁon Latm '
American literatui® supports its valldlty ‘Albert O, Hirschman in Latin American, lss g 2d.
' Albert O. Hirschman (New York. ’I\‘he Twentieth Century Fund, 1961), pp. 3- 36 discusses
" Latin Americans’ tendency to derogate their ac compllshments as a major Souree of their
trotiblés. Countries thaLgffer exceptlons to this generalization are Mexnco and Brazil. |
8 Victor Alba “The »Lauﬁ:ﬁ;mencan Style and the New Sodial Forces, in Latin
American Issues, g. 47: X ,

- 2 s 3 ; . N '
) ’ 3 9 Thomas E Skldmore “The?Fall\of Goular-'i Frcm Conspiracy to Revolt,”.
. s PoImcaI Power in Latin America. Sever; Confrontanons& > 1chard R, Fagen and Waygg__i_”_,..u
- Comehus Jr. (Englewood Clﬁ Prentxze f-lall Inc.; l9'Z0) pp- l7l -86. ! N 17
4 ’ » - N ‘ -
- . 2 - 8z - i . Z, .
' lop 90 ’ s i e Hg_‘ - ?;; : .
N l . . .‘ . ? ‘ b (:? %« ° al : A &[} ;;:‘é ’\g I
“ . Hipig, p. 102. Lo N3 5 e .?
- . N K N ‘L.. ’;g g . 4.;‘% N .
. 12 pig,) p. 104. o ‘: N ; PRI LI
e 13) Jwge Ahumada “A Dlagnosxs of Venezuela’s Problems, in Po]rttcal Powe( in Latin :
R Amerzca Seven Confrbntanons pp- 51-52 = ) e 7

r 14 Aba, p. 48
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T T PREDICTINGINNOVATIVENESS I’N"THEP{ADOPTION QF » 3 S v ey
A NON-TECH&'OLOGICAL ‘INNOVATION lN AF RICA
i CarleyHDodd R

’

Research ln‘rntercultural communlcatron should contmually investigate those processes by.
which rndrvrduals adopt new ideas.,In the last few years cross-cultural communication .
teseaich has focused on variable relationships explaining adoption of new technology in *
developrng nations. The purpose of the present research was-to investigate correla(es of
innovativeness in the adoptron of a non- technologrcal innovation in\Ghana, West Afrrca

Ny ~ .

The term innovativeness refers to early or late adoptron of an_mnovation. Research

. concerning innovativeness attempts to idendify the varrables tHat correlate wrth
] novativeness by utilizing multiple gorrelation_ techmques Usually, researchers report the
- sresults as the amnount of variance (multiple R?) the variables explain.

- . e . t~

Prior research hds hrghlrghted the relatronshrp of numerous varrables to innovativeness. In
their Colombian research, for instance, Rogers and Svenning explamed 66.4 percent of the
variance in the adopftion of an agriculturat rnnovatron in traditional villages. Results showed
that magazine exposuse was the strongest srngle factor 1n early or late adoptron Other
predictor variables in their study included previous innovativeness of household innovations,
farm size, .reputation as a farmer, and personal empathy. When home innovations were
- studied in both modern and traditional villages, variables such .as frequency”of contact
outside the’ village (cosmopolrteness) social status, self-pérceived opinion leadership,
functional literacy, and educatjen accounted for 53 percent of the variance. Other prior

studies of adoption in Colombra demonstrated the correlatron “of additional variables to .,

\ innovativeness such as awareness of innovations, degree of information-seeking, attitude ,

s -

toward credit, and age.2 VoL . Y -

e . B - .

Research predicting innovativeness among “fariners i in Indra revealed the effects of ‘attitudinal
and world view yarrables such as authontlananlsm, rnnovauon proneness, lrberallsm, and
 fatalism. 3 addi]tron, economrc variables, change agent chtact and socraI pamcrpatrom

" have produced sr@rﬁcant arounts of. explarned variance.4 5 . Jooo-

- 4
-~ i

Thpter >

£
e

t .
The representative studies crted above pi})vrde an international backdrop for the presentf
tesearch effort whrch also focusea on tradmonal and, modern vrllages in a develogin
country. The drff;erence is that the present reseg%h analyzed rnnovatiVeness in the rndrvrgu/él ay

T ;

* >

. s EXI
~ - adoption, ofa non-technologrcal rnnovatroq, arel s,;geolo_gy = 4
LA e B . N H

"o Coea s Hchttheses r 2

A central research question framed this study: What viriables are srgnrﬁcant correlétes
predrctmg adoption of a non- technologrcal innovation in an Afrrcan, culttu;e? The present
study tested four social variables, four communication vanables anda socia} system varrable

[

* ' usingthe following hypothesis: Lo X P L5

- 3»

we

£ Fy
e Hypothesrs '§“ There is.a srgmﬁcant correlatron between the combrned effect of all
c predrctonvarrablessa_‘d the one crrtenonvarrable innovativeness. -
., e
Hypothesrs 2 SOcral rnteractron is in a srgmﬁcant partral correlatron with
innovativeneéss. " g

- N ° ¢ 3 o .

Hypothesrs 3: Cosmopolrt;eness 'is in a srgmﬁcant partral _gorrelation wrth

o innovativeness. . T -
? . '
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., Hypothesis 4: Degree of lrteracy 1s m a srgnrﬁcant partml correlation with ’ ,°
e <innovativeness. N oo oot
Hypothesrs S:- Newspaper exposure is in a srgmﬁcant partml correlation with
~ mnovatrveness . * -
Hypothesis 6.' Magazine exposure is in a significant partial correlation with ~
h innovativeness. .
Hypothesis 7: Age is in a significant partial correfation with innovativeness. 3
Hypothesis 8. Education is in a significant parkal correlation with inpovativeness. i
s ., Hypothesis 9. Degree of oprmon leadership 15 1n a srgmﬁeant partial correlation with ?
' innovativeness. -
Hypothesis 10. Village size 15 1n a significant pastial correlation with rnnovatrven%ss e L
'S . + .
¢ . s .« i .
METHODOLOGY =~ * - . p :
& . » >
, - L]
* ~Sample . ) N ) -
. Field data were collected by use of interview questionnaires. 422 subjects were interviewed
from a cluster sample baséd in thirty-four villages distributed into rural and urban areasand
. located i in seveh of Ghana' s eight geographical distnicts. ” : " .
- . . .
« +  Criterion and Predictor Variables o -~
: - AT ~
) The nine variables selected to explain and predict innovativeness were chosen because of (1)
e their utility in past research, and (2) probable function as td therr predictive usefulness. The ) .
one critenon variable, tlie nine predictor variables, and t%eirg,m&éurements are listed belaw, CC
[ B
: - ‘ ~ L
X . 1. Innovativeness in adoption. measured the year of acceptant.e into the Chdrch of - £
. o Christ. _ ", . N
¢ ~ 2. Social interaction: How many times a*day do you talk wrth neighbors?” RN
3. CosmOpolrfeness “Within the last year have you travelled to Kumasr or Acgra?” \
(the two largest cities). coY Sl <. HR
4.  Newspaper exposune “How often d(ryd’trread anewspaper” ? . S
- - 5. Magazine exposure; “How often do you read a magazine?” i ~¢ . 9
: 6. Lrtemcyj “Do you read?” and “What language(s) do you read?” ) )
a e
7. . Age of respondent: Asked for respondent’s age. . < % -
8. Education of respondent: Asked for respondent s years of formal educatron ’ :
9.  Degree of opinion leadership: (1) “Dé most pebple ask you for your advrce on -
' ' > farming?” (2) “Do most people ask you for your advice in settling disputes? # (3) -
L “Do most® people ask you for your advice in refigious questions?” (4) “In L~
. ‘ general, do other people ask for your opinion?” . \
S, ~~10. Vrllqg'e size: Village classified accord} ing to its populatron .
< - ) »: . ) ~ .- ) / ¥ ':‘ “9':6 é
< U N
’ \) * t ' T ’ A ; . . : x
- ERIC ST B o
. . « ' <
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Date Analys:s ‘
s i *5
Data analysis procedurés for this study were two-fold. (1) The first'hy pothesis was tested by
applymg multiple correlation, a statistical too{'designed to produce the maximum possible
correlation betweén a criteriofe _variable and 2 weighted sum of two or more predictor
v variables, (2), Partial correlations were utilized . to, test hypotheses 2—10. The partial
correlation™ deals with the residual relationship between two varrables when the common
influence of the other variables has been removed. o ot W
. N
RESULTS AND DISCUSSION
.Only three of the ten hypotheses were accepted based on stitistical significance. Hypothesis *
! indicated a srgmﬁcant multiple cotrelation of all nine predictor variables with
innoyativeness (R = 41, R2 = 16.84%). However, three of the predicter variables (newspaper
exposure, age, and village size) explained over 16 percent of the variance, while the other six
- predictor variables added only negligible amounts of explained variance (table ). Acceptance
~ of hypothesis 7 (table 2) indicated a partial correlation between age and inndvativeness (rl
1.234568 210= ’85< 01). Hypothesis 10 (tablé Z)gevealed a partial correlation
" between village size and rnnovatrveness (r1 10.23456 7 89 =~ 122 <.05).

°

TABLE |
COMPA“RISON OF TOPR 3 PR EDICTOR VARIABLES’

*The percent figures de% cted here represent additional common varianée eprarned by
incfiiding a pargicular varia

#

ju—y
oz,
(WA
¥

» Y

' P A
e EXPLAINING VARIANCE WITH THE LAST 6 PREDICTOR VARIABLES* .
i - -~
. . . N .
. i ’ * x
A H M - -
to g L y Variance . Variance
o :f. Vam\;bw % Explarqed S_Van'able . Explained
,;"‘ Ce N ) : :
T 3 Age . O\ Y. < - 13 16% OpinionsLeadership- 40%
B » j4 ie,‘ N . ‘ . LN
{ ~ %*‘Vrllage Size l\ l 57% T~ .  Education- - 22%
¢ - i Newspaper Expo%ure g 1 38% Lo Social lntera'ctior}‘ ' T 208%
. S ’ . ‘ ( * Magazine Exposure 01%
%- . ' ~ \t )
’ Fo, ~ +Cosmopoliteness . 01%
[} < N . ~ :
. ‘ ¢ Degree of Literacy ' 01%
. C v . - t \’ B
N ., . ) o \ ,,R2=l6.ll% RS R2=.73% '
P ' " Total R2=16.84%

N e

-
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- Tt L TABLER. . ... ,
. o . PARTIAL CORRELATIONS AND PEARSON 1’s OF THE NINE
v PRED[CTQR VARIJABLES WITH INNOVATIVENESS . <

[y

[
>

*hp <01 N

s

Variable . Partial Elorrelatio ns Simple Pearsoh 1
v . v . ] .o ] ©
Social Interaction . 024 . 021
. -3
Cosmopoliteness . 010 _ . . . o - 010
Degreg of Literacy * 010 } JA57**
. . ) '\ﬁ‘ ’
Newspaer Exposure .052 191+ -
* Magazine Exposure 020 o A71%% -9
Age* . T a5 3624
‘ Education “ 036 - f: 150**
Opinion, Leadership Fo075 - - 091"y )
Village Size . -122¢ . CL e LB dB T
. s S e 7
N=411" - ( .
« :*p-<-05 v : . "::'?-,ﬁ.l

The relationships indicated by the confirmed hypotheses led to several generalizations, In
the first place, the negative correlation between age and innovativeness should not be viewed
in isolation smce other factors ‘emerge in ;oorgimatlon with thlS ﬁndm’g Table 3
indicates that age is negatively correlated wnh dégree of lteracy (r = 21) newspaper ,
exposure (r = -.212), magazine exposure (r= .209), and education (r = -.232). Furthermore, _

the results demonstrated a positive correlation between age and opinjon leadership (1 = Jos, T~ g
p<.05). In sum, the results suggest the.following. (1) The older the subject, the earher he_ __,\_’S \‘
tended to adopt. (2) The older the subject, the less likely he read or- was bilingual. (3) The*
older‘the subject, the less frequently he exposed himself to print media.’ (4) The older the

subject, the less formal education he possessed. (5) Fhe older the subject, the more likely .h1s ,

' self- perceptlon as an opinion leader.

.
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Adoption obviOuﬁy does not result from age tself as a physical dimension. Rather, cvidence
“suggests that. age places a person mto a (1) category of relationships mitigated or abeited by
traditional structure based on inhegrent respect and dependence. Observers have noted, for
Jnstance, that traditional Ghanarr» cultural *values dictate personal respect-by younger

« relatives and ftiends.> Previous researeh in interpersonal similarity (homophily) in Ghana ’
revealed that older persons served asuprmon leaders or information-évaluation sources in the
diffusion of an innovauon. 6 (2) With higher econom resources, oldespersons have mobility
and theréby experrence greater outside information contact. 7 <

. R ¢
Secondly, the negative correlation between village size and innovativeness implied that '
subjects In large vxllages tended to adopt cathier than subjects tn smaller vrllag_efﬂowever

" further analysis of this relatrorrshrp indicated tfrat the correlation is actually sighificantly
nongdinear (eta = .667).8 By,| bservatrm] —the—cudrve describing the relatxonshrp between
village size and innovativenes Appears.lo follow the quadratic equation y = ax? + bx +c
Thus, one notes that subects lwing in villages of under 6,008 population (small) and subjeets ,
in large uties tended to adopgearlier than subjects in middle sized villages The relat@ps}np
can be illustrated as 1n figure 1§ -

-

Figure |

/1 ~ - 4
Time of  pd o - .
Adoption . . ‘ )

Small . L.

] r—-Large‘
Village,Size '

AN P

-

" The r,eason for the non-linear relatronshrp is not lmmedxately evident. One can specufate that
the relationship 1s conngcted with the presence of abundant information sources in Jarge
cities and the presence of opmron leaders exposéd to fass media channeIs as ififormation
sources in the small villages. Only further research however, can ac;urately reflect the reason

for the'non-lipear correlation. . o —_—

FEN

3

s

/

- SUMMARY AND CONCLUSlONS

.

S

From the analysis the researcher concluded two basic proposmons One is t}fat age, vrllage
size and newspaper exposure srgmﬁcantly predrct lnnovatlvepess Second age predrcted
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) . -
. . s ‘

v’ ‘ ’
nnovativeness $uch thattas age increased, adoption was_earﬁer. Thus finding adds theoretical )
relations}fxp begween age and innovativeness, since prior findings stem from technojoglcg.l .
innovations research. A third cofic!lision is that” village size si;niﬁcantly predicts  /
innovativeness. The non-linear relationship reveals that respondents in the smallest and in the .
largest villages tended to adopt earfiest. Village size’ is a unique conceptual variable #*
in diffufion literature, . -

-

-
4 -
Y

Future resedrch predicting innovativeness sholild' consider numerous varables potentially
\ . felated. to 1nnovativeness.® G'enera'l categories of variables could include interpersonal .
\ -communication , variables, mass media variables, economic variables, social variables,
psychological variables, and systems variables.’ Another badly” neglected category-
|+ considerationcenters on cultural values and world view. ot ’ ‘

. . . o ~

. . e .
In addtion, future research might focus'on various methodologies. In the first *place, field
experimentafion ’leads toward- more. precise cause-and-effect relationships, employing a
“before-after rather than an after-only research design. Typically, scientific, melbodol(ﬁy -
demands quantitative measures, with which one might also combine .other research .
techniques such as (1) particieant:‘gbseriru_tlon. (2) panel studies, (3) in-depth probes ysing

CE
case studies ofadopters, non-adopters, and/or other informants, . .
v . ! - [ N . . : . -
‘Finally, future research in .this area should'focus toward standardization of measurement
- “instryments  Sugh an endeavor eventually build vahidity and reliability, thus promoting
~ AN . “ * ] " P »
theory building, . - .
. . ) . ,
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TThe Twiwpord usage for a young shan up ”5 years of age is translated *small boy.” . ;
Economic resources and schoo} obligatiops hm moblhty among young men, and to some
extent jmay limit social in egfation.

. e : Bk

8TJ1e curvilinear relauoﬁ ip 18 tested by fi Laluulatmg eta, the correlation ratio for i
curvilipearity. The relanonshnp is™then tosted for mgmﬁ,ant difference from, the linear . ‘
relatlonshnp by‘[ﬁg formula F 3 7 n2-r2 k-2, where K = number arrays, and\Nm\total cases. T
1-n2/'Nk ae »
= 141, p< 01. . -

-y

Eta forthls data is 667 and F
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2 " CROSS-CULTURAL INTERFERENCES AFFECTING R
* TEACHER-PUPIL COMMUNICATION' *
RSN ). IN AMERICAN SCHOULS ~ ~ - s
: =Lk - E.C. Condon - ' *‘_ . -

The keystone of 'all‘ successful teaéhing-learning‘ situations”is good communication, for the
acquisitior’ of k?owleage is predicatgd ypon an acurate exchange of information between-
the instructor and his students. / ' T . o .

Ny

‘backgrounds, and, where the learning process may be. inhibited b} eross-cultural
interferences Whenever such a situation occurs, communication conflicts are likely t&"anse,*

- since the white middle-class adult“interpretation 6f American culture. held by the average

educator, the values he teaches through the §ubjéct makter, and even the manner in whigh he
communicates with the students do not always coincide with ‘those held by the latter as a -
result* of their fz;mily upbringtng. The direct effect of such contacts betws dlvergen't

S - orientations is found reflected in a . uction, if not a prevention, o/flear ing gaij EA-_fcase n

. / point is that of thé elderly Italian” gentleman, qgralled in an Adult Bd Yjon progray, Who

walked out of class indignantly, because hgthou he had beén insulted tgy the ipstructon.
The latter had simply modeled. thg/pronunciation of the “th” sound<(tip uf)tongue between

tetth) without rt/:ali‘;ing thag this facial expression could®convey an obscene {meaning in
AR d

/~ +  another country. . . . o,
. ) S . . . - .
2 N A . * . - ~ .
+ The full signifi sl an occurrence becomes clear when it is viewed n the context of

research findfhgs on classroor communicalon. A recent study, catried out in this ficld at
- Stanford Uniersity, revealed tha\sfudents failed to undefstand the anformation impagted-By

tjleir téacher as a result of thg follRwing: insufficieqt or poorly organized data, vhfamliar ‘.
. language~ ex‘p;essions,; of different ntert(ti(ﬁk\on\uw part” of the speakwﬁdilh{; ,
* listener) of the thouglhy content of the n ssage.l In all, thred) cases thie. problem may by -

. atiriQuted to “possibR Yifforences in cultural conditioning. Kadlan hasShown, for ffistance, *
K that thefighs* patterns age reflgcted in langitage stylé--ther€ affecting the ezgggt aiid
" orgafiizition of providef %
°j propriate jm~one group maY .scém “insufficient™ or “poorly organiz \” in another.
' Examples O%flicts in syylistic variatjéns may be nated in the Hispanic rejection of
Anglo-Saxon directness@nid gncisenesy/in oral and written expressior! and, cpfiversely. the | —
Apglo-Samn eriticism of_the Spanish predilection. for formality and ornatengss in speech and ‘
in writjng, These st&ﬁctic differences ate particularty qoti'ceable when bifingual qui iduals
" (who hg\i& not been"made aware of them) communicate in the second I guage. In 96 doin
8 they utilize instinctively™the ‘tyle o expression_which is ndiral to them-that associat .
~there sdcceed@ng in (’eyingyncansciously negative [es ?ge' .
to the listener. Thus, the very ¢conomy of speech, so prized in American ociety whaere it, R
- " ¢ . . h A B A A
““pays” to_be “a .man of few words,” becomes highly suspicipus in Spanish where -
6omff1unig:a)t'6n is an art, a#d rhetorig refletts the pe'rsorlalism of_ the-spedker as tvéll as'his
e ability to felate tofothers®Rs a result of these differences, interactjomg between HiSpanic ang
* "% American individualg are z(pt to be shortcircuited by undercurrents of misundeystandings .4

-« .

_\jglsing from a mutual frustration of the former’s degilqe to es,tablish,;a relationship on |
personal terms,@nd /the latter’s'ugge to “get to’the point” of the conversation,

‘an . .. . '. - L < : .
T AU . N R
. ’ » Na . ‘ . \ . Y B
. \‘l . - L .' / - Iy 3 ‘A :) f' l‘ * ) - “'h H ’
'EMC/ - g l(‘d“': ) . "’/'\

] » -

’

* This factor is pagticularly crucial in classes where teacher and students are 'of'di}‘ferent' .

information.2 And the style “of communicagion conNJeged —-

>
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Another ty.pe of wross-cultural communiczition breakdown noted in the study is triggered by’

N~ variations In lexical meanings. In thls respect, the connotative pitfalls embedded in false

‘eognates are well-known to intérpreters as one of the major dif! iPt.ulllCS to be overcome in

: interhngual translations. And most Spanish teachers today rceogmze the existence of

polanized feelings -associated with the’ concepts of “compromise’ (posmve in English) and
“compromiso” (negative in Spanish) as they apply to business or diplomatic nego}x:iations. A

However, inferlingual interferences present gt the denotative level, such as donceptual

differences in words used by different cultural groups within the same geographical area, are

ali' too often" overlooked in everyday situations. This problem is illustrated in the

diametrically opposed interpretations. given by Black and White Anglo individuals telthe

- modifier in the sentence “That’s a bad dress you've got on!” In the former case, “bad” is

synonymous to “‘wonderTul” and the comment is a eompllment paid to the wearer, and iQ

the latter case, the adjective expresses a purely derogatgry meaning--*‘A terrible dréss"--and,

therefore, serves a2 criticism of the wearer’s taste. The musunderstanding created by such

. .. incompatible v1ewpomls leads nevitably lo a remforcement of the n¥gative sterevtypes held
' by each group concerning the other.

- N €

The third area referred to in the Stanford report stresses the effect of differential ¢
interpretations of thought content of the message. as understood by the instructor and the

students respectively. In thls\grrmular category, the opportunities for cross-cultural

misupderstandifigs are practically limitless They may be fqund in such common-place topics

of discugsion as the following. ,
Foed. ' “Anglo’” versus “soul” food} both of which are viewed differently by
I g Lot Wl y
) . White and Black individuals . °
T ) ! » 3
(TSR X : T TP L
) Health Practices:  The Hispanic re)lance on “espiritistas,” versus the Anglo faith in
\ - / ' ; licensed praetitioners 3 a -~
. . 3 )
<Eamily Life. - The Anglo “nuclear” family and its restricted obligations; versus the
Y H / Chinese family and-its complex, multiple relationships. B
. ] : /
.~ et 1 7
k . And, oT wourse, the probability of mnswmmumeptmn increases 1n difect proporation to the )

degref of abstraction found in the'concept under disCussion. - -

The very insidiousness of the problem s precisely what makes it so difficult for an educator”

who has not been ffained in skills of cultural awareness to handle in the course of daily
,mstruﬁlon Strange as it may seem to an observer who, unlike the teacher, is not -
emouonally absorbed in tfie task of sharing exciting knowledge with the students the
%-——absuxdlty of descrihing to-Indianchildren how Columbus “diséovered” Amenca may not be
. 0bv1ops to a history specialist who, has not been sensmzed to the “native American”
) vlewpomt Nevertheless, this same observer might be qulte capable of demonstrating to
- - puzzled Eskimo children how  the sun always rises in the, East and sets in the
. West .. . without reah;mg that they‘h'ave seen wJu their own_eyes how it travels in a circle
. at the North Pole! Indeed, one of the scardinal rules of effective cross- -cultural

N communicatiens is to take nothing for grante&’ when_attempting to encode or decode

information, for even when the speakers share a common lafguage thereis,no guarantee that
the same cognitive or affecuve content is shared by both individuals. !

B . / r ‘17 , . B S .
. o },? J . -
.- N O
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ERIC ! . o gaa .

‘f" 123 R R




."& Y

*

* . ]
f10 INTERNATIONAL\AD‘INTERCULTURAL 'coMMUNiaArlori,ANNUAL -
. / ' .
In the Amercan school context, few classes may be considered culturally homegeneous in N
terms of both staff und student populations. When t’l}ese variations are added to other group
or individual differences, such as age, sex.\race, 1Q, religion, motivafion,.socio2conomic

: background and the like, they .represent a formidable  source of inteLference in the .
educational process whiech may impede learning progress on the part of the students and
: frustrate the teacher’s efforts to reach them. ‘o e

With these p'revailing conditions, each lesson taught inay be viewed as a cultural encounter in
which the comifunication process 1s inevitably restricted by factors which are beyond the
Licontrol of the pqrtiapan%?g:l,‘nder the circumstances, it is essential that educators be able to
identify and, hopeful)? counteract classroom problems ansing from cultural .
nusunderstandings ifthey"are to succeed in maximizing their instructional effectiveness.

: ) ? ; .
. Factors to Be Considered in Cross-Cultural Communication

v - "L
¢ » .

In a general way. the exchange of information between,two inteslocutors s usually achieved "

by, verbal and nonverbal means; the proeéss takes place simultancously on three culturally

* 7 conditioned levels, refated tothe cognitive, affective, and psychometor domarns of human

' behavior--tholight, emotion and action. expressed by words, voice modulation, facial signals,

and gestures. Cross-cultural, misunderstandings may, therefore, be expected to arise
unconsciously from the -verbal or coneeptual content of the message, as well as from its ¢
emotional substance or its physical expression. Practically speaking, then,
miscommunication between members of different communities may be triggered by any
single factor, such asa “‘wrong” woid, look, phrase, gesture, tone of voice, ti tng, or 1dea, of
) any combination thereof. Furthermore, the condlict potentral generated by these elements in
v My intergroup conversation is actually much gréater than it may seem on the surface, for it
1s considerably intensified by the dictates of culturally conditioned norms and habats, buried.
deeply in each individual, which control to a large extent the range of actions, thoughts and
emotions acceptable n his society and, therefore, set the standards by which he judges (and.
- often misjudges; the behavior of other people. Accordingly, the “real” causes of
[~ cross<cultural interferénces i face-to-face interaction may be"sald to originate in the
unconscious and to operate at the level of thoughts, attitudes, values and feelings, far
‘ beyond the external manifestations of cultural differences noted by superficial observers
Fd (such as “foreign” expressiQa\s, customs, food, clothing, and the like). Unfortunatg!y, these
hidden factors tend to be overlooked in cofnmunication whenever it is carried out by~
"members of different groups who share the same language. This is particularly true in an,
instructional situation where, as W€ have seen'earlier, the complexity of teacher-pupil-subject
matter interactions requires an instrictor’s full attention, and the skills of cross-cuttural
s . . understanding are seldom available to the’participants. The quality of human relations and ..

‘learning progress achicved under thesg circumstances is, of course, often disastrous.. '4 .

v

In order to illystrate this point, several examples of communicaltion breakdowns traceable to,
cultural differences are described in the next section. They are derived from actual classroom

" experiences observed by Intercultural Relat s&gd Ethnic Studies (IRES) Institute staff
members over a period of years. They- are orginized into four major categories: (1) Use of

>~ Language (vocabulary and grammatical stfuctidre); (2) Language Auxiliaries (paralinguistic
and kinesic signals); (3) Norms of Classroom Interaction' (modes of address, learning style

and classroom roles);'(4),General Context of Human Interactjon (time and space). ‘ N
. . . . ) . E’ L .0 O “\' . -
®{ H s - 7 . . 4
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a. _ . Vocabulary . V R
. &
Terms (and the ¢ ncept they represent) whrch are commonly' used by children of one
.cultural community may be unknown to those of anothér. This is the case for all Amencan
expressions associated with the “well- known northern weather phenomenon of snow such
as snow-suit or snowshoes, snow-man, snow-tires, and the like. Yet, many an elementary
teacher insists upon sharing; this vocabulary item (and its meanmgless pictorial
representation) with first- éraders why have recently arrived fgom a tropical country. They do
so automatically, simply because the word ‘snowsuit” is included in the reader, without
. even reahzrng that the pupils have no concept of cold weather or the need for special
protectron agamst it. . . . -

N

lnterpretation: ‘

- . . ’

f

—Weather conditions vary from one country to another; they determine the
. general way in which basic human needs (such as clothing) are mef. ‘ .

—Clothing has a pragmatic fufrction--to protect man from the elements. The
. relationship between clothing and local geograplueal phenomena may not be as
obvious to a foreign individual as it is to the native person
—A commun‘rcation breakdown occurs because the téacher assumes that the |
pupils share her “snow” experiﬁence; and the latter*are {60 young and
' tnexpenenced to ask questrons - ' - ’

- N - 4 -
”

v .

b. Gr,ammaticalls'fructure . ‘ ‘ -

& >

'Ai}yone who has "taught English as a Second Language to Spanish-speaking adults may have

wondered at their avoidance of the”simple grammatical ‘structure “I'm a mMachinist
(hairdresser, factory worker, etc.)” in favor.of the more complex sentence “7 work in a

/

) machine shop (beauty salon, factory, etc.).” The reason for this preference is rooted in the -

strong Hispanic sense of 1dentr£y, which tends to separate a man's oqcup’atron from his
mtnnsrc nature as 3 humadn “being.” . .
¢ 3 M =
j'_ Interpretation:: ' -

: s

+
4

‘—In American culture, a man.wis what he “makes of himself.” He earns the
respect of others by his achievements. THus, to spme &xtent, le is what his work £
is. . “ .o , .
)/ . -t ‘j’*\ . ; c"v, o
) -—In _Hispanic culture, a man has dignity because he “is” a‘man. He is entitled to
' the respect of others, simply by virtue of his membershrp in the human race. Hrs
_occupation is Only one ‘aspect of his. personallty, a fractron of his tofal “bemg i
t‘ la o
—A communication breakdown occurs ovef the respectrve ind drﬁ'enng values
accorded by each society to the concepts of humanity and work, agghey are
" reflected in the choice of verb. Unconsciously, the Spanish adult hesitates to
. make a statement which does not express his inner fecling, srnce it requlres him .
“to equate work with himself. S .

.

“«

I3

A

¢ . r?‘, .
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I LANGUAGE AUXILIARIES "+ $
a. Paralinguisthicvéues : )

! A
*

Educators who work in “disadvantaged} urban areas sometimes fall into the, habit ©of
entinciating over-carefully, or slowing down their speech dehvery when they address certain
, pupils, to make sure that their diréctives are understood. In so‘doing,‘they not only provide
the “class with an értiﬁ_cial model of standard English, but théy also convey uncZ)nscious‘ly a .,
message of contempt to the listener. This well-intended mode of communicatign_produceé .
inadvertently the same negative effet upon the learner that may be achieved deliberately by
the opposite means-speeding up speech delivery and telescoping words together~to convince
" him of his inadequacy. ° . ’ o '

: Interpretation: .

*—Auditoty signals of communication exigt in all societies. They serve to convey,

‘ emphdsize, of counteract the meaning of a verbal message, . ©
A Y ~They are noted and decoded at'a level of secondary consciousness--the primary
- o level being that of linguistic understanding.

o
» . P - 3 N - o 7 H
—A communication breakdown occurs because the teacher eqdates His action -

with “helping,” and the student with “down-talking’--a verbal strategy used to 3
confer a sense of inferiority upon the listener. . :

- - M

&=
, b.. Kinesic Signals » . - . -

The inferpretation of a simple {or so it seems!) facial éestu}eis fr glg with cross-cultural |
pitfalls. It is used by members of .different groups to, indicate widelyZdivergent states_of

mind, and to serve different functions in the communication process. Under norpal .
) circumstances, a widening of the eyes may be said to hold a world of me}amng in a y
multicultural context: o N s
. . ' , _ ST -
Significance . Intention p ' Culture - .
- . ‘ R L
Really! \ ; S;urprise, wonder Dominapt Anglo Group
lresent this. - te Anger ’ = Chinese
[don’t believe you. Challenge ] * French '
. - ldof’tunderstannd .. - : Lall forhelp ; Hispanic  ~
N Iminnocent. Persuasion Black Ameritan Grotip
, L - o P > . ; . =%

More often than_not, the cultutally unaware American teacher overlooks a Spanish child’s

§

signal of distress-éye widening-- because he does not recognize it as such, or interprets a
: - -

0 Black'child’s mute plea of innocence as a display of insolence. X .
. . ) A ¥ - ; - o
e Interpretation:, .. H . ’ -
C - : R ’ * . . N oo - ;5.
. ) —Visual signals are used widely inl all cultures to replace, undétline, or contradict
L the meaning conveyed by words. . L b ]
C. .- Y , , N
p : ‘ / o \wl* oY I b . .
. \‘1 ! ~ 7., .. . S ° o 4

-
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4 —As languaée auxiliuries they arg included automdtlcally, but .not really -
| consciously, in the decoding process. :

¢ - i -
—A communication breakdown occurs because® the teather and the student
. . assign different meanings to ;Iginesic cue, nerther is aware of the other’s .
. interpretation, énd both translgte the other’s behavior in negative terms.

NORMS OF CLASSROQM INTERACTION _ o
Py 3 )

.

a.  Modes of Address : . '
« LA < ¢ <o ’

’ Proper names are often treated in cavalier fashion by teachers and ‘'students alike in the
classroom. Many an American hlgh-SLhOOI boy has been turned off in a French or Spanish
class by being forced to answer to a “foreignized™ version of his name. This practice, ’ -

. cherished by many a language instructor as a means of creating Nelson Brooks® “cultural
Island,” pm«,tltall‘y guarantees instead the onf't of first-rate cases of anomic among insecure |
teenage learners. S g .
K o ke de ) .o
o ; Interpretation: * ’ '
N .
—A given name is part and parcel of the indjvidual who bears it. He is usually
reluctant to relmqulsh it without an overwhelmtng reason. R

W

. —The use of a special name inr a-French or Spanish class tends to mtens1fy the
feeling of alienation experienced by a, youngster in 4 situation where normal Ny
means of communication (Engllsh) are tnhlblted,, if not demed to ﬁtm
. 5 T —
—-A communication‘breakdown occurs because the teacher views his action as
educationally sound, while the student sees it as a threat to his inner being.
N L4
In adult classes, a problem situation may also arisé from the misuse of a persou’s own name.
Imagine, for instance, the reaction of a dignified Chinese gentleman who finds himself
embarrassingly addressed. by a young lady teacher in a rather familiar manter as “Mr. .
Jing-Jyi” (his givey_name), rather than “Mr. Wu (Hls..famlly name), becau§e he failed to -

N westernize their sequenqglg at regtstratton . B : o
. ‘ < :: X L . &
. Name Protocols .
e - et .
S, + American-style: - Jing-Jyi Wu oL i ,
’ Chmese-style . Wu Jing-]yi . & oo )
= %
. I x:‘ 1
. Worse still, thmk o£ the parucularly subtle msult conveyed by el(;izerly“Mlss Smith to the
respectable Senor Juan Lapez-Sueiro, each time she calls him Mr: Suéiro in front of the class,
this literally brandmg l;lm with a label of 1llegmmacy, because she does not understand the .
Spanish system of dual’ famlly namés' P - - .
* ﬂ"i ﬁl:: s
> , g’
- - ~f N . - - ,
. Qo . L . gy » . : , :
ERIC ="~ \ 127 S =
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Nante Protocols . . N \,
. . ’ ~ S
. Amerigan-style:  John Lopez 7
(given (family
. . name)* name). . \
) Spanish-style: « Juan Lopez, * - Sueiro :
. N (given (father’s " . (mother’s
* name) . name) .. name) .
. .. : : : S
.lnterpretation: : . YN

i l . i s 1/': AN o
Ty -Personal names are mvested with a great deal of emotional conte%t denvedj

from their association w1th family life.

‘When a situation is in doubt, cultural co ditioning leads a person to fall back on
familiar rules to handle the problem. Thus, ah American will invariably assume
that the last item in a foreign title is the person’s family name -
- . ,

—A communication breakdown occlirs because of the informal orientation of
American people toward modes of address, which restricts their.senstivity to the
far-reaching implications of naming procedures used in other countries. This
casualness is often interpreted by the foreign student as an 1nd1cat10n that the
teacher is not really.interested in him.

-

’ N . .

b.  Learning yles t . ‘ -
Knowledge may be aequlred in many ways. In this country, children are taugh()to learn by
“domg under the indulgent supervnslon ofadults, a practice illustrated in the old saw. “Ifat
first you don’t succeed, try and try again,” and in the educational expression. “the dlscovery
(or problem-solving) method.” However, this system does not apply to most American
Indian boys and girls, who, instead, are expelted to learn by watching and listening to ‘their
elders, then by practicin'g the activity secretly before exposing themselves to adult criticism.

| ’

As a result of thege-differences, non- lndi’a‘n teachers who work in Reservation schools are =+

N

. disgnayed Jby~the fut:lug of their efforts to involve their charges in full- scale activity
partncnpatlon . .
Interpretation:

* .

. —Leasning-\s:tyles are culturally conditioned practically from birth’ -

s .
N -

-American parents encourage habits of active learning in_their children, by

mstance) Indian parents, on the other hand inculcate habits of patnence and

*

latency in their offspring. ] i

'+ _A communication breakdown. occuts as the outcome of conﬂlctmg teaching
and learning styles, when activistic demands (the teacher;s) are made upon a
passivesgriented fearner who is unable to respond in an appropriate manner.

i

e

‘. v .

i

Ct : 1238

L]

. .

+

providing them with a stimulating environment (mobiles dblove the cradle, for. |

-6

.
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These contrastive actions are indicative of widely divergent attitudes toward hfe .

the Indian disposition t6 blend with the surrounding reahty, and the Amencan
tendency to c?nquer the environment. Either way is unacceptable to the other .
*.person. z B ’ ‘

s

c. Classroom Roles .
. A ..

- )
Spanish teachers are apt to cOnsider- American p’upils‘unruly and ill-mannered because they
do not sit still and they ask too many questioﬁs American educators. on the other hand, are
perplexed by the shrftmg atmosphere of Hrspamc classes, where the students will at ene
moment sit ingan eene cloud of quret 1ntens1ty _eyes riveted upon the teacher, and in the
next chatter excitedly among themselves.

. . »
'

The problem originates in the varying definitians of “good pupil” behavior aceepted m the-
two cultures. Wheri Spanish parents admomsh their Juld to “behave himself™ in class, they |
expect him to sit quietly at his desk, to pay strigf attention to the teacher and not to bother .
him with” questtons The child tries.very hard, to obey (pendds of quiet behavior), but the
tension of a sust;{med attentive behavior 1s smh*ﬁhat he sometimes forgets himself (“‘talking”
peniods). An American mother, on the other ha% tells her son<o “be a good” boy,” while .
fully’ anticipating him to throw himself wholeheartedly into class activities and
discussions-which he does, sometimes with excessive exhuberance.

.~ Interpretation: . N &

~Within a, given society, interaction between individuals is facilitated by
~ cominonly held assumptions and role expectations. . .

—People are seldom aware that their behavror is governed by such culturally
condrtroned assumptions?

v —A communication breakdown occyirs when mteractmg individuals are suddenly
confronted with external behavior contradictory to expectation. Indeed.

. what is considered proper In one society may not be so in another. Accordingly,
an American child must “be good,” bat a French echild shoutd “be wise,” a
. Scandinavian child “be kind,” 2nd a German child “be in line,” if they are to B

* - .follow the dictates of their own culture. .

. . ¢ ¢ 2
From a cross-cultural standpoint, the normal expectations of other groups are usually -
considered unreasonable as well“as unnatural, even though they are not so in their proper

clontext; . / - “

- - CONTEXT OF HUMAN INTERACTION -

& Time o o
. \ . .
English as a Second Language teachers sometimes experience a great deal of difficulty in- .

teaching some students how to use the future tense. What they fail to realize is that in many
% cultures,sthe riotion of what has‘ nat yet tak‘en place has little reaht.y, ‘and falls into the
tategofy of “no-time,” rather than that of ‘time to come.” P

.
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oy lf'\
- In accordance with thls view, a ghetto dweller or a Nava]o Indian- wdlevmce po_ mf'erestm
N discussing an event scheduled for the following week. But, an Egyptian Muslim may react
. violently to the audacity of human belngs speculating over something known only to
. God-the future! - . . . s
. _— " T~y T
- Interpretation: J S
—Time éxists as a cultural, as we]l as physrcal dlmenSlon which affects the tenor
of human relations. ‘ °.
e -e:Mldd[e-class Americans_are obsesséd with the elusive quality of time.
) Consequently, they attempt to contr&l its passage with innumerable schedules.
] . : In so domg‘ they tr@nslate lhelr actiyn-orientation into a drive towards the _
- ’ future. In reactive-oriented societies, Yhere man refusest to anticipate thes
unknown, the present and the past are all | portant. ot '
—A communication breakdown occurs in consequence ‘of conflicting cut;urak
values, communicated through the language. The teacher stresses a verb. form
"o - which expressés. an important concept . in American society--the future--a
segment of the time continuum which is de-emphaslzed (and sometimes not even
expressed) in other cultures. . ‘
.. o . v - x}
AnotRer time-related problem often overlooked in class is that of tesllng ‘The dverage
American teacher is so conditioned to a time-stressed existegce, that he fails to- je the-
presence of otHer time attitudes among his students. Thus, in a teachmg snuatron elsurely
- oriented students (Spanish speakers, for 1nslance) perform inevitably at a,dlsadvan e. Their
scores reflect their rnablllly to utilize every mf)menl in a productive manner (thal i§ to say 1n .y
answering the questions speedily). . A ‘ W
L , o '//Y' ‘gf”‘ "
! Interpretation: S ST .
. 1 y ) K
—Different societies assign different values to the dlm,ensmn of ti b
. ‘ N\l .
~American cilture functions gn a time- stressed scgﬂe W "g*iﬁe pfollferahon
- of schedules, deatlines, fime- (gayments, and the. like 3Hf amc%«n’flure, on the
\ b other hand, values time only masrr}uch as it re]ates io himan’ 1n§e~_(a’ct‘|on ,'.~ '
IS ! 1,. :—.r.:" «:"\ ;,;—‘:- .
ﬂ;“; i —A communication breakdow‘&occurs when“the student approabfresct}t esf’m
I”Wﬁ“:‘} . - leisurely fashion (as an activity*devoid of human relation potentat);? nd fhe
ﬁ%"" < teacher interprefs this action as a deliberate resistance to ins uction-or as~sign of.
- 'mentalJnadequacy . - et )
. X B
b, Space . A ..
. . . . .

Spanish or French teachers are often surprised by the American studenu predllecllon for
srttmg in the back, rather than the’ front of the room. And, canversely, many an American .
.teacher has bedp repelled by the * cro»\?dmg” habits of his Hlspanlc and French sludents. At
the adu]t educanongevcl the latter’s behavior has occasronally been interpreted by women
teachers a§ a mild fofm of sexual aggression. -
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- —Like time, space is subject to different cultutal inf&pretations.
. . - - c . - . , Ty .

LI . [

£y

« —American space may be chara¢tggized as diffuse and dynamic. As noted in <l
. " western songs, pedpl§ in this co:f’ritry, “like the wide, open spaces” and reserﬁ"{, LT

: . “ PO 1} ' N . Ve We¥ :
% . being “fenced in. 2 ' .- o e Nar

. Ls PN

. 2% g . .
—A communication. bfakddwn occurs when the private s
interacting individuals fail to"toincide, as is the case for Spani
. people. The former lean toward proximity in‘éommiunjcatior,
- them to underline their messages in tactile. manner. The lattdr,
Y, « uncomfortable in‘close distance_ to ot'hers; Front a cross-cul
. ’ American behavior is unconsciousfy? “interpretéd as “distant,
L o action as “pushy,”. thereby creating a negative climate for intér
. ~ learning. e oo R 4 _
g re ; - * R L ; 4

. ,.” Conclusion - Py : . . . T =

.o 7 %~
,. . From the above examples one may conclude that the parame{ers of interw}éfal relations, as
. . they apply to the classroom context, have been mostly neglected so far in the professional
preparation of educators. These factors need to be redefined and studied in dépth, if the
educational sysjem in the United States is to fulfill its responsibility to provide an‘&,;u}l
learning opportunity to all of the nation’s children. )

(3
N
In a multi-cultugal community such as American society, total communicatiop, on which

successful learning is predicated, cannot be achieved in school unless tehchers understand the
. . . . A
educatjonal implications of cultural interferences, and they learn to co}mteract them as
J#skillfully as they handle other classroom difficulties. . i T

«
.

In order to achieve this goal, they must remember to consides, the problem of cognition from
a dual viewpoint--theirs, and that of each learner, as jt is expressed in daily interaction. In a
way, classroom communication may be.likened to the dialogue which occurs between the
bird and the duck in Prokofiev’s story {‘Peter and the Wolf” . .. ) N :

" " The bird asked: “What l;;nd of a bird are you, if you can’t fly?” ~ )
© And the duck replied: ““What kind of a bird are yow, if you can’t swi{?” ; .

*  Like the bird and the duck, jnstructors and their students possess a common
denominator--membersl,.ip{in a certain .sPecies--but their' shared humanity does not prevent
them from viewing the world in different manners. Thus, the secret of effective
cross-cultufdl communication in a classroom lies in the teacher’s ability to dichotomize his
ways of thinking, feeling and behaving. In short, he must become a man, or woman, for all

* seasons . . .whether they be educafional, or cultural. '

i I
T . -
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¢ ) - PROMISE OR THREAT TO THE THIRD WORLD”
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A concern for the effetts of satellite television has been growing steadlly since thig mode of
communication became possible with the launching of Sputnik . Technical communication
advances in the areas of satellite telecommunications systems, laser tubes, and wave guides n
recent years have prompted a focusing of world attention on thé subject. The most _publicity
has been given to these technological advances in terins of their projected contribution to
world peace and undérstanding and the advancement of the Third World through ligeracy
and educdtional programs. Optimists such as McLuhan, Asimov, and Clark see the
technology offering universal access to the good life. The pessimists, who view the 1ssues in a
sociQlogical context, foresee new levels8F infdrmation access generatmg mass discontent,
sw"ith universal rising frustration growing out of the nsing expectation. Particularly do the
spokesmen for the Third World espouse this point of view. The debates over jssues such as
the direct broadcast satellite, the free flow of information between nations, nitional
sovereignty, and cultural imperialism reveal the intensity with which the advocates of the

two camps hold their respective points of view. -

s -
-
L] ] . -

A report by ERIC summarized the optimistit and .pessimistic view points regarding,the
potential of the new communications technology for the developing world:

-~

Some people believe that the development of new and effective systems for education,

makmg use of satclhte§ and refated technology, could rcsult in substantial
improvements in the educational capablhty of nations as well as better methods of -
international cooperation . . . Others feel that the“rapid spread of new communications

" technology could result in .the squandering of precious foreign exchange..by
Iess-developed countries, social uphecaval, and the extension of, &ntralized politrcal

' ~control by repressive gowammentsI . L. ) ‘7

—
- - - .

With the ‘same basic information, these persons have come to very, differe tusions.

- critical proposition. That proposition is that commumcatlon generates social and political
Py change Whereas the optimists represent the point of view of countries that expenenced
m@stnal fr!nd scientific revolutions growmg out of the socicties’ enhanced capacifies to
qommumcatef the pessm]lsts have a different referentlal framework. As Sulwyn Lewis noted,

ﬁ,d ing the second World War, miilions of young men in Africa and Asia left their villages to

t on distant battlegrownds. Fo’elgn troops entered their lands, Ieavm% bthind new and
dlstur;ing -ideas. At the same time, greater numbers of newspapers and more than 400

‘ ‘ " people of ‘the Third World and the cinema provided “peep -holes™ into ahgﬁays of life.2"

e

. “Like the optimists, those wnth more’serious reservations see new in formation as a catalyst for
‘social change. However, anthropolgglcal and sociological perspectives have led proponents of

_the more pessimistic view to the conclusion that the direction of change cannot be known in’

. advance Where the agent for change is information that must cross cultural boundaies ~the’

- risks grow even higher. The compressxon of time mvolved in the changes andthe Iack of

~ e
.
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millioff"wireless sets in the world brought new information about foreign cultures to the

7~

4

These ‘¢onclusions are the result of varying expenences and different mterpret’a\t\"ons ofa. °a

ol

s

The results were not always positive ones. - , o, -
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> g ,

sequential progression that Indll\Ld the development uflh‘c moreﬂiuslnalued societies w1H
create additional prublum The possibility for undermining of values and societal structures

\

becomes a real concemn. s - .
' )

‘e

o .

In the hterature -of anthropology can be found instances where whole cultures have been e ..
destroyed, 4s 4 cutisequence .of l}m’xlnlrodublion of new formation by alien and technically

" advanced people. Notable examples involve digging stick und stone axe cultures. In the case

of the Yir Yoront an abunginal stone axe culturg the introducion of steel axes undermined .
the entire beliel and valug structure of the society. Apart from stone and bone sCrapers and
arrowheads, the stone axe had been the onl hand tool of the culture. The axe was the mark
of authonty and manhoud. On the wompletion of qxlrcniely\urdm)us manhood initiation
rites, young men carned their first axe. With the mtroduction of steel hand axes, costing a
dollar or two, d sum that could be earned in 4 brief work period. the prospect of a.stone axe
as & reward-tur eatremely paintul mutilation of the body seemed to be a poor bargain. The

. elder waith his stone axe becane 4 figyre of fun, “Launston Sharp observed *“The most

disturbing Ltfu.ls’ot the steel ane, operating i conyunction with other elements also being -
_mtroduc® from"the white man’s subcultdres, developed in the realim of traditional weas.
sentiments. and values. These were underniined at 4 rapidly mounting rate, without new
wneeptions being defined to replace them. The result was a-mental and moral voud whych
foreshadewed® the collapse angl destruction of all Yir Yoront culttire, 1f not, mdeed the

extinction of the biological grouptself.” 3 SR

“ ) » o

* - -~ T N +
Those who hold sheptical views regarding the promise of satelhite television cite similar cases

among North American Indian tubes and among valtures from ancient to modun times. 4
Y ~ » ﬁv""" .

Numerous thevries hdyc been put forwarg tu eaplain the processes mvulved in such cultural
bl’Cdl\dOWll "According to thee proponents of the “stress™ theory, a society that meets witlf ;
pdl’ll\.u]dr dlﬁh.ulues that cannot be resolved within the existing mmework of the social
mstitutions will be affected® by stress, frustration, and anomy ~ Barber spoke of
“deprivation™ as hopelessness and du.p‘ur resulting from contact with a superior foreign
culture.® David -Abesle’s theory, of” “relative_deprivition” expresses- the Wiew that an’s ‘
wants are potentilly hmutless. Relative depnvdtion refers te~psychic needs, rather than
physical needs. A people experience a lach felt \n comparison with something cke - the .
past, the future, or other peuple. 7 “Deculturation™ theorists handle this same phenomenon.

-

“De»ullumllon dLSlgnath*d process @wnby peuple., lhrough contact with Western « d
avilization, lose elements of their traditional »ulture without gaining new elements to fill the® ]
gap. In this essentiglly destructive form of \.ullural change, the indigenous culture neither ' 5
borrows from the alien culture nor mvenfs” ‘Aternatives of its own. The consequence 18 L
cultural loss#nd impoverishment. 8 - . 5 ———
) .8 \ T -

Observers}uf the povgurgy, the sukness dnd lhe qnempluyment on Indian reserves have seen
in such manifestatiofis evillences of “de»ulluralmn 9 In 1837 Anna Jameson visitad th¢
Ottawas residing on Manitoulin. Followmg her visit she recmdcd her impressions of the
Indians and_what she pescetved to be lhe«nnpad of the European civilization upon these .
tribes. Her impressions could well befong among the notes of a 20th century anthropologist ~ *» ’

or political scientist looking at Third World cultures” Theyrising wants and rising frustrations”

~on which she comments arethe sameones that Daniel Lé?n@'ffo’ted e '
. s
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. I seems to e a question whether the Eﬁropeqns who, Heaven knows, have much to
answer for in their intercourse with these people, havk not, in some degrees injured the
cause of the Indian woman: first, ,by corrupting them; secondly, by checking the

o 1mprov,pment ‘of all their own peculmr manufactures.

. ~

s
°

. S

It is reasonable to presume that as shese manufactures must have been progressnvely

. ‘lmproved there might have been_further progression, had we ,hot substituted for

- T - articles fhey cofild procure or fabricate, those which we fabricafe, we tave taken the

. work out of their hands, and all motive to work, while we have created wants which

they cannot supply We have ‘clothed them in blankets — we have not taught them to

weave blankets We have “substituted guns for the ,bow and arrows; but they cannot

make guns for the nataral progress of arts and civifization springng from withmn, and

from their own intelligence and resources, we have substituted a sort of crvilization

from without, foreign to their habits, manners, organization. we are making paupers

out of then;and this by a kind of terrible necessity. 10

Most advocates of the “stress.” “‘deprivation,” and “deculturation™ theortes would mamtain
that revitalistic movementsstepresent last-ditch responses to salvage disintegrating cultures

and to countersthe anomy generated by exposure to cultures possessing what 1s perceived as
" much greater “pp\ger"’: . )

- Every messianic movement known to history -has arisen in a socicty that has been

subjected to the severe stress of contact with an alien culture - _involving military

. . defeat, epidemic. and acculturation. The beWildered search for ways tocounteract-the

threat* may actually increase the stress, arousing anxtety over whether new solutions,

will be any better than the old. Once doubts arise about any aspect of the ancestral

. cultural system, there 1s et mureased stress due to fear that the entire cultural system

may prove inadequate. At this point. the culture as a whole® begins to break down,

manifested by widespread alcoholism,_ apathy, disregard of kmslup obligations and

. marriage rules, and tragroup violence. Such behdyior comes at the very time when

the culture is least able to cope with it, and so the intensity of the stress increases still

more. Ultimately, the l:ladCQUdCy of the culture bpcomes apparent even to the’most

“+, " conservative of its members, and the ‘culture may deteriorate to sudl an extent that lt

literally dies. The barth rate drops and the death rate rises; the socxetymo longer

- possesses the will to resist, and it is fallen Upon by predatory neighbors; the few

" survivors scatter and either gradually die out or are absorbed*by other groups. The

collapse may be forestalled or, even averted if, -a revitahzation or messianic movement
anses that 1s acceptable to the culture. Such a movement depg¢nds upon the appearance '

. of a particulay persondhty at a certain preuse\tlme in the dsintegration of the
- culture. . ' .

° . Such messianic and mullenarian movements attémpt to preserve the social and political
viability of the societies. Worsley observed that such movements*have occurred again and
. > again throughout history because they make such a strong appeal to the “‘oppressed, the
. disinkerited and the wretched™ “Right through the Pseudo-SibyHine Prophecies, the belief .
in the ‘Emperor of the Last Days’,'the. People’s Crusades, the Flagellant movement, up to the
. more familiar English “Peasait Rising of 1381, to the Taborites of Bohemia, Thomas Munzer :
and the Reign of thie Saints-in Munster, there runs a thread of radical millenarian tradition -
¢ .

‘ . .
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traiismitted from generation to generation.’ =12 Among.the Melanesian Islands, cargo cult
behavior exemplifies this adjustmem to-culture shock.”13
L4

If new nfdrmation shatters' existing behefs apd offers a promise of a better life style.
then those who are considered to have ‘special kq&'wlcdge of the new information acquire -
authority. When the gap between the.new base of information and the old is large, then the
political power 1s acquired by those who act"as laisons. These persons &requen{ly claim . ...
prophetic insight enddwed by some commynion with the supernatural. Freq ‘enlly they have
had close contact wlth the alien cultures. The new information may make the existing values,
seem nduulous but if the society 1s to be used as a political base, it must remain intact. For
this Teason, political power is exercised by those who offer explanation of the new
phenomena in terms of the old perceptual framework. i * .

.o , < - -
Frequently these pruphets uperate through the medium of old superstitious practices, using
the debns of the new culture as ntuahstic objects. Old electnic light bulbs, cereal boxe.:s, etc.,
are used in sympathetic magic ntuals, in order to make contact with the god whom they
assoctate as being the alien culture’s supply source. Bamboo aircraft and radio masts may be
built to-attract the desired-cargo, in the manner 6f decoy ducks.

Ju{f) Inghis discussed the evidences of political opportunism in such cult movements. “Even
if 4 cult 1s not deliberately devised as an instrument of persoral ambstion, 1t ‘may well appear

= to tahe on that tharacter, either because the leader happens to derive some benefit from his

LY

.. position, or because he is quickly surruunded by ‘experts’ or ‘disciples” who may themselves -

include opportunists.™ 14 ‘ .

. L : >
The history of responses such as these to extracultural information introduced into socigties
contributes to the reservations held by those who fall into the pessimist camp-on the satcﬂ?
television i issues.

ln some mlportanl regards tfﬁ pessinistic approadl to lhe issues raised by satellite televiSion
1s based on a more reafistic assessment of the situation. The optimistic approach is largely
based on a projection of an enhanced technical capacity to, carry out programs of social
lmpruvcmenl which are assuined to be universally regarded as desirable. On the other hand,
the pessimists assume'that what will happen in the future, in 1 large measure, will be similar to
what has happened in the past. They see development policy b'emg formed around very’/
pragmatic criteria. Although the policy may. be framed and sold in the rhetoric of social
welfare. 1t is constructed on the basis of economic expediency. The pesmmnstwould say thit
compulsory free education did not come about because someone thought it would be nice if
the peasants could read Milton, but rather because a literate numerate work force was
needed to exploit the promise of mechanization and to bring about thg industrial revolt'mon.

.
.

In tryinf te aniiuipdle future trends T satellie communication development, the area of
public policy may yield insights of the highest predictive value. As previously observed, the
major innovationary |mpll;at|0$m satellite communication is the promised capacity to
make direct television contact with “agtas of the world where no modeérn communication
systems exist. ﬁ“he techhical deve[o ents are movmg towards the possnblhty of receiving
Zommunication via satellites direct ifito a domestic “television receiver. However, the present
utilizatiGn and Ieglslatlon l;avc been directed towards the supplementdnon ofexlstmg caruer |
systems The fastest euonomn retums are to be gained by using ;ommuméalnon lechnology

e L. . .
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to upgrade existing systems in developed societies. The strongegt political lobbies are
maintained by thé industrial monopohstrc corporatrons who control existing cpmmunrcatron
carrier systems. Clearly, these groups have 'overriding interests in protecting- their present
investments, so that the major emphasis is on improving these carrier systems rather thafi in ™
_making thém redundant by ditect satellité person-to-person linkages. The situation is-further,
aggravated because thé major communication organizations, by virtué of their nghnrcal

- expertise, are called in to act as copsultants on policy. This has been said to bé akin to
setting Dracula to guard the blood bank. The criteria upon which present communication
polrcy is made are not in the realm of the speculative. The ' trends are already established.
Over the past ten years the literature has. reflected the concern expressed for the undue

- influence brought to bear on the nature of policy by communication giants such as Bell and
AT.&T. Robert Lindsay in Earth Satellite Communication: Issues and Portents dealt wrth
this problem as early as 1965.15 Opville Harold Schmidt in Space Age Regulation: An
Examination of Certain Regulatory Problems Arising Out of the Communications Satellite
Act of 1962 likewise discussed the difficulties in regulating satellite communication.
Schmrdt pointed to the far-reaching effects ofa policy that can start courses of action which
* ‘e almost impossible to check or reverse.!0 Ben Bagdikian also has deajt at some length
with thé long range effects of policy. Bagdikian attributes the large and inconvenient size of
modern newspapers to a 1711 tax placed on the number of pages, a tax long since forgotten
but still influencing the newspaper rndustry 17

It is very difficult to get an objective view of the policy process. The théory of policy 5?’
formation naturally has been built around observation of past policy and |its effects.”In
common with many areas of the social scientist’s,concern, the difficulty arisés because af a
lack of comparison with some control situation. Once the policy has been established, a p
process that involves large investments, the policy must be pursued in order to capitalize on
- the investment. Once set in motion, policy assumes a life of its own.
O B . * oy K v 3
: When subjected to such pragmattc analysrse issues which seem to &major concerns, judging
by the amount of discussion which they generate diminish or even disappear. The direct
broadcast satellite issue well exemplifies thrs point. Besides being contrary to the mterests of *
. the communicatiof megapolis, the promotron of D.B.S. television broadcastrng is an
economrc non-starter: . v ) .
» C e - . . ¥ ‘
There seems to be agreement that the timing fof the establrshment of such systems will .
« depend on non-technical factors such as economic considerations and purposes of use.
As for drreﬁ&satelhte broadeasting into unaugmented, existing receivers, some experfs o
"« have advanced the view that it might never become a realrty at all, not for technical or
"\ even political reasons, but because a more cost efficient solution will be found. In

- many industrialized gountrres, already possessrng televisiofi networks, the pressure is -

areas, the cost of prpvrdrng a televrsron receiver g each individual home will be so
high that commumty-t)Lpe receptron will be the most kconomic solutroh for somepw;n? ’
to come. ! ) - P ) 3

v, . 7
Political considerations mdy be secondary to economic one§ but thesex consrderatron
certainly add to ‘the unattractiveness of the prospect pf' D.B.3. television broadcastrng1
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Political elites in Third World, countries aré no less aware of the connectlon between control
of information flow and political control than are any-other political elites. Any system that .
promises to bypass existing information flow systems becomes a political threat. The
attitude of the South African government to the introduction of television into South Africa
. graphically illustrates the Teaction of one government to thig perceived threat of loss of
control. In spite of beings one of. the wealthiest states in Africa, South Africa ranks among
the last to acqunre any kind of televigion ervice. For more than five years, attempts were -
made to design separate television syStems for tté black and-white populatiogs, in such a
* . way that the blacks had no access to the white, television system. Similar to the proposed e
“black” and “‘white” systems for South Afrida ‘was a bill introduced in the Louisiana
e . legislature in 1956 to make a felony of the transmission and receiving of television pictures
’ showing blacks and whites intefacting, sympathetlcally 19 The attempt was abandoned as
technically unfeasible, but the fact that such a bill was even proposed demonstrates a strong
reaction to the political potential in the new television medium. )
Ben Bagdikian has suggested that both formal and informal segregation practices in the
southern states of America were manifestations of this acute awareness of the disruptive
influence of uncontrolled nformation. The rapid acceleration of the Civil Rights moyement
in the 1950’s has been connected to'the influence of network news. Bagdikianrreferring to
“»  this phenomenon as the “Huntley-Brinkley” syadrome, noted:

AR

- The rebellion. of American blacks against the racial caste system, though rooted in.’
deep social and economic trends, was profoundly influenced by a novel medlum of
communjcation whose newness was important in its 1mpact The mobllmp of the -

.;  Negro’s rejection of their three-hundred-year status, and the comprehension of this by -
(he white majority, is attnbutable in significant part to the failure of traditional Social _
- controls over new media that used to be typfcal of the American South.20” N /

#

. He goes on, to say that the effect of television was to acceIergte social change. This
proposition strikes at the core of the change-through-information progess. The chatfge is not
"necessarily caused by the new information. All the facters determining direction o?f change
. alteady may exist. The new level of information exchange may ‘accelerate an 1nev1table
change process. It is the rate of change, rather than the direction of change’ whicl determmes

) whether or nottthe process will be a turbulent one. Co, %

- .

i Foe

¥

. Bagdikian also describes the large array of “uncontrollable’ information in plctonal
. communication. “Different viewers focus on dlfferent signals. What seems marginal to somg’
may be central to others, producing different lmggess10ns from the same scerfe. What looks
‘bad’ to some people will look ‘good’ to others. Aetelevisiop news 1tem of a Umted Nations
proceedmg mlght include five seconds of an African dlplomat%geaklng in French, a brief
episode that might be casual to most Whltes but astonishing to rural Negroes and whites who
have never before seen a culturally sophistocated black speaking to multl -racial .
dignitaries.” 21 For these reasons, the political considerations, like the economic ones, will ’
favor secondary distribution systems over direct satellite broadcastmg systems ’I‘he issue of
direct satelhtg}broadcastlng becomes a non issue, - o ]

, h
! ' 3

J ! Another maﬁ)r issue Wh]Ch will be *nuated by economic, political, and ptagmatlc ]
¢ pressures rela&es to what has come to be known a5 “cultural 1mperlaham.. In order to gain

- i '
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some perspectlve on the cultural imperialism ae‘b‘ate, it is necessary to remember that
satellite television, in the first place, is a matter of economics. In order to mount a global
satellite commumcatlon“ system, a very high economic investment becomes necessary. Only a
limited number of "countries can afford such an,mvestment For example, India is now

- developing a national satellite educational television prgram ‘India does fall into "the
- category of a Third World country, according to the ortgmal political definition of “Third,
World ” However, the country is very different economrcally and culturally from countries
such ‘as Upper Volta and Siersa Leone. Without considerablé modification to the existing
_political and econofmic structure, a country of low economic resources and many language
groups could not use the Indian approach as a model. Small counfries cannat finance their
own satellite programs The larger industrial countries do ot want to assume the
astronongical costs of mounting multi-lingual programs. Programs in English or in some other
foreign language becorhe the only wiable .economic alternatrve At this point, cultyral

- integrity drops out of the'argument. /

ES

[4

Cultural imperialism is na. new concept; yet “a fear for its effects did not prevent the
+*  proliferation of foreign films and foreign television all over theyworld. If past expetience
serves as an indicator of likely trends in the futuvz, whatever form ofsa,telhte television may
. be available will be used by most countries. ,
. - The optimist’s hope for the umvfersal move towards the good life does not seem to have a
chance of being fulfilled. Economic and political interests will take precedence over
5 " humanitarian considerations, so that the new technology may accentuate the €conomic
differences between nations. Economically depressed countries are depressed precisely
J because they do mot have the orgamzatronal, or economic resources to mount the intensive
supporting social “programs which are necessary to ensure the success of educatronal
televrsron projects. In many regards, if these countries had the capacity to ensure the success
of the development programs, they would not need the programs.
[ © N .

The utilization of television for large-scale educatronal programs in the most econormcalig
*and technically advanced societies has usually fallen very far short of the anticipated goals. 3

. ‘The results have been drsappomtmg because. of a lack of understanding of the level of

) support which such projects }equ1re from the entire social institutional structure.

. ©

~
%

Unfortunately, the pessrrhlst s predrctlons are based on a better understandmg of the social,
2 pohtrcal and economic factors invalved. The chances are very high that dectdturatlon will
occur, and this deculturatioh will be the price paid for what is perceived as progress. For the
optimistic, humanitatian ﬁromrse to be fulﬁlleﬂ major changes would haveso take place in
the nature of than. Such changes are the concetns of philosophy, and religion and, howeve;‘
desirdble, do no? of fer a soynd basis on which to.make predrctrons . i

/ . 14 .

This is not to say gthat the humanitarian concems are not important. The state of man 1s
improved only thréugh the constant striving towards higher ethical standards. However, the
rate of such change is slow and ta expect change to occur as a consequence of its being
_ desirable is unrealistic. In the final analysrs, such an att1tude could be self-defeating. ;
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- . ABSTRACT
e of paper entitled
%}f . IMPACT op NONVERBAL COMMUNICATION IN AN )
»@gﬁ* 3 INTEBCULTURAL SETTING: I
A _ THAILAND o ‘ )
‘. o - . » ; )

Iilonverbal commur}ication is particularly important in the~ area of intercultural

communication. Familiar signals signify different and unexpected concepts, usually

out-of-awareness, and’ unfamﬂiar stimuli cause confusion and uneasiness This is illustrated

by an in-depth descnptxon of selected nonverbal behaviors in Thailand. These include the

, sign language of WAI (gﬁa) the a:% danguage of th,e"feet the lowering of the body in
respect to elders and the protection of the KHWAN (<J3 ﬂ;}) the object language of the DAM
HUA (wm‘ﬁ(a) ceremony and its use as communication mediator; and the paralanguzrge of

' the soft voice- * -



>

IMPACT OF NONVERBAL COMM.UNICATION IN AN INTERCULTURAL SETTING
THAILAND )
) Suriya Smutkupt -
. ) and -
) : LaRay M. Barna - - ‘ -

- s . 't -

In spite of the popularization of the subject of nonverbal communication by Julius Fast!

and others, a large proportion of the U.S. population remains unaware of its impact. Most

students who have completed a course in basic speech communication, however, could
probably quote Albert Mehrabian's statistics that only 7% of the rmpact of a message comes

from the verbsal portion, the rest Being vocal (38%) and facial (SS%) Arthur L. Smith goes

further to say, “It has been estimated ,that 65% of the social meaning of communjcationds _,
cammed by nonverbal 'cgmmunrcatron "3 These statistics indicate the tremendous p6tency of
nonverbal communication and help to explain why it is of such prime importance in the

rapidly developing area of intercultural communication. This paper will attempt to show .
how nonverbal stimuli so profoundly affect the messages sent and received in an .

o intercultural setting, concentrating on Thailand as a specific instance.

.
-~

‘~Ironically, the West, which_thinks and talks about nonverbal communication the most,
actually uses it the least. In the verbal, problem-solving, dialectic orientation df Western . o
civilization, the sounds and movement of nonverbal stimuli--which are -basic, intimate, | .
emotional, . biologic---seem to be regarded as something to be- ignored or hidden, when
possible. This has changed some in the last few years as the subject has become known and is ' )
being researched. With the development of relaxation training, sensory awargness, and . Q

/ WOrkshops in how to express feelings, etc., efforts are being made to'free the U.S. American
from his verbal “hang- up.” Even this is often mtellectually approached however, because this

B is our cultural norm. Our childrén grow up hearing¥ Big boys, don’t cry,” and “Keep a suff
. = upper lip.” These and other admonitions train us to hide natural bodrly expressions.
N : . ~ »l ' R
*, Other parts. of the world “tely much less on verbal language. fhls was expressed by an 5
‘ rnternatronal student from Vietnam: “In our country silence is the most beautiful thing. We
, use.it to show respect, agregment, or ,drsagreement still we cart tell the difference between  »
fhese three attrtudes Also, we afe taught not to speak to an elderly person unless that
rsgn speaks,to us, In. the Western countrres this "'would be an.%impohteness So 1 tned .
: severﬂ\frmes to‘ re k that silence but I found that I didn’t have much to say because T
' thought everythm ¥ 3 so personal ” Igeople’from some other countrres are more aware of
) the perenn il p(esence of\message sending wrtho%t woyds, and true to the spirit, they often
o, “"don’t evert have }anguage symbols to represent the concept, or sonretrmes even the concept .
SR of commumcR‘roh itself. One of the authors of this paper was traveling in Japan, a country ‘
) , consrde;ed to be the, most Westernized of the nonWestern world, as faculty advisor for aj, N
study group. 'I‘o her great consternation- the way the teaching area of speech’
commuygication” was translated into Japanese characters on Her callmg eards was as “teacher

i of how b make speechtes for polrtrcs ka M,éﬁ"k’i !
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becalie the lan uage so often cannot be understood. Most people believe hand signals and -
bodily expressions aré upiversal, an idea which can cause almost immediate difﬁculty. Not
only can the same subtle Tionverbal cues which a person constantly uoknowingly sends and
receivés as metamessages (which add so much, to his understanding intraculturally) cause
problems interculturalff but conscious gestures often have different meanings also. A :
friendly wink is taken as an insultin India; an American teacher in Laos had his, “0.K.”
signal of a circled thuriib and index ﬁnger5 mistaken as a “‘zero” or “bad” by his students; 2
Japanese watching a television quiz program in the U. S,_thought the contestarit had gome *
mad when she'began jumping and shrieking in response to a thousand-dollar win. Persistence,

trial and error; and only tentative acceptance of inferences are travelers’ communication
, aids. ; .- . - -
2 , ) )

) 3
There is a tengency to rely on nonverbal communication in an intercultural situation

- w
Ruesch and Kees identify the different types of nonverbal communication as sign language,
action language and object language.® Sign language is designated _as the conscioud -
substitution of a gesture for words, numbers,or punctuation; action lan’Euage refers to those
bodil&r movéments-that are not consciously iieant to communicate but nevertheless do, and
objéct language refers to material and physical displays. To this should be added
. paralanguage’ vocal qualities, characteristics, and usage. These definitions will be_uséd for
the ‘subsequent headings in this article. The cultural derivation of nonverbal communjcation,
its tendency to miscommunicate n an intercﬁqugal setting, and its persistence will now be
illustrated by exploring’a segment of Thai nonverbal communication.

©

PR
A

. L J .
SIGN LANGUAGE INNTHAILAND

3 . . Y ¢
.. & . -

Flora Davis records that: ®Evéry Gultureﬁ has' its_‘ bgayn'bédy la{_’nguage, and-children ab§c_)rb ity
nuances along with spoken. languag'@.”? There* are unique fHai nonverbal commupications
which all Thais absorb th¥oughout, their childhg, ».».:\‘\'-' up in the.Thai Gultute. Ong ,
well-known and distinctively ’I:béi nohverbal ﬁ is,'WA&S WAL s ngorbuslyﬁabught by o* R
verbal means tp every child when he is able"'to ombreeflcfld yye;ﬁal commpnicatipn. The fitst, P
nonverbal teaching the child receives is gestures of obeisance; A mother holding Her fﬂrﬂ;z}?t e 50
hgr arms puts its palms together between her own ard rai ',thg:m tg;tl'ig»'chtip‘,-ﬂtﬁ the
“forehead, according to the degree of deference that is.called foy. Before the childtsekenn -
from the house, its hands will be put in proper position to greet guestsyaml when@fﬂe ?n?hg'r N
takes it to the temple she raises its, palms still higher——— t0'payf'homage f'o'fﬁu dffaz "
Throughout his childhood he is constantly directed to WAL in évery appropriateocqasiopg ™~
until it becomes a regular cotitponent behavior. He also absorbs or imitates this beglaviqsafi. ;.‘\:

. form from grown-ups aroundhim. The proper position of WAI is fhe’placelixen.t of th_e,_palms'w'

s
o
¥

¢

of both hands together vertically holding them slightly under the chin, and ending with% & j"a

slight head bow, chin toward the finger tips. Ve!rbal uttegances rarely accompaﬁyathis a’gt, ﬁ

nor drgles eye contact. e n gx - - . @{2 .
v : R . R

This nonverbal communication is performed to indicate gregting.,bgdding farewell, deep N @' J

sincere respect and appreciation. Normally, it is thé most common nonverbak 4

communication in the inner family circle and in publi¢c as well. Children never fail to wht - 4

the family’s elders; grandparents, parents, uncles, quﬁtsn;‘md”'ihe,}ike‘ before leaving for school

o Jor
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m the morning In the classroom they begin their lessons by performing the WAl and~
standing up upon their teacher’s arrival. They pay their homage to Buddha with a chanting
while they are maintaning this position. Their daily lessons end with the WAl to bid farewell
and thank their teacher. Um_n their arrval at home. they immediately lo»ate all the elders
and greet them all with the WAL In some of the orthodox families. every one in the famnily
performs the WAI along with a certain kind of chanting after finishing every meal. ™™ Finally
the daily actwvities end with paying homage to Buddha by performing the*WAI and specific
chant m front of the fanuly’s dltar of the Buddha image. Normally three tragrdnt mcense
sticks wnll be lit au.companymg some fresh flowers.
When one passes 4 Buddhxst monastery which houses a well-known Buddha image or
Buddha's rehic. one automatically performs the waLl? i general. the WAI 1s pracficed
among the natives m public as a norm. ke handshaking or uttenng “Thank You™ s
practiced among Westerners. In the case of an mtroduction. normally a person who 1s
youngér or of lower $ocio-cconomic status will perform the WAl automatically, and usually
_ his counterpart will also respond with the same WAL

"+ When Westerners vistt Thailand they may be unwmtortdbk with the WAI and the absence of’
the handshake (a Japanese would call it the absence of *‘skinship™), unless they are in
Bangkok or a place where cultural norms of the West are observed. They will also be made
-uneasy by the lack of eye contact. Even though this different behavior is accepted as *“the
custom” there usually Iingers a vaaue feeling of confusion and/or rejection  Barred from
famuliar teassurances, nervous systems stay on guard even though the cortexisordering a
staté of relaxation. There is the additional strain of not knowing héw to respond to the WAI
Should he try to adopt this behavior and look and feel foolish” Should he go ahead and
-extend his hand as usual? Shoutd he just stand there and grin? Or what’ ~

,This anxiety 1s compounded by other unfamihar nonverbal rituals that occur regularly. FoT
example if a young person fieeds to walk through a group of older peuple who ave talking in
a room, he may drop to his knees and crawl, particularly if the older people are sitting on
the floor. This 1s because the head is considered to be the highest bodily component and
none should be-above its level. The younger must ‘Tower the body and head,to pay respect

.One does not walk higher or look over senior people. a practice which seems awkward.

,uncomfortable, and shightly ridiculous to most Westerners. But the Thais have practiced thls'
“custom for a long time and accept 1t as a means of being polite and showing respect. How

should the Westerner rgspond if it happens to him? Worse yet, what if hefshe ingets a |

shorter, older superior? Or what should he tell his children to do? =
A J

A\
ACTION LANGUAGE IN THAILAND - . .
. 4 - .

In Fhailand an emphasis is plaged on feet.!3 In general, almost all Westerners like to cross
their legs while sitting on a chair, consequently they are not usually aware ofthe direction in
which their crossing top foot is pointed. If anyGne happens to have his top foot pointed at a
Thai, the Thai will be upset and offended unless—he is used to Western ways. If 1t occurs
while business 1s being discussed the deal can very well be called off. If it is just a casual
circumstance, there will be no potentially héaithy relatxonshlp between the two. This, of
course, will never be revealed or expressed verbally, but is commonly understood among the
natives. .
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The crucial significance of this behavior is that Thais consider feet as the most rejected and
. lowest bodily component. Also. pointing out somethmg by?l foot 1s absolutely the highest

(social) crime that dne ever may commitaedf you wish to suspend the relationship betsveen

you and a Thai, all you need to do 1s tg iggicate something to him by using one of your feet
“Io pont. When one author of this paper ¥ That, associates with his American friends and
acquaintances, his face, turns red when hé encounters this act. He has no anger because he is
fully aware that his Anierican counterparts lack understanding of the Thar-implication.
Nevertheless, he fails to stop reacting phystologically. If this gestuf® 1s performed by a Tha,
a fight between the two would probabl1y~ e inevitable. Also. in a Thai verbal battle.an
opponent’s face is normally compargd with his attacker’s hieel or vice versa, This 1s the mdst
] nsulting expression possible To avoid a foot msult, Thais use only fingers, lips, and chin to

point , . )

Another example of “action language” that would carry an unintended meaning for a

i Westerner 1s head touchmg. Head touchmg 1s for‘bldd‘en n Thaland 4@d also Laos as Edward

Y * Stewart reveals.'™ His statement that you dare not pat a child on tct)e head in Laos 1s

LA explained by Phaya Anuman Re_ladhon when he states that KHWAN Q;,,‘;}), the whorl (or

cowlick if you pre fer? Lof fiair on top of the head 1s interpreted as an mdvidual’s soul, spinit,

- F morale, or life force.'> A child's KHWAN 1s not strong enough ta be touched, therefore he .
has a tendency to beconie il 1f-he is_patted. Throughout his childhood his KHWAN Is -
guarded as the most prectous bodily'cblm)onent. The_concept 1s directly-.and constantly °
taught to every child. Consequently. one guards his head where one's KHWAN exfsts with
one’s hife If & chuld 1s patted on the head he subsequently wets his bed or has_a mghtmare.l
"As a child grows up. his feeling about guardmé his head, his sacred sanctuary, groWs stronger.
One easily loses a friend 1f one touches his friend’s head, even unintenfjonally-sometinés.

&Y h : » « .
Although one author of this paper a Thar. is Americanized to a ce;l%fn extent, his Thar-
* " natuge returns when something like this occurs to him. One tine ai Ame%;:an girl friend
e i€ Yo—touch " his head while they were eating in the school's cafetena. His immediate, .

automatic, and natural reaction wagto jerk his head away. He then blushed crimson for at
least five minutes. It was clearly noticeable and gventually the girl recerved an¢xplanation of
. the event which had just oceurred. She apologized sincerely and vowed 1104, to make any
more attempts like that'"It was very difficult to explan to her that there wag no anger at
# what $he had done. .. :
. The preceding.is just one example which illustrates that one cammot go “native” all the way,
..v» as Hortense Powdermaker, an American anthfopologist* states. No :matter how
. Americanized persons from Thdiland become. they are still Thajs at certain crucial moments.

The sdme can probably be said for persons from ary culture. S s
M ~. i {
OBJECT LANGUAGE IN THAILAND ~ ' : ]

o

%

-

- . % ' : o t

~ . The old {rjl’(ljtionalélzﬁai New Year’s.celebration begins at the first stroke of dawn on April:
. 13th, an(_i the*ost widely performed ceremany during this celebration is the HAM HUA"
6{‘{2'&(“’7). This is Yividly performed in the Northern Thai provinces, especially in the provincial |

.
> (s

Q * f . LI ‘ oy

ERIC L | e

—— - ..« - - 148 o .




>

~

=

f

iy

t
4
3

3
X
#

~ERIC

Aruitoxt provided by Eric:
v

. ’ T
. - - i r::i- .
INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL 135
. - x

+

¢~ 3

, , B
- PN 4 - . ~

city of Chiepg Mat. Participants will normally prepare several tems® the festival lustrous

water in different” inetal water contamners (silver. brass, and other materials such as

lacquényare, according to an individual status). fresh seasonal flowers, incense sticks, tapers,

" and a small inexpensive but practical article which may be produced on the person’s farm.
These items will be offered to the individual for whom the ceremony is performed. The first
ceremones are for the Bdddhist monks and are performed at the local Buddhist monastery.

° These will_be followed by stmilar ceremonies among the monks, and then ceremonies for the
local government officials and elders in the community. Finally there will be ceremonies by
the elderly individuals’ kin which are carried orf among members of each family. Normally,
all children of every family will make a special effort to return home apd participate in the
celebration with their family. mach like American fanulies gather for the Christmas
c,elebration., . -

M s B
The DAM\HUA 1s a traditional religious ceremony that 1s particularly interesting to speech
educators because 1t seems to be used to substitute for the lack of verbdlized feedback and
mference checking m Thailand. People from this particular area appear to avord raising
questions, which sometines is very important if miscommunication is to ‘be_prevented.
Doubts are tarely vérbalized. especially when communicating with the elders afd persons of
lngher socioeconomic status. instead” they watch for nonverbal cues and depend on their
mferential assumptions. Perhaps the old traditional ceremony déscribedBelow functions as a
communication mediator to repair known and unknown damages. 1t 18 perfonried as follows.
+ .
The participants address the honored individual through a $pokesman or by themselves i
unison by formally and solemnly saying. “If any of our overt andfor covert acts and
behaviors have trespassed against you throughout our communication, whether with or
without dehberative‘intention, please be kind enough to forgive us, and let’s start fresh from
ceremonidiibbyects fre handed over ande then the addressee dips one of his-hands in the
lustrous wat??r and runs his wet hand through his hair to-signify his E:co;:ptance of the -
recorfciliatign.ig This takes place after formal respoﬁswq words of pardoning‘ gratitude, and
blessing. Thus any bad feelings due to miscommunication are bridged and on goes the
. communication process. - - -

-

.7 this lay of; the Netg Year. @ease accept these hivmble articles which we bring you.” The

«
‘ . ’

PARALANGUAGE IN THAILAND il !
g ) f
One, brief example of paralang;&;agi‘g; will sﬁfﬁ}é. When Thais talk or discuss things, they’speak
in a very soft and gentle v&gge an;i{mqnnea.This is based on the beliefthat speaking in a soft
voice 15 the one way to shgy gbod manners and an educated character. Voices are rajsed
only to show the emoti‘(ﬁ*‘fngﬂ or in argument or confrontation. When first’ hearing
persons speak in the United Stafes. Thais infer that they are angry becaus¢ they speak
loudly. To a Thai 1t scems Tike everybody 1s yelling. 1t 1s very difficult to adjust fo the
realization that people ¢an be both loud and happy or content at the same timme. -
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e

CONCLUSION =~ * ’ .
: - ‘ - .
dis just-a“Ppart of the unique message system existing n the Tha :
- culture. The WAI, the protection of the KHWAN; and the lowering of ong’s body to show
" respect to elders are ekamples of nonverbal behaviors that can be noticed (with the pgssible
exception of the KHWAN) and therefore can be questioned and explaned. Visitors to this
culture can yen make some accommodation. at least on a superficial level, to avord msu'lt_mg .
- the host culture. ) ) .- T . o -

>

> What has been descn

~

Westerners seemi to have trbuble .comprehending the genuine metaphor of such ritugls,
however, probably because they tannot accept what does not “make sense” through their

cultural orientation—~As Edward Stewart says. “The American’s conceﬁ'@ of the world i3 !
o - ratonal in the sense that he belicves the events of.the world ‘can be explamed and the

reasons for particular occurrences can be detefmed.”!? The people of Thailald have nd ¢

sith compulsion This suggests a. fundamental quéstion which offers a challenge to the .

- - - e
disctphne of mtercultural communication: Can persons with different world views achieve
sufficient empathy to comprehend the feelings and rituals of the other?
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"W . lyulius Fast; BODY LANGUAGE, Pocket Books,’ New York, 1970. . .

T " 2lbert hfehrablan “Communication Without Words ” in MESSAGES A READER s
IN HUMAN (‘OMMﬁN‘ICATlON Ed. by Jean M. Civikly, Random House; New York: 1974 ’\
p 87 ) . . ) . @ . .

o . Do e !

e 3 Arthur L. Srfuth, “Interpersonal Communication Within Transracial Coritexts:”.in ° .
A INTERCULTURAL COMMUNICATION: A Reader. Ed.by L. A. Samovar and R. E Porter #
- WadsWorth Publrshrng Company, Inc; Belmont California, 1972,p. 292, B

Ed

4From an unpubllshed paper submtttedJn d course in intercultural commumcatron at
IO ﬂPortIand State_Umversrty taught by LaRay M. Barn&*———— s - < - T T

“
‘ '

7 other index. finger 1s mserted Jthe gesture - - —circled thumb and index finger, becomes an
. msultlng sign of coitus and is used in a verbal Battle to attack and/or to embarrass one’s -~ ° .
opponent./Therefore the gesture is used rasdly exce?t in this circumstance.

*Sn Tlrarland the gesture depotes a fem)«’}xual organ not “zerp” or bad “If the

-4

-

A

6. Ruesch and M Kees, NONVERBAL COMMUNlCATlON NOTES OF VISUAL
PERCEP’IION OF HUMAN RELATIONS, Berkeley. Unrversrty of Cahfornra Press, 1956. <
- d -~

e *+ TFlon D “How to Read Body Language™ ii MESSAGES: A READER IN* < -
*HUMAN COMM ILATION Ed. by Jean M. Civikly, Random House, New” York 1974,p. - ’
93. - - ~ ) ,

v

8W?&l( »{%)IS wrmen“Wan sometrmes and used 1nterchangeably asa verb and a'
r\ouﬁ . 7 .
’ KRAAB ((Fﬂ’lf)-————lo prostrate oneself (in obeisance) -

Thé pafms are pressed together (some Thais prefer to flatten the palms on the ﬂoor
e . three times to pay homage to Buddha and only once to pay respect to Buddhlst monks and
parents) and the hands rest on the floor; the forehead rgsmagainst fhe hands.- (The second |
parenthesrs is addéd) Mary R. Hass, THAI- ENGL[SH STUDENT S DICTlONARY
Stanford- Umversrty Press, Stanford Calif., 1972

3

K

. 9A Thai family like the Thai author’s is an éxtended family. '
‘ - e

10 his practice is absent in the family of one of the authors: however a
" brotherin- law’s aunt,; who+spends most of her time with the famrly, performs this ritual . _
individually after everﬁ' meaI,X i i . '

”The number ree (3) of the 1ncense sticks srgmﬁes The Lord (Buddha), his
teaching, and his representatives (the Buddhist mOnk) Fresh flowers are optional although
the author’s mother often uses some When she performs this ritual nightly before retiring. In .
this specific task one has {o flatten one’s drawn hands (which are raised up to one’s
forehead), and allow them to ‘accompany one’s head doWn to the floor in front ‘of the .
Buddha This is repeated three trmes .

-
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12This is done by all Thais (inclhding the first author) every time they pass by the

- Roya} Monastery in Bangkok in which the famous Buddha image (the Emerald Buddha) 1

X ', enshrined. Not, knowing the significance of this bel\avwr Western gourists express Surpnse
and.usually ridicule fhis behavior as being absurd.

o

“13Eqard €. Stewart, AMERICAN CULTURAL PATTERNS: ACROSS CULTURAL
PERSPECT[VE Regional Councxl for International Educatlon, Umv of Plttsburg,h Pa
1971 » P- 14 . . 3 ' ) .

f o
‘4lbid, p. 14. L ' .

15Phaya Anuman Rejadhon, LIFE AND RlTUAL IN OLD SlAM NWR Press, New

¢ o

°

e Haven 196 e 189~ e

. L S ) ”..
. . ] .o .
16-This is a dominant belief of the people in the author’s liometown of Chieng Mai.

> L .

" Mitortense Powdermaker, STRANGI:R AND FRIEND, W M, Norton Company, Inc.
New York, 1966. . ) PN s

¢

" 18DAM HUA refers to the act or_process Gf cleaning the hair. After the DAM HUA

ceremony, those addressed use the lustrous water to wash thleir hajr. <
o R ¥ ! 4 - o T
198 dward C. Stewart, OpCit.,p.30. B

20 e Edward T. Hahl, THE SILENT LANGUAGE, Premir Books, Greenwich, Cont.,
1959, -for a more complete explanauon of the out- ofawareness #spect of " nonverbal
communication.
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- MULTIDIMENSIONAL SCALING OF CULTURAL PROCESSES: THE CASE OF

T g gt e

; MEXICO SOUTH AFRlCA AND THE UNlTED STATES %
o Rolf T. Wigand  ; " ":~ Cw g
Yy . : George A. Barnett N "“ -
s - . ) - R o Ly
R = ABSTRACT ~ ¥ e eeny L S

Cross-cultural” comparftive analysis nlay Jbe viewed as the s ystematnc measurement of
“isomorphic stimuli under different Lultural conditions. In thl? view, comparisons beco@e
explicit and scientifically, meaningfu! when behav:or is.comp under different cultural
e " conditions. The tesearcher is “concerned with the functxonal.equ ence of his measurements
_and’the valxdlty of the measurement itself. Funttlonally equivalent measurements are the e
“that assess the same construct jn different cultures. In order to.achieve functional

equivalence, typxtally two maiwn problems must be overcome ( l) Language barriers, which ,

. are ameliorated through the construction of hinguistically” equivalent instruments, and )

ychologgally equivalent tests have to be constructed. This study is an attempt to tap a o
“transcultural, invariant constiuct —— for .which various indicators can be found in dlffenng Ty
cultures - - through psychologically equivalent tests. This article will focus on the second
- . problem. Several key proponents of particular developmental procéss measurements are
discussed and their ideas_critiqued. Among- them are. Lerher and Schramm (natfonal
a economic development), Gerbner (cultural mdxcators) McClelland (need achxevem‘ent) and
Osgood (affective semagtic space). -

b ]

. .
-
- “r -~

S~
Cross- cultural Or crosgnational comparison can be viewed as a part of a complx social
~ change prOeess within a focal nation. Despite the popularity ¢ of the term “development”, jh
the social sciences, little scholarly attention has'been paid to fhe precise definition ofJ
" term. Each academic field (if not each individual researcher) uses and shapes the tefm
“development as it is beneficial for a particular study without concern that the notion of
development incorporatgs a number of dimensions from all the sogial Sciences. Thisxis ~
particularly true when one looks at the notion of “national development.” These authors,
argue that the measurement of “national development™ as it is represented in the literature is
inadequate. They attempt to offer an alternative based upon classic multi-dimensional
scaling which makes’ posslble precnse measurement of” cultural | change that then allows for
cross-‘natnonal companson an& analysis. - . : : .
"+ Astudy conducted in Mexico South Africa and the U.S. is reported that tests the'utilit‘y of
the multi-dimensional ,methodology for cross-cultural researck. Data and results are
presented from this sub-set of a larger scale study. Translated equivalents of the same
instrument are being administered presently in a number of additional nations (Australla,
Israel, Canada, and Micronesia) and in a variety of languages, in order to gain some msnght
into the variable conceptigns of the mass media (radio, “television, newspapers and film) and.
* traditional institutions (family and church) as well as interpersonal behavior.,, + .
v ‘ T . o
" . Thé results indicate a high degiee of similarity between the perception of these concepts
desplte the dlffenng institutional and media structures in these three societies. These results,
are taken'as a demonstration of the uﬁllty of.the method in.intercultural research. Wy

[V ) .
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OF MEXICO SOUTH AFRICA AND THE UNITED S'L‘ATES

I. Introduction :

A
A

.

RN

Designers, planners, analysts’ and critics of natiofal development prOcesseslhavepften
dreamed of one over-all measure that would subsume all others in the assessment of natronal
systems building and development. This article is cOmicefed with “the developmeng of a
measurement €ool that approaches such utility. \

.ﬁ-%,. ) + Yo

' ey e FSN k3
Cross-cultural comparatrve analysis may be viewed as the explicit, systematic measuf‘émept

of phenomena under culturally differing conditions, The comparison becomes explicit, when

"human behavior is compared under different qultural conditions, «.e., when ﬁ'gltural
conditions become quasi-independent variables in a study. Of conSiderable rmportance for
cross-cuftural compﬁon 1s the notion of valrdrty The researcher 1s concerned -with the_
funttional and conceptual equrvalence of measurements, and the validity and the operational _
equivalence of the measurement itsetf. Functronally equivalent ‘measurements assess the
samé construct in different cultures. In order 'to achteve functional aqurvalence twa main
problems need to be solved: &

-
-

¢ s

1. Language barriers have to be overcome Thrs is accomplrshed through the
comstruction of linguistically equivalent instsuctions and. tests (e.g.; back
translatron)

i

"2, Bsychologically equivalent tests have to be &constructed Thrs is the attempt to
'tap a transcultdral, invariant construct —< for which virious Fdicators Lan be
found in differing cultures —— through psychol‘ogrca[ly equrvaléﬁ‘?test 1tems
L4

Other aspects of validity, e.g., representativeness of the sample, are not drscussed since these _
are not directly related.to the focal pomt of this article. The authors emphasize mainly the ~
second point, the measurement process and tools. No attempt is made to present a complete
diseussion of cross-cultural comparison. Several key proponents of particllar deyelopmental
process measurements are mentioned and their 1deas are discussed. Cross-cultural or
‘cross-national comparison can take many forms in various#elds of social science. These
notions are viewed in the light of complex social change or development processes within a
focal nation. In this confext, a method is presented through which such ‘change can be
precrsely expressed which allows for improved cross-natidnal comparison andsanalysis.
Fmally, the results of a study are reported as-an example of the method_ology that is
currently being-used. AN
Historically, sociology has been concerned.with the process by which societies change from
agricultural based systems to one in which wealth is generated through industrial production.
This process, can be described by what Tonnies (1912) calls Gesellschaft and-Gemeinschaft.
Gesellschaﬂ-hke civilizations aze_ characterized by the governmental structure, commanly
held conventicnfgnd public opinion that toge ther fend to protect a civilization and glorify it
as progress tov, ) ‘perfection. Gemeinschaft, s the"conception in )vhrch folk ife and folk
culture ~persists. The notion of Gesellschaft in its refdtion-to Gemeinschaft is-a conceptual
and functional opposite: the more the state has self-realized itself to perfectron as a
Gesellschaft, the more this state is opposed to and becagnes estranged to folk culture. Over
t;me, the forms of Gémeinschaft become incorporated by Gesellschaft —— and eventually

- N - .
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~ will become Geselischaft Tonnies (1912) eal]s this final stage the c1v1hzatron of the state,
ie., folk cu]ture has given rise to the civilization of the state. 2

k3 . * S

Similar views on socetal change have been expressed by Durkheim (1960) and Speneer
(1897). For Durkheim, Tonnies’ terms were.replaced by the notion of mechapical and .
‘organic sohdarrty ln-a +olk soclety, people sbare a common identity and perform eommon

" tasks. Socrety ma)t . be viewed as an undrfferentrated whole. Solidarity is mechanical. As the
social ‘system” evalves to an organic entrty the members of society begin to perform
individualistic tasks while becoming 1nterdependent a]]owrng souety to functiop as the
organs of the body N ) .

3 ;"J; a [ 3

- Parspns(l96]) has added turther to the discussion by 1dentifying eertdln patterned varrablg.

According to Parsons sbcrety changes along four dimensions. They are:

fAS

%, P I.  Diffuseness to specificity of role obligations. .
s 2. univeggality to particularistic ro]es, T : . o
. 3. acrrptrve to achievement eva]uatron of indwviduals, and - :
“ 4.  affectivity of behaviorto atfected neutrality. Py . &

The above discussed scholars provide elegant macro-conceptualizations, but unfortunately
do not present operationalizations of these concepts in a satistactory fashion. It appears
- important then, that a methodo]ogy must be developed that allowsthe researcher with an
interest in cross-national eomparrson to make assessments of this developmental process, no
matter if the emphasis of a given nation is Gememschaft or Geséllschaft. Idedfly. it should
reflect the precise measurement and change 2 jn these assessments over trmethat describe the

" state of a given natron % . ) . - %
-~ LR . - -

11 The Problem of Measurement Tools for

Cross-National Comparative Analysis . T ] v
LY 4 * » .
Despite the popularity of the term “development™ in the social sciences, little rigorous

-

uses and shapes the term “deve]opment as 1s beneficial for a particular study without much

- concern that the.notion of *development” incorporates a number of drmensrons fromall of

. the social sciences. This is particularly the Case when we are concerned with the notron of
“national development.” ‘

\

. ,
Western scholars first initiated- systemafic research into the problems of development.*

’ Among the pioneers that are frequent]y’ cited are Pye (1962)Riggs (1964), Schramm
(1964), Lerner and Schramm (1967), ap/F Adelman and Morris (1967). Some scholars
express “deve]opment in ferms of indust¥ialization or modernization (Lerner, l958) This
last ‘area has partrcular]y emphasized the socialization effects of the mass media and is
reviewed by Wigand (1975). Other researchers have focused on such notions as

- industnialization, urbanization po]mcal partrerpatron and many more. Recently, an entrre

““"issue of the Journal of Commumcatzon was devoted to the notion.of cultural exchange vs.

“ invasion (Osgood McLuhan, & Winter, 19743 The most specific and mathematically precise
discussion of “developmeht” has occurred in economics.~Most non-economic approaches
* were ,sopner or later forced to view their partlcular approach in terms‘of economic variables.

Typically this resulted in the fact that development was being measured in economic terms. ™

ERIC. - - | 155 o T
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attention has been paid to a precise and umfyr,ng definition of the ters?: Each academic field %
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Specrﬁca]lyﬂrtam amount of real dollars as the acceptable international monetary unit

was the assessment that allowed for cross-national comparison. These authors argue that the

measurement of “‘national development” as it is traceable in the literature 4s inadequate and -

they attempt to offer an alternative. ’ .

- .

Schramm (1964) utilizes such a definition that lacks specificity. He deﬁ!s a nation s being

“underdeveloped” or as “developing’ in which the dnnual per capita income is $300°or less._

This is also the UNESCO criterion for, underdeveloped nations. It is apparent that the sheer
amount of dollars as a cross-national companson base is not desrrable since many formsz
development cannot be expressed in dollars or the companson 1h do]]ars is not relative 1o thq
focal nation. . o

v . -
] - a.

A number of attempts have been made to move away from the cross-national comparison

2

ERIC
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through monetary units, by corhparing various objective propertres of different cultures, One
comprehensive example of this has been the Human Relations Area Files(1969).
Typically, measurement of cultural attributes entails thecollection of data on particular
structural or economc variables, which are then compared and differences inferred. The
UNESCO Surveys (1972) are probably the best examples of this style of research. Fox and
Miller (1966) compared occupational mobility 1n Great Britain, Japan, the Netherlands and
the United States. They encountered trouble drawing generahzatrons about the process due
to the difficulties in comparing the class structures in these T nations. Goode (1964) looked at
the same problem in thirteen countries as well as the urban,areas of four additional nations
and found striking. similarities in the patterns of mobrhty desprte the variance in level of
fndustrialization in the sample societies. ™ c. :

7 -
A group of researchers that is closely associated with the so<alled social indicator movemem‘
(Russet, Alker, Deutsch and Laswell, 1964), provide an example of an approach that utilizes
international compansons. The sacial jndicator movement is maybe best expressed by
Sheldon and Moore (1968). In their scheme, a system of social indicators is established once
variables whose empincal features and developmental conditions are identified and whose

contributions to the overall condition of society are specified. - .

. - 1
A particular branch of this social indicator movement proposed by Ge:bner{l969},and to
some extent closer and more central to the particular focus of this article, is.the emphasrs on
“cultural indicators.” Through this particular scheme and with the proponent’s owr
remarks, a number of limitations will be pointed out. Gerbner (1969) proposed a system

based ort the conception that trends in the composition and strueture of mass-mediated

pubhc message systems constitute the common culture through which societies cultivate’

shared, publicly held ideas about facts, values, and corttingencies of human life. Any change
in the social bases and economic goals of mass-mediated messages result in a transformed

+ common symbolic environment.

. s? ..
The realized change m thrs environment has social meamng such that it directs human
actwvity. Gerbner (1969) suggests four standard category ¢lasses: (1) attention, (2) emphasis,
(3) tendency, and (4) structure. This scheme, Gerbner admits, allows the researcher merely

“to narrow some of the gaps since “no comprehensive and comparative studies of the kind

that might yield the cultural indicators needed for a realistic assessment of the much-debated
condition of man in modern.,,‘m7ss-cultures”’exists (1969: 132)."The assessment of cultural

-

- -
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indicators is a move into the right direction toward establishing a method that allows for the
adequate representation of development. Unfortunately,such a technique does not allow for
various kinds of methodologically rigid and powerful ‘analyses such that predzcnon and
especnally ewrplanatlon are made possible, Particularly the attempted representation “of various
process notlons through cultural indicators is limited. At best, the data can be utlhzed for
time-series analyses This implies that the impprtant dymanic aspects of the development
process cannot be captured and represented.
’0 .

McClelland (1961) presents ap alternative method of measuring rates of national
development for purposes of making international comparison. Economists have been
repeatedly thallenged by McClelland to consider seriously non-GNP- related methods of

_measuring_rates of national_economic_growth. This alternative suggested by McClelland-~ . _ _
I ~~oemers—a;ound4he« coneept of the-need -for-achievement (n’ Aeh)—He defines n"Achasa—- - - -
\spemﬁc type of motivation involving “a strong ‘inner “concern’ with=gchievement

(McClelland 1961 43).” Individuals who possess high n’Ach have a strong grive to do well
in §ttuatnons in which the person expects to be evaluated in terms of ‘standards of excellence.
McClelland argues that “a society with a generally hlg,h level of n’Ach will producg more
energetic “entrepeneurs who, in* turn produce more fapid ecopomic development -
(McClelland, 1861. 205).” Ideally, n’Ach is assessed by the frequency of occurrence of
achievement-related tdeas Such ideas may ‘even be thoughts and fantasies which in some
fashion reflect a concérn with achnevement McClelland suggests many approaches how to
_ measure n’Ach ranging from carefully designed psychological tests, (1961. 43) to,quantifying
“ the degree to which designs on antique Greek vases suggest certain ways of *‘doodling’’ that
may. be, sald to be characteristic of subjects.with high..n’Ach. (124-125). The measuring of
n'Ach at’ the national level is accomplished pnmanly by the frequency of achievement
related ideas and thoughts in school books used*by second to fourth grade children (1961.

7). .

McClelland’s (1961).theory, appears to be contingent upon which operationalization and
measure of development ~&used an}i according to his data, is not even consistent in that case
at all times. .

The term_‘‘national development,” therefore, ought to be defined such that a change in
aggregate product and, at the same time, relevant social and cultural change which occurs in

- --—-the development process is identifiable and measurable (Wigand, 1975). A large number of

sociologists and social anthropologists have stressed this particular point (Braibanti &
Spengler, _ l96l Brode, 1969; Hoselitz & Moore, 1965; Smelser, 1963). In spite of thlS
empbhasis, Tittle has been accomplished to overcome this problem of lack of integration
between economic and socialogical theories of development, . -
_One reason that little integration has occurred is that most economists express their theories
based on equilibrium models. If-social and cultural factors are considered at all, they are
assumed to remain constant or to have only minor contributions to the model. Such
attempts of integrating economic with sociocultural variables were undertiiken by Hoselitz

% (1957), Higgins (1963), Farace (1966), Farace and.Donohew (1965), Adelman and Morris

.
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(1965). These authors stress the necessity that it is imperative to be concerned about such
limitations of a ratir Rarrow économic approach and attempt to develop a methodelogy
that incorporates non-econontic elements of development. Such a step is mandatory so that

- socnal—scnentlsts can assess the process of development‘of a focal nation as well as that“the
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